1997 MOTOR 
MAGAZINE INDEX 


HOW TO USE THIS INDEX 


eneral subjects are listed first, with a month 


and page reference (if applicable), followed 


by related subjects and their references. 


The reference gives the month of the maga- 


zine in which a topic appeared, followed by a colon and 


the page or pages. For example, under the general sub- 


> 


ject of “Environmental Protection Agency (EPA),” the 


subtopic “sham refrigerant retrofits” was covered in the 


a 


4Runner (Toyota), 2.4-liter, clutch 
chatter, Jun:61 
80 (Audi), Quattro, 2.3-liter, engine 
warning light illuminates (’89), Aug:61 
90 (Audi) 

groaning noise when turning left ('92- 

94), May:116 

no blower motor (’93-’94), Nov:97 
90/90 Quattro (Audi), 2.3-liter, engine 
warning light illuminates (89), Aug:61 
100 (Audi) 

2.3-liter, rough idle and stall (90), 

Feb:50 

power loss/hard starting (89), Oct:35 
200 (Audi), power loss/hard starting 
(89), Oct:35 
200/200 Quattro (Audi), 2.2-liter, hard 
cold start (’89-’90), Oct:30 
200SX (Nissan), expanded line of 
remanufactured transmissions, Jun:64 
240 (Volvo) 

a/c retrofit kit, Jun:64 

brake noise, Jun:57-58 
240SX (Nissan), transmission slippage 
(prior to 5/91), Mar:70, 73 
300 (Mercedes-Benz) 


brake pedal pulsation, Mar:70, 
73, Oct:35 
parasitic key-off drain, May:113-114 
300ZX (Nissan) 
2+2, detonation (’90), Feb:52 
belt squeal, oil leak (’90), Jul:65 
front brake clunk in reverse (’90), 
Jun:1 
transmission slippage (prior to 5/91), 
Mar:70, 73 
turbo 
clutch slippage, Jun:39 
detonation ('90), Feb:52 
318i (BMW) 
electrical problems ('93), Nov:97 
rough idle with MIL lit ('90), Jan:47 
323 (Mazda), 3.6-liter, stalls after start 
when cold (’88-’89), Jan:48 
325i (BMW), electrical problems ('93), 
Nov:97 
400SE (Mercedes-Benz) 


brake pedal pulsation, Oct:35 
parasitic key-off drain, May:113-114 
405 (Peugeot) 
1.9-liter, coolant leak (’89-’91), 
Dec:58 
DLJS, intermittent stalling (’89), 
Aug:64 
no start (’89), Nov:94 
500 (Mercedes-Benz) 
SEC/SEL 
brake pedal pulsation, Oct:35 
parasitic key-off drain, May:113-114 
525 (BMW), rough idle ('93), Dec:57 
525i (BMW), corroded fusible link (’90), 
Oct:30 
530 (BMW), rough idle (’93), Dec:57 
530i (BMW), loose oil pump cover 
(March °94), Mar:74 
535i (BMW) 
1.1/1.3-liter, hard start/weak 
performance (’89), Feb:50 
stability control simulates misfire 
('91-’92), Jul:63 
540 (BMW), rough idle (’93), Dec:57 
600 (Mercedes-Benz) 
SEC/SEL 
brake pedal pulsation, Oct:35 
parasitic key-off drain, May:113-114 
626 (Mazda) 
3.6-liter, stalls after start when cold 
('88-’89), Jan:48 
1998 tech report, Dec:26 
idle hunting (’89), Aug:62 
635CSi (BMW), 1.1/1.3-liter, hard 
start/weak performance (’89), Feb:50 
735i (BMW) 
1.1/1.3-liter, hard start/weak 
performance (89), Feb:50 
stability control simulates misfire 
('91-’92), Jul:63 
740 (BMW), rough idle (’93), Dec:57 
740 (Volvo) 
2.3-liter, squeaks and rattles (’89- 
*90), Dec:58 
a/c retrofit kit, Jun:64 
high a/c system pressure (’89), 
Oct:28 
740i (BMW), loose oil pump cover 
(March ’94), Mar:74 
750 (BMW), rough idle (’93), Dec:57 


June issue on page 48, and is indexed as “Jun:48.” 


Regarding numbers (for example, years, model 


numbers, engine sizes, etc.), they are arranged in in- 


creasing order, without regard to alphabetization. 


Thus, years are listed with the earliest year first. 


Likewise, “BMW 3-series” would appear before 
“BMW 5-series,” and “Audi 200” would be listed be- 


fore “Audi 5000.” 


750i (BMW), noisy rear brakes (’90), 
May:1 
750iL (BMW), stability control simulates 
misfire (’89-’90), Jul:63 
760 (Volvo) 
2.3-liter, squeaks and rattles (’89- 
90), Dec:58 
a/c retrofit kit, Jun:64 
GLE, failing Hall effect sensor (’88- 
*90), Sep:25-26 
780 (Volvo), a/c retrofit kit, Jun:64 
840i (BMW), loose oil pump cover 
(March 94), Mar:74 
850 (Volvo) 
hard starting ('92 on), Nov:96-97 
resetting the Service Reminder Lamp 
(SRL) (92-97), Jun:43 
850i (BMW) 
5.0-liter, notchy shifting (92), 
Nov:92-93 
stability control simulates misfire, 
Jul:63 
900 (Saab) 
air bag light on (’95), Dec:58 
false MIL illumination (’90), Jan:46-47 
inoperative air conditioning 
compressor, Aug:19 
intermittent check engine light 
flashing (’89), Sep:83 
noisy stabilizer bar bushings (’92), 
Nov:94 
solving electrical glitches, Aug:16, 18 
SRS light on (’94), Oct:20 
too much clutch freeplay (’94), 
Jun:63 
900S (Saab), no start ('89-’92), Aug:64 
911 (Porsche) 
Carrera 2, tranny noises when cold 
('90-’95), Dec:57 
Carrera 
engine oil leaks (’89), Sep:83 
loss of power (’89-’90), Aug:64 
no cruise control, Nov:94 
turbo, front brake disc precautions 
(96), Jun:1 
928 (Porsche) 
GT/S4, clutch chatter (’87-’93), 
Jun:63 
S4, adaptive memory and relearn 
(87), Jan:48 


929 (Mazda) 
3.6-liter, stalls after start when cold 
(88-89), Jan:48 
rough idle/cold stall ('89), Sep:83 
940 (Volvo) 
a/c retrofit kit, Jun:64 
brake squeal (’92-’95), Dec:57 
944 (Porsche) 
S2/turbo, foghorn noise while 
braking, Jan:1, Apr:55 
S, adaptive memory and relearn (87), 
Jan:48 
960 (Volvo) 
brake squeal (’92-’95), Dec:57 
oily a/c compressor ('93-'94), Apr:57 
968 (Porsche), foghorn noise while 
braking, Jan:1 
5000 (Audi) 
resetting the Oxygen Sensor warning 
lamp (OXS) ('84-’89), Jun:44 
steering groan (89), Nov:92 
6000 (Pontiac) 
LE, no heat complaint ('91), Jan:12-13 
release bearing/retainer destruction 
(87-89), Jun:32-34 
9000 (Saab) 
air bag light on (95), Dec:58 
false climate contro! DTCs (’90-’93), 
Apr:58 
false MIL illumination (’90), Jan:46-47 
tire rubbing (’92), Mar:70 
9000S (Saab), no start (’89-’92), Aug:64 
Aé4 (Audi) 
2.8-liter, rear main seal leak (96), 
Dec:57 
sedan, false DTC P0461/16845 (’96), 
Apr:55 
AAA Foundation for Traffic Safety, The 
Older and Wiser Driver video, Mar:75 
Acceleration Simulation Mode (ASM) 
comparison of cost with BAR 90ET, 
Mar:32 
emissions testing for the future, 
Mar:26-29, 32 
vs. BAR 90 testing, Mar:27-28 
Acclaim (Plymouth) 
3.0-liter 
cold hesitation, DTC 13 (89), 
Mar:68 
rough idle, stall, hesitation (’90), 


1999 MOTOR SOURCE GUIDE B25 








1997 Motor Magazine Index 


Mar:67 
rough idle/oily sludge type deposits 
on throttle body/blade (’93), Mar:6, 8 

Accomatic Transmission Parts, new 
catalog available, Dec:61 

Accord (Honda) 

1.8-liter, smoke on startup (95), 

Sep:11-12, 16 

2.0-liter, hard and/or no-start ('86), 

Aug:20-21 

1998 tech report, Dec:20-21 

LX, Automated Highway System 

(AHS) prototype ('96), Aug:48, 50 

LXi, front brake caliper rattle noise 

(89), Jun:1 

misfiring under load (’90 on), Jan:18, 

20 

no 1-2 upshift ('84-'92), Nov:97 
Accu-Turn 

microprocessor whee! balancer, 

Nov:103 

Model! 7700 combination brake lathe, 

Feb:61 

On-Car Lathe, Jun:68, Dec:64 

wheel alignment equipment specs 

brochure, Oct:B19 

ACDelco 

air conditioning deodorizer, Nov:100 
DuraStop brake line, Aug:73 

new line of remanufactured rack and 
pinion steering gear, Apr:59 

wire and cable catalog, Apr:65, 
Oct:B19 

ACDelco Aftermarket, General Motors 
Service Parts Operations (SPO), 
counterfeit parts, Jan:44 

Achieva (Oldsmobile) 

2.3-liter, TCC chuggle (’93), Dec:50 
longer-life brake pads (’92-95), 
Jun:61, Aug:63 

rear brake drag ('95), Aug:59 

rough running/hesitation/tightly 
routed engine harness ('94), Feb:48 

Acura, See also specific models 

3.5RL, Global Positioning System 
(GPS), Aug:14-15 

sudden no-start/uneven cranking 
rhythm/vacuum, Feb:20-21 

ADS. See Association of Diesel 
Specialists (ADS) 

Advanced Automotive Technologies, 
Autolife engine cleaning system, 
Feb:61 

Advantage Lift Systems 

acquisition of Globe Lift Co., Jul:66 
environmental !ow volume retrofits 
for in-ground lifts, Sep:86 

AE Clevite Engine Parts, “Think” 
Campaign, Aug:67 

AERA. See Automotive Engine 
Rebuilders Association (AERA) 

Aerostar (Ford) 

3.0-liter, broken main cap bolts (’87- 
*88), May:115-116 

4.0-liter, rear main seal tool (’90-’94), 
Jan:48 

ignition module connector change 
('94 on), Nov:93 

speedometer wavers ('95), Oct:20 
update ('97), Feb:45 

AIADA. See American International Auto 
Dealers Association (AIADA) 

Air bags 

AIADA, liability of deactivating air 
bags, Mar:4 
Automotive Service Association 
(ASA) reaction to NHTSA proposal, 
Jan:40, 43 
deactivation approved by Insurance 
Institute for Highway Safety, Jul:58-59 
National Highway Traffic and Safety 
Administration (NHTSA) 
deactivation of, Mar:4 
update, Mar:58 
smart air bags on the SSC concept 
vehicle, Jan:14-15 

Air conditioning systems 

a/c clutch and cooling fan tips, 
Aug:32-36 

Ford, O-ring caution, Feb:51 

future of service, Mar:4 

International Mobile Air Conditioning 
Association (IMACA), retrofit guides, 
Oct:36 

modern cooling systems, Aug:23-26, 31 
retrofit service tips, Apr:30-31, 34, 
36-38 


B26 


Airtek Inc., CATCO catalytic converter 
catalog, Oct:B19 

AIS. See Automotive Information 
Systems (AIS) 

AISI. See American Iron and Steel 
Institute 

Alden Corp., Drill-Out power extractors, 
Oct:B19 

All Pro/Bumper to Bumper, 
management video series, Oct:B19 

Allanté (Cadillac), noisy accessory drive 
belt (93), Oct:24, 28 

ALLDATA 

agreement with MOTOR 
Publications, Jan:40 

Series 295 technical service bulletin 
database, Jan:53, Feb:62, Mar:85, 
Sep:95, Oct:B19 

web site address, Apr:59 

AlliedSignal, FRAM Food Drive, 
May:105 

AllTest, Model 9100 Alisweep Tester, 
Universal Testing telemarketing scam, 
May:88-90, 95-96 

Altima (Nissan) 

1998 tech report, Dec:26 
expanded line of remanufactured 
transmissions, Jun:64 

American International Auto Dealers 
Association (AIADA), liability of 
deactivating air bags, Mar:4 

American Iron and Steel Institute (AISI) 

developing new fuel economy 
technology, Jun:48, 51 

light truck structure study released, 
Jun:51 

American Petroleum Institute (API) 

new oil classification, Apr:48-49 
Used Oil and Oil Filter Recycling 
workshops, Jan:44 

American Society of Testing and 
Materials (ASTM), reaction to new oil 
classification, Apr:48-49 

Amigo (Isuzu) 

2.3-liter, high idle (89-90), Feb:51-52 
2.6-liter, hard starting, fuel pump 
problems ('89-’90), Mar:70 

high idle (’89-’91), Jan:47 

AMRA. See Automotive Maintenance 
and Repair Association 

Anticounterfeiting Consumer Protection 
Act, ACDelco Aftermarket, Jan:44 

APAA. See Automotive Parts and 
Accessories Association (APAA) 

API. See American Petroleum Institute 
(API) 

APRA. See Automotive Parts Rebuilders 
Association (APRA) 

ASA. See Automotive Service 
Association (ASA) 

ASAMI. See Automotive Service 
Association Management Institute 
(ASAMI) 

ASE. See National Institute for 
Automotive Service Excellence (ASE) 

ASIA. See Automotive Service Industry 
Association (ASIA) 

ASM. See Acceleration Simulation 
Mode (ASM) 

Aspire (Ford), brake roughness (’94-’95), 
Aug:65-66 

Associated Equipment, Model 8500A 
alternator/starter tester, Jun:65 

Association of Diesel Specialists (ADS), 
TechCert Technician Recognition 
Awards, Jan:49 

ASTM. See American Society of Testing 
and Materials (ASTM) 

Astro (Chevrolet) 

4.3-liter, bad fuel pump relay (’93- 
94), Jan:48 

tough front end alignment, Jan:46 
Pp 


flywheel shims, Jan:50 
lockup converter delay harnesses, 
Sep:88 
transmission fluid additive, Aug:70 
Audi, See also specific models 
w/center takeoff steering racks, 
improper tie-rod installation, Oct:24 
Aurora Industries, Squeak Relief brake 
finishing treatment, Aug:68 
Aurora (Oldsmobile) 
4.0-liter 
fuel pressure regulator service 
(95), May:112 
noisy accessory drive belt (’93- 
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95), Oct:24, 28 
buzz/rattle from instrument panel 
when brake pedal is depressed (’95- 
°97), Sep:1 
Auto Shop-Aid, transmission fluid 
recovery system, Mar:78, Sep:90 
Auto Test System, Scanmaster Pro 
scanner, May:125 
Auto Value Associates Inc. 
1000 prepaid ASE test registrations, 
Apr:49-50 
scholarships available, Jul:66 
Autodiagnos, ACE information 
management software, Aug:73, 
Sep:36, 91, Oct:B20 
Automotive Aftermarket Industry Week, 
Mar:75 
AAIW Interactive Show Directory 
database, Aug:67 
Automotive Electronic Services, AES 
Wave! information management 
software, Apr:61, Sep:40 
Automotive Electronics Conference, 
tomorrow's electromechanical 
vehicles, Jan:14-15 
Automotive Engine Rebuilders 
Association (AERA) 
Geo Metro cylinder head oil 
restrictor, May:116 
proper piston/rod assembly, Jan:46 
web site address, Nov:39, Dec:61 
Automotive Information Systems Inc. 
(AIS), used car reliability info on 
CarPoint website, Sep:71-72 
Automotive Lift Inst., lift point guide, 
Dec:64 
Automotive Maintenance and Repair 
Association (AMRA), Motorist 
Assurance Program (MAP), May:98 
Automotive Parts and Accessories 
Association (APAA), creation of 
scholarship program, May:117 
Automotive Parts Rebuilders 
Association (APRA) 
1997 Membership Directory, Jul:66 
researching field problems with Ford 
IAR alternators (’84-'94), Jul:28-29 
web site address, Nov:39 
Automotive Service Association (ASA) 
A Guide to the 105th U.S. Congress, 
Sep:86 
car dealer limits, Feb:56 
reaction to air bag proposal, Jan:40, 43 
School-to-Work Educational 
Resource Guide, May:117 
technician credentials survey results, 
Jul:2 
web site address, Sep:86, Nov:39 
Automotive Service Association 
Management Institute (ASAMI) 
approves S.M.A.R.T. Program, 
Jun:64 
Emil Stanley Merit Award recipients, 
Feb:59 
Hiring the Superstars! self study 
course, Dec:61 
Managing Your Business for Profit 
self study course, Dec:61 
Automotive Service Industry 
Association (ASIA), web site address, 
Nov:39 
Automotive Test Systems, Model 8700 
DIS and KV tester, Dec:63 
Automotive Warehouse Distributors 
Association (AWDA), creation of 
scholarship program, May:117 
AutoTool, total transmission service 
fluid flusher, Sep:40 
Avenger (Dodge) 
2.0-liter, engine miss ('95), May:113 
2.5-liter, intermittent no-start and MIL 
on ('95), Jul:60 
AWD wagon (Volvo), 1998 tech report, 
Dec:35 
AWDA. See Automotive Warehouse 
Distributors Association (AWDA) 


B4000 (Mazda), exhaust ticking (95), 
May:116 

BAR. See Bureau of Automotive Repair 
(BAR) 

Bars Leaks, three new stop-leak and 
conditioner products, Aug:67 

BBK Performance, Mustang (Ford), 


adjustable strut mounts (’79-’93), 
Apr:62 
Beck/Arniey Worldparts Corp. 
1996 New Clutch Sets catalog, 
May:117, Dec:61 
1996 Rotating Electrical Products, 
Apr:59 
import engine parts, May:125 
import starters and alternators 
poster, Mar:75 
injector cleaning kit, Dec:62 
new fail-safe import thermostats, 
Apr:65 
OE-quality clutch sets for imports, 
Mar:80 
Pro Pack brake pad kits for imports, 
Jul:70 
switches for imports, Jun:68 
timing components kit, Aug:74 
Benwil Lifts 
GPI-9 environmentally friendly lift, 
Dec:62 
super duty lift system, Nov:103 
Beretta (Chevrolet) 
2.2-liter, hesitation/cold stall/rough 
running (’92-’93), May:115 
3.1-liter, cold-start and backup 
stalling (’90-’93), Apr:57-58 
ABS indicator lamp on/DTCs 23/24 
or 34/35 ('95-’96), Mar:1 
high brake pedal effort ('92-’93), 
Jan:1 
longer-life brake pads (’92-’95), 
Jun:61, Aug:63 
release bearing/retainer destruction 
('87-’89), Jun:32-34 
Berryman Products 
brake cleaners, May:120 
total fuel systems cleanup, Feb:62, 
Aug:73 
Beta Tools, PitLane Products, US 
importer of, May:120, Aug:73, Oct:36 
Big Lug Tools, Load-A-Lug impact 
sockets, Jun:65 
Black Gold Corp., waste oil fired boiler, 
Jan:49, Aug:67 
Blazer (Chevrolet) 
2.8-liter, reman engine running 
poorly/oil in air cleaner (’84), Jul:48, 50 
4.3-liter, bad fuel pump relay ('94), 
Jan:48 
BMW, See also specific models 
3/5-Series, corroded harness 
connector (’88 on), Oct:17 
electrical problems, Oct:14, 17 
BMW of North America, Service 
technicians Education Program 
(S.T.E.P.), Aug:67 
Bonneville (Pontiac) 
3.8-liter, erratic misfire at 45 to 60 
mph (93), Feb:6, 8, 65 
3800 V6 
revised engine torque specs (’92- 
94), Jun:62 
service manual update, Kent- 
Moore tool not needed ('93), Apr:52 
service manual update, YES/NO 
boxes reversed (’93-'95), Jul:65 
buzz/rattle from instrument panel 
when brake pedal is depressed (’95- 
’97), Sep:1 
poor performance ('89), Feb:19 
starter motor change ('95), Sep:84 
Bosch, replacement Ford |AR 
alternators, Oct:B20 
Brake System Service Slants, See 
also Brakes; Service Slants 
300ZX (Nissan), front brake clunk in 
reverse (’90), Jun:1 
750i (BMW), noisy rear brakes (’90), 
May:1 
911 (Porsche), turbo, front brake disc 
precautions ('96), Jun:1 
944 (Porsche), S2/turbo, foghorn 
noise while braking, Jan:1 
968 (Porsche), foghorn noise while 
braking, Jan:1 
Accord (Honda), LXi, brake caliper 
rattle noise ('89), Jun:1 
Aurora (Oldsmobile), buzz/rattle from 
instrument panel when brake pedal is 
depressed (’95-’97), Sep:1 
Beretta (Chevrolet) 
ABS indicator lamp on/DTCs 
23/24 or 34/35 ('95-'96), Mar:1 
high brake peda! effort ('92-’93), 
Jan:1 





Bonneville (Pontiac), buzz/rattle from 
instrument panel when brake pedal is 
depressed ('95-'97), Sep:1 
Breeze (Plymouth), grinding or 
squeaking front brakes (’95-’96), 
Mar:1 
Caravan (Dodge), ABS system 
activates below 10 mph (’96), May:1 
Cavalier (Chevrolet), high brake pedal 
effort (’92-’93), Jan:1 
Cherokee (Jeep), banging noise from 
rear axle area (97), Sep:1 
Cirrus (Chrysler), grinding or 
squeaking front brakes (’95-’96), 
Mar:1 
Concorde (Chrysler), ABS lamp on 
intermittently (93), Jan:1 
Concours (Cadillac), buzz/rattle from 
instrument panel when brake pedal is 
depressed (’95-’97), Sep:1 
Corsica (Chevrolet) 
ABS indicator lamp on/DTCs 
23/24 or 34/35 (95-96), Mar:1 
high brake pedal effort (’92-’93), 
Jan:1 
Cutlass (Oldsmobile), Supreme, 
brake noise, high pedal effort, 
decreased pad life (’88-’93), May:1 
DeVille (Cadillac), buzz/rattle from 
instrument panel when brake pedal is 
depressed (’95-’97), Sep:1 
Eclipse (Mitsubishi), rear brake 
squeak (’90-’91), Sep:1 
Econoline (Ford), 4-wheel ABS lamp 
on/false codes in memory (’94-’96), 
Jun:1 
Eighty Eight (Oldsmobile), buzz/rattle 
from instrument panel when brake 
pedal is depressed ('95-’97), Sep:1 
Eldorado (Oldsmobile), buzz/rattle 
from instrument panel when brake 
pedal is depressed (’95-’97), Sep:1 
Escort (Ford), front caliper knock 
during moderate braking (’91-’96), 
May:1 
Golf (Volkswagen) 
rattling noise at front brakes (’90- 
91), Mar:1 
w/cruise control, brake dragging 
and noise (94), Mar:1 
Grand Cherokee (Jeep), rattle in rear 
wheel ('94), Jan:1 
Grand Prix (Pontiac), brake noise, 
high pedal effort, decreased pad life 
(88-93), May:1 
Hombre (Isuzu), false ABS DTCs 35, 
36 and 37 ('96), Mar:1 
Honda, ABS rear wheel speed sensor 
harnesses reversed (’97), Sep:1 
Intrepid (Dodge), ABS lamp on 
intermittently (93), Jan:1 
Jetta (Volkswagen) 
rattling noise at front brakes (’90- 
91), Mar:1 
w/cruise control, brake dragging 
and noise ('94), Mar:1 
LeSabre (Buick), buzz/rattle from 
instrument panel when brake pedal is 
depressed (’95-’97), Sep:1 
LSS (GM), buzz/rattle from 
instrument panel when brake pedal is 
depressed (’96-’97), Sep:1 
Lumina (Chevrolet), brake noise, high 
pedal effort, decreased pad life (’90- 
93), May:1 
MPV (Mazda), ABS indicator stays on 
and DTC53 stored in memory, Sep:1 
Neon (Plymouth/Dodge), rear brake 
chirp (’95-’96), Jun:1 
Ninety Eight (Oldsmobile), buzz/rattle 
from instrument panel when brake 
pedal is depressed (’95-’96), Sep:1 
Park Avenue (Buick), buzz/rattle from 
instrument panel when brake pedal is 
depressed ('95-'97), Sep:1 
Regal (Buick), brake noise, high 
pedal effort, decreased pad life (’88- 
*93), May:1 
Regency (Buick), buzz/rattle from 
instrument panel when brake pedal is 
depressed ('96-'97), Sep:1 
Riviera (Buick), buzz/rattle from 
instrument panel when brake pedal is 
depressed (’95-’97), Sep:1 
Sable (Mercury) 
ABS lamp on, DTC stored in 
memory ('96), Sep:1 


brake vibration during stop (’86- 
93), Jan:1 
Sebring (Chrysler), convertible, rear 
brake chirp (’96), Jun:1 
Sentra (Nissan), ABS Self-Check 
clunk noise (’91), Jun:1 
Seville (Cadillac), buzz/rattle from 
instrument panel when brake pedal is 
depressed (’95-’97), Sep:1 
Stratus (Dodge), grinding or 
squeaking front brakes (95-96), 
Mar:1 
Taurus (Ford) 
ABS lamp on, DTC stored in 
memory (’96), Sep:1 
brake vibration during stop, (’86- 
93), Jan:1 
police and SHO, brake vibration 
('89-’93), Jan:1 
Town and Country (Chrysler), ABS 
system activates below 10 mph (96), 
May:1 
Tracer (Mercury), front caliper knock 
during moderate braking (’91-’96), 
May:1 
Vision (Eagle), ABS lamp on 
intermittently (’93), Jan:1 
Voyager (Plymouth), ABS system 
activates below 10 mph (’96), May:1 
Windstar (Ford), brake MIL 
illuminates immediately after 
stopping ('95-’96), Mar:1 
XJ-S (Jaguar), premature rear brake 
pad wear, Mar:1 
Brakes, See also Brake System 
Service Slants 
exports denied to Japan, May:109 
on-car lathe, Jun:28, 30 
Raybestos, D3EA certified brake 
pads, Jan:49, 53 
runout and thickness variation, 
Jun:26-28 
Bravada (Oldsmobile) 
4.3-liter, bad fuel pump relay ('94), 
Jan:48 
exhaust noise (’92-’93), Oct:28 
Brayton Engineering, new Aurora V8 
engine, May:32 
Breeze (Plymouth), grinding or 
squeaking front brakes (’95-’96), Mar:1 
Bright Solutions, blue light leak 
detectors, Apr:41-42 
Bronco (Ford) 
4.9-liter, hesitation/surge (’91-’92), 
Nov:92 
5.0/5.8-liter 
belt chirping ('87-’88), Jun:62 
strange electrical symptoms ('92- 
*95), Mar:73 
electrical problems ('94), Nov:97 
harsh shifting and codes (’89-’94), 
Oct:24 
Bryco by Carfel 
timing belts and tensioners, Oct:B20 
Toyota A340F filter and filter kit 
available, Dec:61 
Buick 
3.8-liter, intermittent misfire ('93), 
Jul:6, 10, 12 
3800 V6, testing for ignition coil 
breakdown, Oct:6 
PermaDry Plus Gasket for oil pan 
('85’95), Oct:B21 
Bureau of Automotive Repair (BAR) 
BAR 90 vs. ASM testing, Mar:27-28 
comparison of BAR 90 costs with 
ASM, Mar:32 
Electronic Transmission (ET), 
cracking down on Smog Check shop 
fraud, Jun:4 
results of studies, Mar:28 
testing lanes, Mar:26 
Business Sense 
the basics of selling service and 
repairs, Jan:33-36, Mar:51-54 
charging for diagnostic time, Jul:51- 
52, 53-54 
delegating authority, Nov:79-82 
handling comebacks, Sep:65-68 
safety inspections, a service and 
sales tool, May:97-100 
six selling techniques, Mar:52-54 
BWD Automotive 
new crank angle sensor, May:119 
Sure Spark wire sets, Oct:B20 
web site address, Aug:67 
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Cc 


C220/C280 (Mercedes-Benz), leaky 
trunk, Dec:58 
C3500HD truck (GMC) 
7.4-liter 
no speedometer/RWAL brake 
malfunction, Jun:9, 12 
stuck in second gear, Jun:9, 12 
premature tire and brake wear (’91- 
94), Aug:62 
C/K-Series truck (GM) 
4.3-liter, sustained detonation ('92), 
Mar:65 
5.7-liter, cold sag/hesitation/sulfur 
smell (’93), May:114 
6.5-liter 
black smoke after engine work 
('94-'95), Mar:68 
stall, poor throttle response (’94), 
Sep:82 
7.4-liter, low power/overheating (’90- 
*93), Oct:28-29 
clutch master cylinder breakage (’88 
on), Jul:63 
temperature control lever moves by 
itself (’88-'94), Jul:60 
update (’97), Feb:45 
Cadillac, See also specific models 
4100-engine, multiple potentially fatal 
problems, Jul:46-47 
Radio Data System (RDS), Nov:89 
California Air Resources Board (CARB) 
help for aftermarket manufacturers of 
OBDII equipment, May:102 
new emissions standards for heavy- 
duty diesel engines, Feb:58 
web site address, Nov:40 
California Auto Tech, Snake-Bit EGR 
passage cleaner, May:27, Jul:69, 
Sep:44 
CAM. See Championship Association of 
Mechanics (CAM) 
Camaro (Chevrolet) 
3.4-liter 
driveability reprogramming (’93), 
Aug:66 
new “Flash” EEPROM to correct 
numerous driveability symptoms, 
May:113 
5.0/5.8-liter, MIL on with DTC22 
stored (91), Apr:58 
5.7-liter 
chuggle and/or surge at low rpm 
while accelerating, Mar:67 
noisy accessory drive ('93), 
Oct:31 
Camry (Toyota) 
1998 tech report, Dec:22-23 
California 4-cylinder, new oxygen 
sensor ('97), Mar:18, 21 
inoperative air conditioning (’88), 
Sep:16, 18-19 
may not start in wet weather (’87- 
*91), Jul:22, 25 
Capri (Mercury), brake roughness (’82- 
*86) (’91-’94), Aug:65-66 
Caprice (Chevrolet) 
5.0/5.7-liter, MIL on with DTC22 
stored (91), Apr:58 
no cruise control operation (sedans) 
or no/intermittent cruise control 
operation (wagons) (’92-’93), Mar:39-40 
Caravan (Dodge) 
3.0-liter 
cold hesitation, DTC 13 ('89), 
Mar:68 
rough idle, stall, hesitation (’90), 
Mar: 
3.3/3.8-liter, serpentine belt noise 
('91-’93), Aug:59 
ABS engages below 10 mph (’96), 
May:1, Aug:61 
cracked fuse block (’94), Aug:63 
poor heater and/or air conditioner 
performance ('84-’94), Feb:51 
power steering pump snow shield 
(91-95), Jan:47 
seat fuse box cover correctly (’96), 
Jun:56-57 
update (’97), Feb:40 
CARB. See California Air Resources 
Board (CARB) 
Cardealerjobs.com, web site address, 
Dec:61 
Cardone Industries, Ride Saver Plus 
reman struts, Nov:99 


CarPoint, web site address, Sep:71 
CARQUEST, Excellence Award 
recipient, May:117 
CARS, Shop Management Tools For 
Success, Jan:53, May:125, Jun:71, 
Jul:75, Aug:74, Sep:95, Oct:B23, 
Nov:103, Dec:64 
CASE. See Continuing Automotive 
Service Education (CASE) 
Cavalier (Chevrolet) 
2.0-liter, ASM dyno test (’87), Apr:19, 
21 


2.2-liter, hesitation/cold stall/rough 
running (92-93), May:115 
3.1-liter, cold-start and backup 
Stalling ('90-’93), Apr:57-58 
high brake pedal effort ('92-'93), 
Jan:1 
longer-life brake pads (’92-’95), 
Jun:61, Aug:63 
release bearing/retainer destruction 
('87-'89), Jun:32-34 
CCAR. See Coordinating Committee for 
Automotive Repair (CCAR) 
CCAR-GreenLink 
receive Hammer Award, May:117 
web site address, Nov:40, Dec:61 
Celebrity (Chevrolet), release 
bearing/retainer destruction ('87-'89), 
Jun:32-34 
Central Telephone Company (Sprint), 
unacceptable refrigerant use, Aug:50, 
52 
Central Tools 
Brake Force Rotor Gage, Jun:65 
valve seat measuring tools, May:118 
Centrum, PHD hardware device for 
Internet access, Sep:86 
Century (Buick) 
new design tie rod ends (’93-’95), 
May:119 
Onboard Refueling Vapor Recovery 
(ORVR), draining the fuel tank, 
Sep:50-51 
Century Manufacturing, acquires P&F 
Technologies, Aug:67 
Champion Pneumatic, Advantage series 
compressors, Sep:92, Oct:B20 
Championship Association of 
Mechanics (CAM), IndyCar crew 
members organization, May:102 
Chassis Cab (Dodge) 
3500 Series dualie, brake drift (’'94- 
*95), Jul:60, 63 
diesel, power loss, harsh shifts (94), 
May:112-113 
Cherokee (Jeep) 
2.5/4.0/5.2-liter, rough idle, miss 
and/or hard or no-start ('94-"95), 
Mar:65 
banging noise from rear axle area 
(97), Sep:1 
clutch slippage (’94), Jun:34, 35 
update (97), Feb:40 
water damaged radio (’93), Aug:61 
Chicago Pneumatic, higher 
performance improved regulator, 
Apr:57, 65 
Childs and Albert, engine performance 
parts catalog, Dec:61 
Chrysler Corp., See also specific 
models 
2.2/2.5-liter 
cracked head, Jul:48 
DTC13/14 on, Mar:36-37 
plugged radiator/overheating and 
blown head gasket, Jul:46 
proper piston/rod assembly (’81- 
95), Jan:46 
3.0-liter, DTC 13/14 on, Mar:36-37 
evaporator part numbers by model, 
Apr:56 
foul a/c odor ('92), Apr:55-56 
Tech Authority catalog, Oct:B20 
w/center takeoff steering racks, 
improper tie-rod installation, Oct:24 
Cirrus (Chrysler) 
gauges freeze up (’95), Nov:92 
grinding or squeaking front brakes 
('95-'96), Mar:1 
insufficient a/c output (’95), Jun:58 
intermittent electrical glitches (’95), 
Oct:31 
rear suspension changes ('95), 
Oct:28 
slow or no cranking ('95), Dec:57 
slow-speed steering shudder (95), 
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May:115 
updated body control modules (’95), 
Jul:65 


Civic (Honda) 
1.5-liter, rough idle/shifter locked 
('89-'91), Nov:93 
brake vibration (’92-’94), May:112 
harsh shifting (’94), Mar:73-74 
horn randomly blows in cold weather 
(90), Feb:51 
intermittent starter grind (’89-’90), 
Jul:63 
no 1-2 upshift (’84-’93), Nov:97 
Classic Tool Design 
Hoon-Yocker, closed-loop refrigerant 
flushing machine, Apr:42, 46 
Sly Fox No. 22-2150, air-operated 
refrigerant recovery system, Apr:42 
Clayton Industries, ASM dynamometer 
meets BAR requirements, Jul:66 
Clean Burn Inc. 
used oil furnaces, Oct:B20, Nov:103 
web site address, Jun:64 
CLK (Mercedes-Benz) 
1998 tech report, Dec:26, 35 
Ultra Low Emissions Vehicle (ULEV), 
introduced (’98), May:110 
Club Wagon (Ford), update ('97), Feb:45 
Comptech Machine, new Aurora V8 
engine, May:32 
Computers, See a/so Internet; World 
Wide Web (WWW) 
AAIW Interactive Show Directory 
database, Aug:67 
ALLDATA, Series 295 technical 
service bulletin database, Jan:53, 
Feb:62, Sep:95, Oct:B19 
Autodiagnos, ACE information 
management system, Sep:36, 91, 
Oct:B20 
Automotive Electronics Services, 
AES Wave! information management 
software, Apr:31, Sep:40 
CD-ROM based technical materials, 
Apr:2 
computerized shop management and 
repair systems, Jan:22-24, 26 
diagnosing strategies for computer 
controlled vehicles, Feb:22-24, 26, 28 
Edge Diagnostic Systems, Dyno- 
Tech Diagnostic software, Sep:47-48 
John Bean Company, CAS shop 
management system, Oct:B22 
Mitchell Repair, CD-ROM 
transmission repair information, 
Nov:104 
MOTOR Magazine, Service Slants 
on disk, Jun:71, Sep:95, Nov:107, 
Dec:64 
Mr. Gasket Performance Group, 
DeskTop Dyno/DragStrip engine 
building simulation software, Jul:66 
NEBS Inc., Form Magic software, 
May:117 
protecting your data from crashes, 
viruses and spies, Jan:26 
Quick Quote, estimating software 
package, May:117 
Concorde (Chrysler) 
3.5-liter, buck and/or miss at cruising 
speed ('93), Feb:52 
ABS light on intermittently (’93), 
Jan:1 
clicking in front end (’93-’95), Sep:82 
front brake service recommendations 
(93-95), Jul:63 
new V6 engine ('98), Sep:55-56 
Onboard Refueling Vapor Recovery 
(ORVR), draining the fuel tank, 
Sep:50-51 
Concours (Cadillac) 
buzz/rattle from instrument pane! 
when brake pedal is depressed (’95- 
97), Sep:1 
noisy accessory drive belt ('94), 
Oct:24, 28 
Contact East, test equipment, tools & 
supplies catalogs, Jun:64, Jul:66, 
ct:36 


Continental (Lincoin’ 
3.0/3.8-liter, no ciank (’92-’95), 
May:112 
brake roughness (’82-'95), Aug:65-66 
lack of power/hesitation/stalling with 
hard restart (’93-’94), Dec:50 
nonfunctional blower cover motor 
('93-'94), Aug:61-62 


B28 


returnless fuel injection (98), Sep:51-52 
Continuing Automotive Service 
Education (CASE), 
evaluation/certification of training 
providers, Feb:4 
Contour (Ford) 
2.0-liter, EGR valve eliminated (’98), 
Sep:52, 54 
brake roughness ('95), Aug:65-66 
Cooper Automotive 
donation to high school automotive 
training program, May:117 
Power Path spark plug wire set, 
Mar:76 
product donation, Oct:36 
Cooper Industries, web site address, 
Mar:75 
Coordinating Committee for Automotive 
Repair (CCAR) 
automotive education program study 
results, Jun:52 
Interactive Satellite Career Fair, 
Jul:56, 58 
Corolla (Toyota) 
1998 tech report, Dec:22-23 
transmission noise (’89), Dec:58 
Corrado (Volkswagen) 
hard/no-start, Aug:64 
rear tire wear, Jun:61-62 
Corsica (Chevrolet) 
2.2-liter, hesitation/cold stall/rough 
running ('92-’93), May:115 
3.1-liter, cold-start and backup 
stalling ('90-’93), Apr:57-58 
ABS indicator lamp on/DTCs 23/24 
or 34/35 (’95-’96), Mar:1 
high brake pedal effort (92-93), 
Jan:1 
longer-life brake pads (’92-’95), 
Jun:61, Aug:63 
release bearing/retainer destruction 
('87-'89), Jun:32-34 
Corvette (Chevrolet) 
fifth generation ('97), Feb:55 
LTI engine, Opti-Spark distributor 
problems, May:20-21 
Cottman Transmission Systems 
35th anniversary, Mar:75 
web site address, May:117 
Cougar (Mercury) 
3.8-liter, exhaust moan (’92-’95), 
Jan:47 
3.8/4.6-liter, sluggish 
shifting/stumble (’94), Jun:58, 61 
brake roughness (’82-'95), Aug:65-66 
ignition module connector change 
(94 on), Nov:93 
County (Land Rover), driveline vibration 
('94-’95), Oct:33 
CPS Products, corona discharge leak 
detectors, Apr:41-42 
CR-V (Honda), SUV, update (97), 
Feb:45-46 
Craftsman, Power and Hand Tools 
catalog, Oct:36 
CRC Industries, QD Electronic Cleaner, 
Mar:76 
Crown Remanufacturing, Constant 
Velocity Driveshafts catalog, Dec:61 
Crown Victoria (Ford) 
4.6-liter, rough idle, miss, stumble 
('91-'92), Jul:60 
brake roughness ('92-’95), Aug:65-66 
erratic shifting ('92-’95), Mar:70 
ignition module connector change 
(‘94 on), Nov:93 
Team ASE Racing funny car, May:85 
Crown Victoria NGV (Ford), first 
alternative fuel taxicab, Nov:90-91 
CuproBraze, copper-brass radiators, 
Aug:67 
Cutlass (Oldsmobile) 
Calais, longer-life brake pads ('91), 
Jun:61, Aug:63 
Cierra/Cruiser, new design tie rod 
ends (’93-’95), May:119 
Supreme 
2.8-liter, intermittent 
stalling/tuneup, Oct:22 
3.1-liter, cold-start and backup 
stalling (’90-’93), Apr:57-58 
brake noise, high pedal effort, 
decreased pad life ('88-'93), May:1 
Cyclo Industries, diesel injector cleaner, 
Aug:70 
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D21 truck (Nissan) 
2.4-liter, transfer case rattle, Jul:64 
hard shifting (’90-'91), Jun:39 
Dakota (Dodge), 4X2 Sport, update 
(97), Feb:40 
Dana Corp. 
NASCAR line of oil and air filters, 
Jan:49 
new oil filter design, Nov:90 
Dana (Jeep), update (’97), Feb:40 
Darex, Drill Doctor drill sharpener, 
Aug:73, Oct:B20 
Daytona (Dodge), 3.0-liter, rough idle, 
stall, hesitation ('90), Mar:67 
Delphi Saginaw Steering Systems, E- 
Steer electric power steering system, 
May:102, 105 
DeltaTRAK, Optex Thermo-Hunter IR- 
3LF Infrared Thermometer, Sep:38, 
Dec:63 
DeVille (Cadillac) 
4.0-liter, fuel pressure regulator 
service ('95), May:112 
buzz/rattle from instrument panel 
when brake pedal is depressed (’95- 
97), Sep:1 
false a/c codes (’88-'89), Apr:57 
hesitation on acceleration ('87), 
Mar:74 
Onboard Refueling Vapor Recovery 
(ORVR), draining the fuel tank, 
Sep:50-51 
Diagnosing 
a/c clutch and cooling fan tips, 
Aug:32-36 
charging for time, Jul:51-52, 53-54 
exhaust gases vs. tailpipe gases, 
Feb:23-24 
modern cooling systems, Aug:23-26, 31 
with On-board Diagnostics System 
(OBD) codes, Feb:30-32, 34, 39 
oxygen sensor as a tool, Nov:35-37 
second generation On-board 
Diagnostics Systems, Feb:30-32, 34, 
-38 
strategies for computer controlled 
vehicles, Feb:22-24, 26, 28 
technician worksheets, Feb:23-24 
terminal engine problem diagnostic 
tree, Jul:48 
terminal engine problems, Jul:45-48, 
50 
tips on mastering wiring diagrams, 
Jul:30-31, 33-34, 36 
Dictaphone Corp., Synergy, Feb:58 
Discovery (Land Rover), driveline 
vibration ('94-’95), Oct:35 
DL (Subaru), inoperative heater (89), 
Dec:58 
Douglas Battery, ISO 9000 certification, 
Feb:59 


DuPont 
agreement with Freudenberg-NOK 
for Vespel parts, Nov:100 
refrigerant recovery and recycling 
agreements, Mar:75, Aug:67 
DuPont Suva Refrigerants, training 
seminars, Jul:66 
Durango (Dodge), update (’97), Feb:40 
Dynasty (Dodge) 
3-liter 
cold hesitation, DTC13 (’89), 
Mar:68 
rough idle, stall, hesitation (’90), 
Mar:67 
3.3/3.8-liter, serpentine belt noise 
('91-1/2-'93), Aug:59 
DynoMax Performance Exhausts, new 
line of high-performance mufflers, 
Feb:59 


E320 (Mercedes-Benz) 
no oxygen sensor data ('95), Oct:20 
special impulse counter scan tool 
(94), Oct:20 
E-150 truck (Ford), replacing the ABS 
HCU ('94), Oct:20 
E-250 truck (Ford), 7.3-liter, lack of 
power (’95), Aug:59, 61 
E-350 truck (Ford) 
7.3-liter, lack of power (’95), Aug:59, 61 
fading brake pedal (’93), Jun:14, 16-17 


Earl’s Performance Products, Hyperfirm 
brake lines, Sep:90 
EASE Simulation Inc., Top 20 Tools 
award, Mar:92 
East Penn Manufacturing, Lynx Toolless 
Terminals, Jun:66-67 
Eaton Corp., web site address, Jun:64 
Eclipse (Mitsubishi) 
2.0-liter, misfiring and codes (’95), 
Jul:64 
rear brake squeak (’90-'91), Sep:1 
Econoline (Ford) 
4-wheel ABS lamp on/false codes in 
memory (’94-’96), Jun:1 
4.9-liter, hesitation/surge (’91-’92), 
Nov:92 
5.0/5.8-liter, belt chirping (’87-’88), 
Jun:62 
7.3-liter diesel, no start ('95), Sep:80, 82 
harsh shifting and codes ('89-'94), 
Oct:24 
update ('97), Feb:45 
Edge Diagnostic Systems, Dyno-Tech 
Diagnostic software, Sep:47-48 
Editor’s Report 
Automotive Service Association 
(ASA) 
School-to-Work Educational 
Resource Guide, Dec:4 
technician credentials survey 
results, Jul:2 
automotive service industry scams, 
May:5 
Bureau of Automotive Repair (BAR), 
cracking down on Smog Check 
shops, Jun:4 
the changing face of retail auto sales, 
Aug:5 
the difficulty in selecting Top 20 
Tools, Sep:4 
evaluation/certification of training 
providers, Feb:4 
finding needed service information, 
Apr:2 
future of air conditioning system 
service, Mar:4 
getting involved in education, Dec:4 
liability of deactivating air bags, 
Mar:4 
Motorist Assurance Program (MAP), 
Jul:2 
National Census of Fatal 
Occupational Injuries, Nov:4 
safety in the workplace, Nov:4 
sixth annual Source Guide gets 
better, Oct:2 
So You Want to Become an Auto 
Technician review, Jan:4 
Society of Automotive Engineers 
(SAE), International Congress and 
Exposition, Apr:2 
the value of “shop sense,” Jan:4 
Eighty Eight (Oldsmobile) 
3800 V6 
revised engine torque specs (’92- 
94), Jun:62 
service manual update, Kent- 
Moore tool not needed (’93), Apr:52 
service manual update, YES/NO 
boxes reversed (’93-’95), Jul:65 
buzz/rattle from instrument panel 
when brake pedal is depressed (’95- 
"97), Sep:1 
starter motor change ('95), Sep:84 
Elantra (Hyundai) 
California 1.8-liter, cold-start stalling 
(prior to 10/13/92), Mar:73 
federal 1.8-liter, cold-start stalling 
(prior to 12/1/92), Mar:73 
Eldorado (Cadillac) 
4.0-liter, fuel pressure regulator 
service (’95), May:112 
buzz/rattle from instrument panel 
when brake pedal is depressed (’95- 
’97), Sep:1 
noisy accessory drive belt (’23-’94), 
Oct:24, 28 
Onboard Refueling Vapor Recovery 
(ORVR), draining the fuel tank, 
Sep:50-51 
Electronic Transmission (ET), cracking 
down on smog check shop fraud, 
Jun:4 
Emi-Tech 
fuel system analyzer, Sep:38, 
Oct:B21 
Vacutec vacuum leak detector, 





Sep:38, Oct:B21 
Emissions, See also Smog Check 
Acceleration Simulation Mode (ASM), 
Mar:26-29, 32 
ASM vs. BAR 90 testing, Mar:27-28, 32 
California Air Resources Board 
(CARB), new standards for heavy- 
duty diesel engines, Feb:58 
Engine Connection, remanufactured 
transmissions, May:119 
Enginetech, valve stem seal 
identification chart, Nov:100 
Enhanced Evaporative Emission 
Control, tech preview of the 1998 
models, Sep:50-51 
Environmental Protection Agency (EPA) 
admits error in tougher air quality 
standards, Jun:53 
HC-12a banned, Aug:50, 52 
legalities of refrigerants, Apr:22-24, 
27-28 
sham refrigerant retrofits, Jun:48 
web site address, Nov:40 
Environmental regulations, coping with, 
Mar:45-46, 48 
Environmental Systems Products Inc. 
SP 


ASM5015/2525 ir-ground dyno beta 
site, Apr:18-19, 21 
testing lanes, Mar:26 
Envirotech Systems, private label 
automotive refrigerants, Apr:59 
EPA. See Environmental Protection 
Agency (EPA) 
Eppco Enterprises, custom fender 
covers, Mar:78 
Equipment and Tool Institute (ET!) 
50th anniversary, May:108-09 
1997 Member Training Directory, 
Nov:100 
annual meeting, Jan:38-39 
ES300 (Lexus), inaccurate fuel gauge 
reading (prior to 9/27/91), Mar:67 
Escort (Ford) 
1.6-liter, cracked head, Jul:48 
1.8/2.2-liter, hard 
start/hesitation/rough idle (’91-'92), 
Oct:29 
1.9-liter 
buck and/or jerk at highway 
speed (’86-’90), May:116 
whining timing belt (94), Jan:46 
brake roughness (’92-’95), Aug:65-66 
EGR valve eliminated ('98), Sep:52, 
54 
front caliper knock during moderate 
braking ('91-’96), May:1 
ignition module connector change 
(94 on), Nov:93 
MTX worn release bearing quill (’88- 
*90), Jun:34 
ESP, SystemOne emissions inspection 
system, Oct:B21 
Esteem (Suzuki), 1998 tech report, 
Dec:35 
ET. See Electronic Transmission (ET) 
ETI. See Equipment and Tool Institute 
(ETI) 
EUVL. See Expected Useful Vehicle Life 
(EUVL) 
EV1 technician training, Mar:56-58 
EV Plus (Honda), debut, Mar:59-60 
Everco Temperature Control Products 
1997 Master Temperature Control 
catalog, Jun:64 
A/C Retrofit Manual, Apr:59 
back-to-basics approach to power 
steering diagnosis and service, 
Sep:78 
Power Steering Pumps and Gears 
Catalog, Jan:49 
refrigerant flushing gun, Apr:44 
Excel (Hyundai) 
EGR solenoid valve noise ('90), 
Aug:61 
intermittent no-cranks (’89-’92), 
Sep:80 
Expected Useful Vehicle Life (EUVL), 
study results, Jun:52 
Expedition (Ford), update ('97), Feb:40, 45 
Explorer (Ford) 
4-liter, rear main seal tool (’91-’94), 
Jan:48 
caster/camber adjusting kit available 
(‘95 on), Mar:78-79 
cold-startup noise ('92-’93), Dec:57 
ignition module connector change 


(94 on), Nov:93 
update (’97), Feb:45 

Eye on Electronics 
automotive lighting systems of the 
past and future, Nov:28-31 
Camry (Toyota), California 4-cylinder, 
new oxygen sensor (’97), Mar:18, 21 
Corvette (Chevrolet), LT! engine, 
Opti-Spark distributor problems, 
May:20-21 
electronics of the future, Jan:14-15 
Ford, field problems with iAR 
alternators ('84-'94), Jul:26, 28-29 
minimizing returns on alternator 
replacements, Sep:28, 31-32 


F300 (Mercedes-Benz), three wheel 
concept vehicle, Dec:48-49 
F-150 truck (Ford), See also F-Series 
truck (Ford) 
Team ASE Racing NASCAR, 
Craftsman Truck Series, May:84, 86 
F-250 truck (Ford), See also F-Series 
truck (Ford) 
7.3-liter 
diesel, no start (95), Sep:80, 82 
lack of power (’94-’95), 61, 
Aug:59 
Super Duty, refrigerant loss (’95), 
Apr:58 
clutch won’t disengage (’93-’95), 
5 


Oct:3! 
F-350 truck (Ford), See also F-Series 
truck (Ford) 
7.3-liter 
diesel, no start (’95), Sep:80, 82 
lack of power (’94-’95), Aug:59, 61 
Super Duty, refrigerant loss ('95), 
Apr:58 
clutch won't disengage (’93-’95), 
Oct:35 
F-Series truck (Ford), See also specific 
models 
4.9-liter, hesitation/surge ('91-’92), 
Nov:92 
5.0/5.8-liter 
belt chirping (’87-'88), Jun:62 
strange electrical symptoms ('92- 
95), Mar:73 
7.3-liter Super Duty, clutch won’t 
disengage ('93-'95), Oct:35 
7.3-liter Super Duty, iack of power 
('94-’95), Aug:59, 61 
binding clutch (’83-’89), Sep:78 
electrical problems (’94), Nov:97 
harsh shifting and codes (’89-’94), 
Oct:24 
Fasnacht Equipment, Tool Kaddy, 
Jun:66 
Federal-Mogul 
National Redi-Seal program, Aug:67 
Sealed Power Engine and 
Transmission Mounts, Jan:49 
FEDWORLD, web site address, Oct:22, 
Nov:40 
Fel-Pro Inc. 
1997 Master Gasket Catalog, 
Nov:100 
1897 Medium and Heavy Duty Truck 
and Tractor catalog, Dec:61 
Automotive Technicians Scholarship 
Program awards, Jan:49 
crush-resistant head gasket for 
Honda, Apr:59 
Engine$aver crankshaft repair 
sleeves, Dec:64 
Engine$aver cylinder head bolt sets, 
Nov:103 
engine sealing kit, Jan:50 
improper gasket installations, Jan:48 
improved head gasket for Toyota, 
Dec:62 
new head gasket for Chevy small 
block engines, May:117 
PermaDry Plus Gasket for Buick oil 
pan ('85’95), Oct:B21 
problem-solving head gasket, Jul:69 
sealing gasketless engine parts, 
Sep:78 
SteelGard head gaskets, Sep:91 
Tech Network brochure, Mar:75 
Tru-Form oil pan gasket set, Feb:61 
Ferodo America Inc., SpectraOne disc 
brake pads, May:120 
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Festiva (Ford) 


brake roughness ('88-’93), Aug:65-66 


gear clash/hard shifting (’88), Jun:57 
Filter Manufacturers Council (FMC) 
Used Filter Hotline number, Jan:44 
Used Oil and Oil Filter Recycling 
workshops, Jan:44 
Firebird (Pontiac) 
3.4-liter 
driveability reprogramming (’93), 
Aug:66 
new “Flash” EEPROM to correct 
numerous driveability symptoms, 
May:113 
5.7-liter 
chuggle and/or surge at low rpm 
while accelerating, Mar:67 
noisy accessory drive ('93), 
Oct:31 
rear brake proportioning valve 
eliminated (’98), Sep:54 
Firenza (Oldsmobile), release 
bearing/retainer destruction (’87-’89), 
Jun:32-34 
Fleetwood (Cadillac) 
false a/c codes (’88-’89), Apr:57 
hesitation on acceleration (’87), 
Mar:74 
Fluke Corp. 
98 Series |i Auto ScopeMeter, 
Apr:62, Nov:104 
new multimeter warranty, Feb:59 
Fluoro Tech 
digital electronic refrigerant 
recharging scale, Jul:68 
refrigerant recovery and recycling 
agreement with DuPont, Mar:75 
FMC. See Filter Manufacturers Council 
(FMC) 
Ford Motor Company, See also specific 
models 
3.8-liter, CFI V6, DTC22 (MAP 
sensor) won't go away, Mar:36 
7.3-liter, diesel Super Duty, no start 
(95), Sep:80, 82 
air conditioning O-ring caution, 
Feb:51 
Bosch replacement IAR alternators, 
Oct:B20 
EGR monitoring, Feb:37 
field problems with IAR alternators 
('84-'94), Jul:26, 28-29 


On-board Diagnostics System (OBD), 


Feb:30-32, 34, 36-38 
PIP and SPOUT signals, Jan:6-7 
magnetic solution, Apr:4, 6 
Tools of the Trade Catalog, Apr:65 
Foreign Service 
760 GLE (Volvo), failing Hall effect 
sensor (’88-’90), Sep:25-26 
900 (Saab) 
inoperative conditioning 
compressor, Aug:19 
solving electrical glitches, 
Aug:16, 19 
Accord (Honda) 
EGR passage clogging (’90 on), 
Jan:18, 20 
misiiring under load (’90 on), 
Jan:18, 20 
Acura, sudden no-start/uneven 
cranking rhythm/vacuum, Feb:20-21 
BMW 
3/5-Series, corroded harness 
connector (’88 on), Oct:17 
electrical problems, Oct:14, 17 
Camry (Toyota), may not stari in wet 
weather (’87-'91), Jul:22, 25 
correction to August Foreign 
Service, Oct:17 
Honda, sudden no-start/uneven 
cranking rhythm/vacuum, Feb:20-21 
removing deposits from EGR 
passages in Japanese engines, 
May:24, 27 
Snake-Bit, EGR passage cleaner, 
May:27 
tips on replacing Japanese 
distributor caps, Jun:22, 25 
Toyota 
throttle position sensors, Mar:22, 
24, Apr:14, 17 
truck, may not start in wet 
weather (’90 on), Jul:22, 25 


vane airflow sensors, Nov:22, 24, 


27, Dec:16, 19 
Vetronix Corp., Mastertech software 


update for Toyota and Honda, 
Dec:19 
Volvo 
200-Series, deteriorated wiring 
insulation (’80 on), Sep:22, 24 
700-Series, deteriorated wiring 
insulation (80 on), Sep:22, 24 
700-Series, pump relay and 
crank sensor troubie (’88-’91), 
Sep:25 
wet-weather driveability 
symptoms on dry days, Sep:26 
Forester (Subaru), new sport utility 
vehicle, Aug:53 
Four Seasons, refrigerant flushing gun, 
Apr:44 
Fox (Volkswagen) 
1.8-liter, erratic idle (’89), Nov:96 
loud fuel injectors ('91-'93), May:113 
rear tire wear, Jun:61-62 
FRAM, first annual Food Drive, May:105 
Franchising 
Franchise Handbook, Jan:28 
Franchise Opportunities Guide, 
Jan:28 
International Franchise Association 
(IFA), web site address, Jan:28 
FREEZONE, RB-276 coolant, Jan:49 
Freudenberg-NOK, agreement with 
DuPont for Vespel parts, Nov:100 
F.Y.i. 
200SX (Nissan), expanded line of 
remanufactured transmissions, 
Jun:64 
240 (Volvo), a/c retrofit kit, Jun:64 
700-Series (Volvo), a/c retrofit kit, 
Jun:64 
940 (Volvo), a/c retrofit kit, Jun:64 
AAA Foundation for Traffic Safety, 
The Older and Wiser Driver video, 
Mar:75 
AAMCO, oldest brake lathe contest, 
Jun:64 
Accomatic Transmission Parts, new 
catalog available, Dec:61 
ACDelco 
air conditioning deodorizer, 
Nov:100 
new line of remanufactured rack 
and pinion steering gear, Apr:59 
Advantage Lift Systems 
acquisition of Globe Lift Co., 
Jul:66 
environmental low volume 
retrofits for in-ground lifts, Sep:86 
AE Clevite Engine Parts, “Think” 
Campaign, Aug:67 
ALLDATA, web site address, Apr:59 
Altima (Nissan), expanded line of 
remanufactured transmissions, 
Jun:64 
ASE 
International Automotive 
Technician’s Network (iATN), web 
site address, Apr:59 
Testing schedule, Mar:75, Sep:86 
Association of Automotive 
Aftermarket Distributors, name 
change, Jan:49 
Association of Diese! Spe ‘ialists 
(ADS), TechCert Technician 
Recognition Awards, Jan:49 
ATP, lockup converter delay 
harnesses, Sep:88 
Auto Shop-Aid, transmission fluid 
recovery system, Sep:90 
Auto Value Associates, scholarships 
available, Jul:66 
Automotive Aftermarket Industry 
Week, Mar:75 
AAIW Interactive Show Directory 
database, Aug:67 
Automotive Parts and Accessories 
Association (APAA), creation of 
scholarship program, May:117 
Automotive Parts Rebuilders 
Association (APRA) 
1997 Membership Directory, 
Jul:66 
Five Ways or More to Make the 
Best Use of Your Time video, 
Feb:59 
How to Get Customers, Keep 
Customers and Profit from Endless 
Referrals video, Feb:59 
ISO 9000: The Good, the Bad 
and the Ugly video, Feb:59 


1999 MOTOR SOURCE GUIDE B29 





1997 Motor Magazine Index 


The Internet: How to Market Your 
Product and Company video, 
Feb:59 

The Secret of Managing and 
Motivating Today’s Demanding 
Workforce video, Feb:59 

Automotive Service Association 
(ASA) 

A Guide to the 105th U.S. 
Congress, Sep:86 

School-to-Work Educational 
Resource Guide, May:117 

web site address, Sep:86 

Automotive Service Association 
Management Institute (ASAMI) 
approves S.M.A.R.T. program, 
Jun:64 

Emil Stanley Merit Award 
recipients, Feb:59 

Hiring the Superstars! self study 
course, Dec:61 

Managing Your Business for 
Profit self study course, Dec:61 

Automotive Warehouse Distributors 
Association (AWDA), creation of 
scholarship program, May:117 

Bars Leaks, three new stop-leak and 
conditioner products, Aug:67 
Beck/Arnley Worldparts Corp. 

1996 New Clutch Sets catalog, 
May:117, Dec:61 

1996 Rotating Electrical 
Products, Apr:59 

import starters and alternators 
poster, Mar:75 

Black Gold Corp., waste oil fired 
boiler, Jan:49, Aug:67 

BMW of North America, Service 
Technician Education Program 
(S.T.E.P.), Aug:67 

Bryco, Toyota A340F filter and filter 
kit available, Dec:61 

CARQUEST Excellence Award 
recipient, May:117 
CCar-GreenLink, receive Hammer 
Award, May:117 

Centrum, PHD hardware device ‘or 
Internet access, Sep:86 

Century Manufacturing, acquires P&F 
Technologies, Aug:67 

Childs and Albert, engine 
performance parts catalog, Dec:61 
Clayton Industries, ASM 
dynamometer meets BAR 
requirements, Jul:66 

COATS, oldest tire changer/balancer 
contest, Jun:64 

Contact East, test equipment, tools 
and supplies catalogs, Jun:64, 
Jul:66, Oct:36 

Cooper Automotive 

donation to high school 
automotive training program, 
May:117 

product donation, Oct:36 

Cottman Transmission Systems, 35th 
anniversary, Mar:75 

Craftsman, Power and Hand Tools 
catalog, Oct:36 

Crown Remanufacturing, Constant 
Velocity Driveshafts catalog, Dec:61 
Dana Corp., NASCAR oil and air 
filters, Jan:49 

Douglas Battery, ISO 9000 
certification, Feb:59 

DuPont 

agreement with Freudenberg- 
NOK for Vespel parts, Nov:100 

refrigerant recovery and recycling 
agreements, Mar:75, Aug:67 

DuPont Suva Refrigerants, training 
seminars, Jul:66 
DynoMax Performance Exhausts, 
new line of high-performance 
mufflers, Feb:59 
Earl’s Performance Products, 
Hyperfirm brake lines, Sep:90 
Enginetech, valve stem seal 
identification chart, Nov:100 
Envirotech Systems, four private 
label automotive refrigerants, Apr:59 
Equipment and Tool Institute (ETI), 
1997 Member Training Directory, 
Nov:100 
Everco Temperature Control 
Products 
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Control catalog, Jun:64 
A/C Retrofit Manual, Apr:59 
Power Steering Pumps and 
Gears Catalog, Jan:49 
Federal-Mogul 
National Redi-Seal program, 
Aug:67 
Sealed Power Engine and 
Transmission Mounts, Jan:49 
Fel-Pro Inc. 
1997 Master Gasket Catalog, 
Nov:100 
1997 Medium and Heavy Duty 
Truck and Tractor catalog, Dec:61 
Automotive Technicians 
Scholarship Program awards, 
Jan:49 
crush-resistant head gasket for 
Honda, Apr:59 
new head gasket for Chevy small 
block engines, May:117 
Tech Network brochure, Mar:75 
Fluke Corp., new multimeter 
warranty, Feb:59 
Fluoro Tech, refrigerant recovery and 
recycling agreement with DuPont, 
Mar:75 
Ford, high-temp head gasket, 
Mar:76, 78 
Freudenberg-NOK, agreement with 
DuPont for Vespel parts, Nov:100 
G20 (Infiniti), expanded line of 
remanufactured transmissions, 
Jun:64 
Gabriel Ride Control Products, 
discounts on Branick strut spring 
compressor, Dec:61 
Gent-|-kleen Products, Ultra Power 
Wipes, Sep:89, Oct:B21 
GO/DAN Industries 
1997 radiator and heater core 
catalog, Nov:100 
Air Conditioning Condenser 
catalog, Oct:B21, 36 
GOJO, Hand Medic cream, Aug:67 
Hannay Reels, cable ree! catalog, 
Jan:49 
Hastings Filters, expanded product 
line, Jan:49 
H.C. Protek, newly developed test 
instruments, Nov:100 
Heli-Coil, repair kit catalog, Oct:36 
Helping Emergency Liaison 
Personnel (H.E.L.P.), glove box 
emergency packet, Jul:66 
Hewlett-Packard, strategic alliance 
with SPX Corp., May:117 
130 (Infiniti), expanded line of 
remanufactured transmissions, 
Jun:64 
Ingersoll-Rand, clothing and 
accessory catalog, Apr:59 
Institute of Materials, motor oil 
comparison test results, Jul:66 
International Copper Association, 
CuproBraze copper-brass radiators, 
Aug:67 
International Engine Technology 
exhibitor at SEMA/AI show, 
Nov:100 
remanufactured Japanese engine 
catalog, Dec:61 
International Mobile Air Conditioning 
Association (IMACA), retrofit guides, 
Oct:36 
ITT Automotive Aftermarket 
brake shoe and disc pad catalog, 
Mar:75 
sale of, Nov:100 
John Bean Co., merge with Snap- 
on/Sun, Jul:66 
Johnson Industries, refrigerant 
agreement with DuPont, Aug:67 
Lucas Aftermarket Operations 
1997 Remanufactured 
Alternators, Starters and 
Generators, Mar:75 
Brakes and Clutches catalog, 
Mar:75 
Mac Tools, form network with SPX 
Corp’s Automotive Diagnostics 
division, Feb:59 
Management Information Systems 
Group, ED! Directory of Aftermarket 
Suppliers, Jun:64 
Marquette, welder and welding 
products catalog, Mar:75 
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Maxima (Nissan), expanded line of 
remanufactured transmissions, 
Jun:64 
Melling Automotive Products, web 
site address, May:117 
Mighty Auto Parts, brake service 
poster, Jun:64 
Mobil Oil, Mobil 1 Extreme Formula 
OW-30 synthetic oil, Feb:59, Mar:75 
Mobile Air Conditioning Society 
(MACS) 
convention and trade show, 
Jun:64 
honored by EPA, Nov:100 
training seminars, Jul:66 
Monroe Shock Absorbers, Big A 
Auto Parts 1996 Vendor of the Year, 
Dec:61 
Moog Automotive 
K6483 Problem Solver idler arm, 
Sep:88 
new incentives, Jul:66 
World Training Center, Oct:36 
Mopar, Factory Engineered 
Performance Parts catalog, Apr:59, 
Jul:66 
Motor and Equipment Manufacturers 
Association (MEMA), creation of 
scholarship program, May:117 
Mr. Gasket 
Performance Group, DeskTop 
DragStrip engine building 
simulation software, Jul:66 
Performance Parts and Custom 
Accessories, Jan:49 
Murray Temperature Control, R-12 
conversion tool catalog, Aug:67 
NAPA Institute of Automotive 
Technology (NIAT), Understanding 
Automotive Electrical/Electronics self 
study program, Feb:59 
NAPA United Application 
Engineered, D;EA certified friction 
Products, Apr:59 
NAPA/ASE, Technician of the year, 
Jun:64 
NATEF, Alternative Fuels Vehicle 
Technician training video, Oct:36 
Navistar International Transportation, 
1996 Automotive Training Managers 
Council Excellence Award, Jul:66 
NEBS Inc., Form Magic software, 
May:117 
OTC, 180-page tool and equipment 
catalog, Sep:86 
Overseas Automotive Council (OAC), 
scholarship programs, Oct:36 
Perfect Circle, Machinist of the Year 
Award, Mar:75, Aug:67 
Pioneer, Transmission Parts catalog, 
Nov:100 
PitLane Products, US importer of 
Beta Tools, Oct:36 
Powerhouse Products, dial bore 
gauge, Sep:89 
Precision Universal Joint, T-40192-1 
U-Joint service tool, Sep:89 
Products Research Inc., SPX/OTC 
exclusive marketer and distributor, 
Dec:61 
Quaker State Corp., FREEZONE RB- 
276 coolant, Jan:49 
Quest (Nissan), expanded line of 
remanufactured transmissions, 
Jun:64 
Quick Quote, estimating software 
package, May:117 
R&B 


Dorman full-line suspension 
mount program, Sep:86 
Mighty Clear wiper blade 
replacements, Jul:66 
Raybestos Brakes 
brake and safety center incentive 
packages, Jun:64 
DEA certified brake pads, 
Jan:49 
introduce NASCAR apparel and 
gifts, Aug:67 
Refrigerant Gases, FREEZONE RB- 
276 coolant, Jan:49 
ROL Gaskets, new line of 
performance gaskets, Feb:59 
Rotary Lift 
2-post Surface Lift Brochure, 
Sep:86 
Heavy Duty Lift Program Guide, 


Jul:66 

Senate Productivity Award, 
Apr:59 

SL9-Smart Lift Interactive CD, 
Jul:66 

Rotor Clip, tool brochure, Dec:61 
Safety-Kleen, collection program for 
used oil filters/waste gasoline, 
Feb:59, Sep:86 

Sentra (Nissan), expanded line of 
remanufactured transmissions, 
Jun:64 

Service Technicians Society (STS), 
1000th member honored, Jan:49 
SK Hand Tool, 75th anniversary tool 
catalog, Nov:100 

Snap-on Tools 

CDR20 cordless driver/adrill, 
Sep:88 

named premier home-based 
franchise, Dec:61 

Snap-on/Sun, merge with John Bean 
Co., Jul:66 
Society of Automotive Engineers 

Automotive Air-Conditioning 
Refrigerant Service Guide, May:117 

On-Board Diagnostics for Light 
and Medium Duty Vehicles 
Standards Manual, Apr:59 

SPX Corp. 

Automotive Diagnostics division 
forms network with Mac Tools, 
Feb:59 

strategic alliance with Hewlett- 
Packard, May:117 

Technical Chemical Company, 
Johnson's Freeze 12 refrigerant 
accepted by EPA SNAP program, 
Apr:59 

Thexton Mfg., master cylinder 
bleeder, Sep:90 

Toledo Trans-Kit, /mport 
Transmission Application Chart, 
Jul:66 

Tomco, improved mass airflow 
sensor, Sep:89-90 

Tracer Products 

Tracerline Fluoro-Lite/P leak- 
detection dye meets standards, 
Jun:64 

UV-Fluorescent dye and 
detection equipment brochure, 
Oct:36 

Truecraft Tools, ProMate Tools 
catalog revised, Dec:61 

Used Oil Management Association 
(UOMA), name change, Jun:64 
Valvoline Instant Oil Change 

named top oil change franchise, 
Apr:59 

opening in Sears, May:117 

Van Norman, V22 combination brake 
lathe, Sep:88 

Victor Reinz, Performance Gasket 
catalog, Jun:64 

Volvo, Pre Owned Volvo Accessory 
Guide, Feb:59 

Wagner Brake Products, introduces 
three new brake parts assortments, 
Sep:86 

WD-40 Co., introduces T.A.L. (Triple 
Additive Lubricant), Feb:59 
Weld-Light Distributing, welding aid, 
Sep:88 

Wells Mfg., Counter Point newsletter, 
Nov:100 


G 


ABS light on ('91-’93), Oct:30 

blue smoke and/or excess oil 
consumption ('91), Mar:65, 67 
expanded line of remanufactured 
transmissions, Jun:64 

hard cold start and rough idle (91), 
Feb:50 


G20 (Infiniti) 


G20/G30 truck (GM), 7.4-liter, low 


power/overheating (’90-’93), Oct:28- 


29 
G-Series truck (GM) 


4.3-liter, sustained detonation (’92), 
Mar:65 

van, 5.7-liter, cold 
sag/hesitation/sulfur smell (’93), 
May:114 





Gabriel Ride Contre! Products, 
discounts on Branick strut spring 
compressor, Dec:61 

Galant (Mitsubishi) 

noisy a/c operation (’94-'95), Apr:58 
SOHC engine, timing belt noise (’89), 
Mar:67 

Gates, timing belt replacement manual, 
Sep:91 

General Motors Corp., See also specific 
models 

2.8/3.1/3.8-liter, start and stall and/or 
multiple driveability problems, Mar:40 
2500-Series truck, 6.2-liter, special 
scan tool required, Oct:20 
advanced engine systems, Mar:64 
cooling fan schematics, Aug:36 
counterfeit parts, Jan:44 
defective solder joints in computers, 
Feb:19 
Fuel Trim, Feb:37-38 
Goodwrench Service Plus program 
going nationwide, Nov:88-89 
inoperative MIL testing procedure 
update, Feb:52 
new head gaskets for Chevy small 
block engines, May:117 
On-board Diagnostics System (OBD), 
Feb:30-32, 34, 35-38 
tips for scoping out of the way 
electronic components, Aug:6, 8 
truck 

knocking noise in engine, Apr:8, 

10, 12 
V6, jumps into open loop at idle, 
Mar:40 

W-cars 3.4-liter DOHC, slight surge 
during extended deceleration ('91- 
'93), Apr:57-58 

stall hot or cold (’91-’92), Apr:57-58 
w/center takeoff steering racks, 
improper tie-rod installation, Oct:24 
w/CS-Series alternators, erratic 
engine performance, Mar:36 
w/distributorless ignition, no spark on 
two companion cylinders, Mar:37-38 

General Motors Service Parts 
Operations (SPO), counterfeit parts, 
Jan:44 

Gent-I-kleen Products, Ultra Power 
Wipes, Sep:89, Oct:B21 

George Johnson Products, Wrench 
Selector Tool, Aug:72 

GL (Subaru), inoperative heater (’89), 
Dec:58 

Global Automotive Image Survey 
results, Jul:59 

Global Positioning Systems (GPS) 

Acura 3.5RL, Aug:14-15 
navigation system on the SSC 
concept vehicle, Jan:15 

Global Test Systems 

fraud, Jul:82 
Universal Testing Equipment new 
name, May:96 
Glove Boy, latex work gloves, Jan:50 
GO/DAN Industries 
1997 radiator and heater core 
catalog, Nov:100 
Air Conditioning Condenser catalog, 
Oct:B21, 36 

GOJO Industries 
Hand Medic cream, Aug:67 
high-tech hand care research, 
Dec:47-48 

Golf (Volkswagen) 
rattling noise at front brakes (’90-’91), 
Mar:1 
rear tire wear (’93 and older), Jun:61-62 
release bearing replacement (’80- 
*93), Jun:36 
starter won’t engage (’89-’90), 
Aug:62 
w/cruise control, brake dragging and 
noise ('94), Mar:1 

Goodall Manufacturing Co., combustion 
leak tester, Jul:48 

Goodyear, Gatorback Poly-V and V- 
belts, Apr:65, Jul:75 

GPS. See Global Positioning Systems 
(GPS) 

Grand Am (Pontiac) 

2.3-liter, TCC chuggle (’93), Dec:50 
longer-life brake pads (’91-’95), 
Jun:61, Aug:63 

rear brake drag (95), Aug:59 

rough running/hesitation/tightly 


routed engine harness (’94), Feb:48 
Grand Cherokee (Jeep) 
2.5/4.0-liter, rough idle, miss and/or 
hard or no-start (’'94-’95), Mar:65 
5.2-liter 
revised viscous fan clutch (’93), 
Oct:31 
rough idle, miss and/or hard or 
no-start ('94-’95), Mar:65 
brakes, rattle in rear wheel (’94), 
Jan:1 
Grand Marquis (Mercury) 
4.6-liter 
MIL blinking/DTC P1408 in 
memory (94), Dec:10, 12-13 
rough idle, miss, stumble (’91- 
"92), Jul:60 
brake roughness (’82-'95), Aug:65-66 
erratic shifting ('92-'95), Mar:70 
ignition module connector change 
(‘94 on), Nov:93 
Grand Prix (Pontiac) 
3.1-liter, cold-start and backup 
stalling ('90-’93), Apr:57-58 
brake noise, high pedal effort, 
decreased pad life ('88-’93), May:1 
new V6 engine (98), Sep:55-56 
Onboard Refueling Vapor Recovery 
(ORVR), draining the fuel tank, 
Sep:50-51 
Grand Wagoneer (Jeep), 5.2-liter, 
revised viscous fan clutch ('93), Oct:31 
GS (Lexus), 1998 tech report, Dec:23, 26 


Hannay Reels 
cable reel catalog, Jan:49 
web site address, Jun:64 
Hastings Filters, expanded product line, 
Jan:49 
H.C. Protek 
D688 automotive digital multimeter, 
Nov:104 
newly developed test instruments 
catalog, Nov:100 
Hein-Werner, Blackhawk MultiBench 
Lift, Nov:104 
Heli-Coil, repair kit catalog, Oct:36 
Helping Emergency Liaison Personnel 
(H.E.L.P.), glove box emergency 
packet, Jul:66 
Hennessey Industries 
AMMCO Model 2800 Environmental 
Lathe Enclosure, Jun:65 
web site address, Mar:75 
Hewlett-Packard, strategic alliance with 
SPX Corp., May:117 
Hickok Inc., New Generation STAR 
(NGS) tester, Oct:B21 
Hombre (Isuzu), false ABS DTCs 35, 36 
and 37 (’96), Mar:1 
Honda, See also specific models 
1.8-liter, oil in the coolant (’84), 
Sep:84 
ABS rear whee: speed sensor 
harnesses reversed (’97), Sep:1 
American Honda’s Dealers Service 
Center, Jan:43-44 
sudden no-start/uneven cranking 
rhythm/vacuum, Feb:20-21 
Hotlines 
Filter Manufacturers Council (FMC), 
used filter hotline, Jan:44 
Standard Plus Club, driveability 
hotline, Mar:36-40, Jun:78 
Volvo, National Technical Hotline, 
Jun:64 
Wagner Brake Products, brake 
service hotline, Jun:16-17 
Hydra-Lift 
Model 88 Open Beam general 
service lift, Jan:50 
Model 900 Alignment Lift, Mar:78 
Hyundai, See also specific models 
DTC11 and poor driveability, Oct:30 
hard starting, Dec:58 


130 (Infiniti), expanded line of 
remanufactured transmissions, Jun:64 

I-Tech Engines, reman engines, Sep:91 

\/M testing, future of, Jan:39 

IATN. See International Automotive 
Technicians’ Network (iATN) 
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ICI Klea, web site address, May:117 

Ideal Div. of Stant, 52F Series fuel 
injection hose clamps, Mar:79 

Identifix, wiring diagrams by fax, 
Nov:103 

IFA. See International Franchise 
Association (IFA) 

Imperial (Chrysler), 3.3/3.8-liter, 
serpentine belt noise ('91-1/2-'93), 
Aug:59 

Impreza (Subaru), no a/c (’93), May:113 

Indy Racing League (IRL) 

Aurora V8 engine and chassis 
update, May:30-32, 33-34 
Championship Association of 
Mechanics (CAM), May:102 

Inficon, TEK-Mate, heated diode leak 
detectors, Apr:41-42 

Ingersoll-Rand 

air powered die grinders, Mar:78 
clothing and accessory catalog, 
Apr:59 

Injectors, diagnosing with scope, 
Feb:26, 28 

Innova Electronics, 3500 Series timing 
lights, Dec:62 

Institute of Materials, motor oil 
comparison test results, Jul:66 

Insurance Institute for Highway Safety, 
approve air bag deactivation, Jul:58-59 

Integra (Acura) 

GS-R/LS, ABS light on with DTC1 

(94), Oct:32 

no upshift (’86-’89), Mar:74 

notchy clutch pedal feel ('90), Mar:68 

resetting the Maintenance Reminder 

Lamp (MRL) (’94-’97), Jun:44 
Intelligent Transportation System (ITS) 

National Awareness Campaign, 

Apr:47 

Transportation Research Board 

(TRB), smart roads campaign, Mar:64 

Interactive Satellite Career Fair, 
Coordinating Committee for 
Automotive Repair (CCAR), Jul:56, 58 

International Automotive Technicians’ 
Network (iATN), web site address, 
Apr:2, 59, Oct:22, Nov:40 

International Copper Association, 
CuproBraze copper-brass radiators, 
Aug:67 

International Engine Technology 

exhibitor at SEMA/AI show, Nov:i00 
remanufactured Japanese engine 
catalog, Dec:61 

International Franchise Association 
(IFA), web site address, Jan:28 

International Lubricants 

Dr. Tranny’s Assemblee Goo, Aug:72 
LUBEGARD ATF protectant, Aug:73 
LUBEGARD engine protectant, 
Oct:B22 

LUBEGARD limited slip supplement, 
Nov:104 

LUBEGARD power steering 
protectant, Sep:92 

Standardization and Approval 
Committee (ILSAC), requirements for 
new oil classifications, Apr:49 

International Mobile Air Conditioning 
Association (IMACA), retrofit guides, 
Oct:36 

Internet, See also World Wide Web 
(WWW) 


Centrum, PHD hardware device for 
Internet access, Sep:86 
Putting the Internet to Work for You, 
Nov:38-40 
Interro Systems 
ECVu ECM Analyzer, Sep:36, 38 
OBDII scan tool, Oct:B22, Dec:64 
Intrepid (Dodge) 
3.5-liter, buck and/or miss at cruising 
speed (’93), Feb:52 
ABS light on intermittently ('93), 
Jan:1 
clicking in front end (’93-’95), Sep:82 
front brake service recommendations 
('93-’95), Jul:63 
new V6 engine (98), Sep:55-56 
Onboard Refueling Vapor Recovery 
(ORVR), draining the fuel tank, 
Sep:50-51 
Intrigue (GM), new V6 engine (98), 
Sep:55-56 
IRL. See Indy Racing League (IRL) 
Isuzu, See aiso specific models 


2.3-liter, cracked head, Jul:48 
pickup 
2.3-liter, high idle (’89-’90), 
Feb:51-52 
2.6-liter, hard starting, fuel pump 
problems (’89-’90), Mar:70 
high idle (’89-’91), Jan:47 
ITS. See Intelligent Transportation 
System (ITS) 
ITT Automotive Aftermarket 
brake shoe and disc pad catalog, 
Mar:75 
sale of North American division, 
Nov:100 


J30 (Infiniti) 
cell phone interference (’93), Jun:57 
climate control blows hot humid air 
(93), Apr:55 
J.A. Echols and Associates, HeCat FAC 
500 Flush ‘N’ Cycle a/c flushing 
machine, Apr:46, Jul:68 
Jaguar, See also specific models 
sedan 
3.6-liter, engine pinging (’89), 
Dec:57-58 
EGR problems (’90), Jan:48 
engine run-on (’90), Aug:62 
Jendham, OBDII Quick Reference 
Guide, May:118, Dec:62 
Jetta (Volkswagen) 
rattling noise at front brakes (’90-’91), 
Mar:1 
rear tire wear ('93 and older), Jun:61-62 
release bearing replacement (’89- 
*93), Jun:36 
starter won’t engage (’89-’90), 
Aug:62 
w/cruise control, brake dragging and 
noise ('94), Mar:1 
Jimmy (GMC), 4.3-liter, natural gas 
conversion, engine replacement, 
May:14, 16, 19 
John Bean Company 
CAS shop management system, 
Oct:B22 
sonic technology wheel balancer, 
Oct:B22 
Visualiner 3D wheel alignment 
system, Sep:46-47, Oct:B22 
JohnDow Industries, mobile oil drain, 
Jun:66 
Johnson Controls, Thin Metai Foil 
battery, Dec:44, 46-47 
Johnson Industries, refrigerant 
agreement with DuPont, Aug:67 


K&W Products, Knock’er Loose 
penetrant, Oct:B22 
Kaeser Compressors, AMD-6550 
automatic compressed-air drain, 
Jul:69 
Kal Equipment, KalScope, Mar:80, 
May:125, Oct:B22 
Kano Laboratories, SiliKroil 
penetrant/lubricant, Aug:72 
Kastar Hand Tools 
15 piece metric thread restore kit, 
Nov:104 
GM W-Car rear guide pin removal 
tool, Feb:61 
Master power steering 
pump/alternator pulley 
remover/installer kit, Nov:98 
Master spindle rethreader die set, 
Feb:65, May:119 
oil drain plug wrench set, Jan:50 
web site address, Mar:75 
Katech Menard, new Aurora V8 engine, 
May:32 
Kent-Moore 
black light and trace dye crack 
detector, Jul:48 
GM Mid-year Special Service Tools 
catalog, Sep:91 
wiring harness repair kit, Nov:104 


L 


L&S Automotive, precision antifriction 
bearings, Jul:70, Dec:64 
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Lanair, waste oil heater, Jan:53, Feb:62 
Sep:92, Nov:104 
Landa 
PDX Series portable cold-water 
pressure washers, Mar:75 
Spin Jet automatic parts washer, 
Apr:60-61 
Landau (Chrysler), 3.0-liter, cold 
hesitation, DTC13 (’89), Mar:68 
Lathem Time Corp., 5000E 
multifunction time clock, Apr:60 
LeBaron (Chrysler), 3.0-liter, rough idle, 
stall, hesitation ('90), Mar:67 
Legacy (Subaru), DTC32 in memory/no 
symptoms, Jun:62-63 
Legend (Acura) 
coupe, metallic knock when cold 
('91-’92), May:114-115 
inaccurate speedometer reading 
(91), Jul:63-64 
no upshift (’86-’93), Mar:74 
-verflowing brake fluid (’89), Sep:80 
sedan, metallic knock when cold 
('91-'93), May:114-115 
LeSabre (Buick) 
3800 V6 
revised engine torque specs (’92- 
95), Jun:62 
service manual update, Kent- 
Moore tool not needed ('93), Apr:52 
service manual update, YES/NO 
boxes reversed ('93-'95), Jul:65 
buzz/rattle from instrument panel 
when brake pedal is depressed (’95- 
'97), Sep:1 
starter motor change (’95), Sep:84 
Lexus, See also specific models 
modified overdrive clutch bearing, 
May:116 
LHS (Chrysler) 
clicking in front end (’93-’95), Sep:82 
front brake service recommendations 
('93-’95), Jul:63 
Lincoln 
Banner B67597 high-lift transmission 
jack, Mar:78 
Model 3653 antifreeze drain, Aug:68 
new bottle jacks, Jun:65 
Lisle 
antenna nut socket set, Feb:61 
Model 43800 cam-lock puller, Mar:76 
Mode! 50750 oil filter pliers, May:118 
Lista international, mobile work stations, 
Feb:60 
Littelfuse Aftermarket Products, web 
site address, Mar:75 
Loyale (Subaru), white smoke while 
turning right ("90 and older), Aug:62 
LS400 (Lexus) 
1998 tech report, Dec:23, 26 
groaning noise after engine is shut 
down (’91), Aug:62 
LSS (GM), buzz/rattle from instrument 
panel when brake pedal is depressed 
('96-'97), Sep:1 
Lucas Aftermarket Operations 
1997 Remanufactured Alternators, 
Starters and Generators catalog, 
Mar:75 
Brakes and Clutches catalog, Mar:75 
Lumina (Chevrolet) 
3.1-liter, cold-start and backup 
Stalling ('90-’93), Apr:57-58 
3.8-liter, gradual power loss (’93-’95), 
Feb:52 
3800 V6 
revised engine torque specs ('92- 
*95), Jun:62 
service manual update, Kent- 
Moore tool not needed (’93), Apr:52 
service manual update, YES/NO 
boxes reversed ('94-’95), Jul:65 
brake noise, high pedal effort, 
decreased pad life ('90-'93), May:1 
fuel tank noise (’90-’95), Mar:73 
new design tie rod end ('93-’95), 
May:119 
Onboard Refueiing Vapor Recovery 
(ORVR), draining the fuel tank, 
Sep:50-51 
Lynx (Mercury) 
1.9-liter, buck and/or jerk at highway 
speed (’86-’90), May:116 
brake roughness (’82-’87), Aug:65-66 


B32 


Ni 
M3 (BMW) 


electrical problems ('93), Nov:97 
engine run-on/rough idle (89), 
Sep:84 
M30 (Infiniti), grinding brakes (’90), 
Nov:93 
M/L-Series truck (GM), 4.3-liter, 
sustained detonation ('92), Mar:65 
fac Tools Inc. 
ET18DMM digital multimeter, Jun:67 
ET2010 Lab Scope, Sep:44, 46 
forms network with SPX Corp’s 
Automotive Diagnostics division, 
Feb:59 
MacWave diagnostic tool, Oct:B23, 
Dec:64 
MACS. See Mobile Air Conditioning 
Society (MACS) 
MAK Industries, Versapulr pulling tool, 
Feb:60, Sep:42 
Management Information Systems 
Group, web site address, Jun:64, 
Oct:36 
MAP. See Motorists Assurance 
Maintenance Program (MAP) 
MARCSTAR. See Multi-channel 
Advanced Remote Control Serial Data 
Transmitter and Receiver 
(MARCSTAR) 
Mark Vil (Lincoln), brake roughness 
('84-'92), Aug:65-66 
Mark VIII (Lincoln) 
brake roughness (’93-'95), Aug:65-66 
hard cold start (’'93-’95), Nov:96 
ignition module connector change 
(‘94 on), Nov:93 

Marquette 
Amp Champ 12-volt power supply, 
Nov:99 
welder and welding products 
catalog, Mar:75 

Maserati, 3-liter, rough idle, stall, 
hesitation (90), Mar:67 

Matco Tools, MT1832 3/8” wobble drive 
air ratchet, Sep:44 

Maxima (Nissan) 

expanded line of remanufactured 
transmissions, Jun:64 

fan runs continuously (’89-’90), 
Dec:58 

Maxwell Dynamometer Systems Inc., 
emission testing equipment, Mar:80 

MEA. See Mechanics’ Education 
Association (MEA) 

Mechanics’ Education Association 
(MEA), collecting proprietary 
information, Oct:20, 22 

Melling Automotive Products, web site 
address, May:117 

MEMA. See Motor and Equipment 
Manufacturers Association (MEMA) 

Mercedes-Benz, See a/so specific 
models 

124-chassis 
exhaust noise (’90-'91), Aug:64 
faulty cruise control (’89-’90), 
Feb:51 
126/201-chassis, faulty cruise control 
(89-90), Feb:51 
300-Series, exhaust noise (’90-’91), 
Aug:64 
A-Class, micro car introduced (98), 
Feb:56 
electronic brake assist system (’98), 
Jul:56 
hard start/noisy timing case, Dec:58 
M102/103 engine, ballooned torque 
converter, Aug:66 
M-Class, all-activity vehicle 
introduced (’98), May:110 
oil leaks, Nov:94 
ParktronLic system, Sep:70 
resetting the Oxygen Sensor 
Maintenance Reminder 
Lamp/removing the bulb, Jun:47 
Mercur (Mercury) 
Scorpio, brake roughness (’88-’89), 
Aug:65-66 
XR4Ti, brake roughness (’85-’88), 
Aug:65-66 
Metro (Geo) 
1-liter 
cylinder head oil restrictor (’89- 
*95), May:116 
service manual update/checking 
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ECR pressure tranducer (’89-’94), 
May:114 
Micro Processor Systems Inc. (MPS), 
web site address, Oct:36 
Micromate Manufacturing, high- 
accuracy bore gauges, May:118 
Midtronics, PowerSensor Micro400 
digital battery analyzer, Sep:42, 44, 
Oct:B23 
Mighty Auto Parts, brake service poster, 
Jun:64 
Miller Electric Mfg. 
Millermatic Challenger MIG welder, 
Jun:66 
web site address, Sep:86 
Mirage LS (Mitsubishi), tire rubbing 
(90), Aug:64 
Mister Nut, Ford spring lock coupler 
repair kit, Jul:68 
Mitchell Repair, CD-ROM transmission 
repair information, Nov:104 
Mitsubishi, See also specific models 
2.6-liter 
cracked head, Jul:48 
shaft bearings leaking oil, Jul:47 
introduces In-cylinder Gasoline Direct 
Injection (GDI) engine, Apr:50-51 
resetting the Maintenance Required 
Lamp (MRL)/removing the bulb, 
Jun:47 
SOHC engine, timing belt noise, 
Mar:67 
Mitsubishi Motor Sales of America Inc. 
(MMSA), enters Canadian market, 
Apr:47-48 
ML320 (Mercedes-Benz), new sport 
utility vehicle, Aug:52 
Mobil Oil, Mobil 1 Extreme Formula 
OW-30 synthetic oil, Feb:59, Mar:75 
Mobile Air Conditioning Society (MACS) 
contaminated and blend refrigerants, 
Apr:22-24, 27-28 
convention and trade show, Jun:64 
honored by Environmental Protection 
Agency, Nov:100 
retrofit service tips, Apr:30-31, 34, 
36-38 
tests of blends in passenger cars, 
Apr:28 
training seminars, Jul:66 
web site address, Jul:66, Nov:40 
Mohawk Resources Ltd. 
TP-30 surface mount lift, Sep:88 
two post lift comparison booklet, 
Mar:85, Sep:91, Oct:B25 
web site address, Oct:36 
Monaco (Dodge) 
3.0-liter, no start/no compression 
(90-92), Apr:52, 55 
cam plug charge (’88-’92), Sep:78 
Monroe Shock Absorbers, Big A Auto 
Parts 1996 Vendor of the Year, Dec:61 
Monte Carlo (Chevrolet), Team ASE 
Racing stock car, May:84, 87 
Montero (Mitsubishi), Sport, update 
(97), Feb:46 
Moog Automotive 
K6483 Problem Solver idler arm, 
Sep:88 
new design tie rod end, May:119 
new incentives, Jul:66 
Windstar (Ford), rear cargo springs 
(95 on), Apr:62 
World Training Center, Oct:36 
Mopar Performance, Factory 
Engineered Performance Parts 
catalog, Apr:59, Jul:66 
Mosan Corp., ICOR Hot Shot 
refrigerant, Mar:80, Jun:71 
Motor and Equipment Manufacturers 
Association (MEMA), creation of 
scholarship program, May:117 
MOTOR Information System, MOTOR 
Publication’s new name, Jun:51-52 
Motor Life Distributors, Bilstein R-2000 
Engine Flush System, Mar:76 
MOTOR Magazine 
back issues, Feb:65, May:125, 
Jun:71, Jul:75, Aug:73, Sep:95, 
Nov:107 
fraudulent use of name by Universal 
Testing Equipment, May:89-90 
Service Slants on disk, Jun:71, 
Aug:73, Sep:95, Nov:107, Dec:64 
Top Twenty Tools, Sep:34-48 
web site index, Jan:60 
MOTOR Magazine/ASA, 1997 


Automobile Technician of the Year, 
Dec:44 
MOTOR Publications 
agreement with ALLDATA, Jan:40 
Labor Time Guide, Oct:12-13 
name changed to MOTOR 
Information System, Jun:51-52 
MOTOR/ALLDATA Systems, agreement 
between MOTOR Magazine and 
ALLDATA, Jan:40 
Motorist Assurance Maintenance 
Program (MAP) 
developing guidelines and standards 
for auto maintenance, Jul:2 
How to Find Your Way Under the 
Hood and Around the Car brochure, 
Jul:2 
safety inspections, standards of 
service, May:98 
web site address, Nov:40 
Mountaineer (Mercury), update ('97), 
Feb:45 
MPSI 
Pro-Link OBDII cartridge, Oct:B23 
Spectra-Gas gas analyzer, Nov:104 
MPV (Mazda) 
3.6-liter, stalls after start when cold 
('88-'89), Jan:48 
ABS indicator stays on and DTC53 
stored in memory, Sep:1 
resetting the Malfunction Indicator 
Lamp (MIL), Jun:46 
Mr. Gasket 
carburetor rebuilding kit, Nov:98 
Performance Group 
DeskTop DragStrip engine 
building simulation software, Jul:66 
DeskTop Dyno engine building 
simulation software 
Performance Parts and Custom 
Accessories, Jan:49 
web site address, Jul:66 
Multi-channel Advanced Remote 
Control Serial Data Transmitter and 
Receiver (MARCSTAR), introduced, 
Jan:40 
Murray Temperature Control, R-12 
conversion tool catalog, Aug:67 
Mustang (Ford) 
5.0-liter, tip-in stumble 30 seconds 
after hot soak (’88), Jul:63 
adjustable strut mounts (’79-’93), 
Apr:62 
brake roughness ('92-’95), Aug:65-66 
ignition module connector change 
('94 on), Nov:93 
rear disc brake squeak (’94-’95), 
Oct:31 
Team ASE Racing, May:85, 87 
MX-6 (Mazda), idle hunting (89), Aug:62 
Mystique (Mercury) 
brake roughness (’95), Aug:65-66 
EGR valve eliminated (’98), Sep:52, 54 


NAC Engines, new Aurora V8 engine, 
May:32 

NADA. See National Auto Dealers 
Association (NADA) 

NAPA Institute of Automotive 
Technology (NIAT) 

Subscription Program self-study 
technical training, Jun:68 
Understanding Automotive 
Electrical/Electronics self-study 
program, Feb:59 

NAPA. See National Automotive Parts 
Association (NAPA) 

NASCAR 

line of oil and air filters, Jan:49 
select battery, May:125, Jul:70, 
Sep:91, Nov:107, Dec:63 

NATEF. See National Automotive 
Technicians Education Foundation 
(NATEF) 

National Auto Dealers Association 
(NADA), liability of deactivating air 
bags, Mar:4 

National Automotive Parts Association 
(NAPA) 

1991-98 Imported New Car Warranty 
chart, Dec:64 

1998 Domestic New Car and Truck 
Warranties chart, Sep:95 

D3EA certified friction products, 





Apr:59 
Honest campaign, Apr:47 
NASCAR Select battery, May:125, 
Jul:70, Sep:91, Nov:107, Dec:63 
NIAT subscription program self-study 
program, Aug:74 
Technician of the Year, Jun:64 
National Automotive Technicians 
Education Foundation (NATEF) 
Alternative Fuels Vehicle Technician 
training video, Oct:36 
Continuing Automotive Service 
Education (CASE), Feb:4 
National Highway Traffic and Safety 
Administration (NHTSA) 
ASA reaction to air bag proposal, 
Jan:40, 43 
deactivating air bags, Mar:4 
researching field problems with Ford 
IAR alternators ('84-'94), Jul:28-29 
National Institute for Automotive Service 
Excellence (ASE) 
25th anniversary, Feb:55-56 
Auto Value Associates Inc., 1000 
prepaid test registrations, Apr:49-50 
car buying decision survey results, 
Nov:91 
Continuing Automotive Service 
Education (CASE), Feb:4 
good/bad customer survey results, 
Sep:70 
oil and filter change survey results, 
Aug:50 
Team ASE Racing, May:84-87 
Crown Victoria (Ford) funny car, 
May:85, 87 
F-150 (Ford), NASCAR 
Craftsman Truck Series, May:84, 86 
go-kart, May:84 
Monte Carlo (Chevrolet) stock 
car, May:84, 87 
Mustang (Ford), May:84, 87 
Technician of the Year, Jun:64 
technicians’ influence in product 
purchasing survey results, Nov:89-90 
testing schedule, Sep:86 
web site address, Nov:39 
National Quick Start Sales, Iceberg 
Alternator, Aug:68 
National Transportation Safety Board 
(NTSB), crash recorders in new cars, 
Aug:54 
Navigator (Mercury), update ('97), 
Feb:45 
Navistar International Transportation 
hybrid electric concept trucks and 
buses, Dec:48 
receive 1996 Automotive Training 
Managers Council Excellence Award, 
Jul:66 
NEBS Inc. 
automotive forms catalog, Feb:62, 
Mar:80, May:125, Jun:68 
Form Magic software, May:117 
Neon (Dodge/Plymouth) 
2.0-liter, engine miss (’95-’96), 
May:113 
brake growl (’95), Feb:48 
electrical glitches, Jun:62 
engine races during shifts (’95), 
Feb:50 
front coil spring part numbers and 
spring tag ID numbers, Mar:65 
front suspension noise (’95), Mar:65 
loud fuel pump (’95), May:114 
poor defogging (95), Jun:57 
rear brake chirp (’95-’96), Jun:1 
Net. See Internet; World Wide Web 


Neutronics, refrigerant identifier, Apr:40- 
41 


New Car and Truck Warranty chart, 
Sep:57-64 

New Yorker (Chrysler) 
3.0-liter, cold hesitation, DTC13 (’89), 
Mar:68 
3.3/3.8-liter, serpentine belt noise 
('91-1/2-’93), Aug:59 
clicking in front end (’93-’95), Sep:82 
front brake service recommendations 
(93-95), Jul:63 
Salon 3-liter, rough idle, stall, 
hesitation (’90), Mar:67 

Newsbreak 
Accord LX (Honda), Automated 
Highway System (AHS) prototype 
(96), Aug:48, 50 


aftermarket product sales study 
results, Aug:53-54, Dec:44 
AlliedSignal, FRAM Food Drive, 
May:105 
American Honda’s Dealer Service 
Center, Jan:43-44 
American Iron and Steel Institute 
(AISI) 
developing new fuel economy 
technology, Jun:48, 51 
Light Truck Structure study 
released, Jun:51 
American Petroleum Institute (API), 
new oil classification, Apr:48-49 
Auto Value Associates Inc., 1000 
prepaid ASE test registrations, 
Apr:49-50 
Automotive Information Systems Inc. 
(AIS), used car reliability info on 
CarPoint website, Sep:71-72 
Automotive Service Association 
(ASA) 
car dealer limits, Feb:56 
reaction to air bag proposal, 
Jan:40, 43 
brake exports denied to Japan, 
May:109 
Cadillac, Radio Data System (RDS), 
Nov:89 
California Air Resources Board 
ARB) 


help for aftermarket 
manufacturers of OBDII equipment, 
May:102 
new emissions standards for 
heavy-duty diesel engines, Feb:58 
CarPoint, web site address, Sep:71 
Central Telephone Company (Sprint), 
unacceptable refrigerant use, 
Aug:50, 52 
Championship Association of 
Mechanics (CAM), IndyCar crew 
members organization, May:102 
CLK (Mercedes-Benz), Ultra Low 
Emissions Vehicle (ULEV), introduced 
(98), May:110-111 
Coordinating Committee for 
Automotive Repair (CCAR) 
automotive education program 
study results, Jun:52 
Interactive Satellite Career Fair, 
Jul:56, 58 
Corvette (Chevrolet), fifth generation 
(97), Feb:55 
Crown Victoria NGV (Ford), first 
alternative fuel taxicab, Nov:90-91 
customer confidence survey results, 
Jan:43 
Dana Corp., new oil filter design, 
Nov:90 
Delphi Saginaw Steering Systems, E- 
Steer electric power steering system, 
May:102, 105 
Environmental Protection Agency 
(EPA) 
admits error in tougher air quality 
standards, Jun:43 
HC-12a banned, Aug:50, 52 
Equipment and Tool Institute (ETI), 
50th anniversary, May:108-09 
EV1, technician training, Mar:56-57 
EV Plus, debut, Mar:59-60 
Expected Useful Vehicle Life (EUVL), 
study results, Jun:52 
F300 (Mercedes-Benz), three wheel 
concept vehicle, Dec:48-49 
Forester (Subaru), new sport utility 
vehicle, Aug:53 
General Motors Corp. 
advanced engine systems, 
Mar:64 
counterfeit parts, Jan:44 
Goodwrench Service Plus 
program going nationwide, Nov:88-89 
Global Automotive Image Survey 
results, Jul:59 
GOJO Industries, high-tech hand 
care research, Dec:47-48 
good/bad customer survey results, 
Sep:70 
Insurance Institute for Highway 
Safety, approve air bag deactivation, 
Jul:58-59 
Intelligent Transportation System 
(ITS), National Awareness Campaign, 
Apr:47 
jobber store numbers decrease, 
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May:102 
Johnson Controls, Thin Metal Foil 
battery, Dec:44, 46-47 
Mercedes-Benz 
A-Class, micro car (’98), Feb:56 
electronic brake assist system 
(98), Jul:56 
M-Class, all-activity vehicle 
introduced (’98), May:110-111, 
Aug:52 
Parktronic system, Sep:70 
Mitsubishi, introduces In-cylinder 
Gasoline Direct Injection (GDI) 
engine, Apr:50-51 
Mitsubishi Motor Sales of America 
Inc. (MMSA), enters Canadian 
market, Apr:47-48 
Mobile Air Conditioning Society 
(MACS), insuring refrigerant purity, 
Sep:72, 77 
MOTOR Information System, 
MOTOR Publication’s new name, 
Jun:51-52 
MOTOR Magazine/ASA 1997 
Automobile Technician of the Year, 
Dec:44 
MOTOR Publications 
agreement with ALLDATA, 
Jan:40 
name changed to MOTOR 
Information Systems, Jun:51-52 
National Automotive Parts 
Association (NAPA), Honest 
campaign, Apr:44 
National Highway Traffic and Safety 
Administration (NHTSA), air bag 
update, Mar:58 
National Institute for Automotive 
Service Excellence (ASE) 
25th anniversary, Feb:55-56 
car buying decision survey 
results, Nov:91 
good/bad customer survey 
results, Sep:70 
oil and filter change survey 
results, Aug:50 
technicians’ influence in product 
purchasing survey results, Nov:89-90 
National Transportation Safety Board 
(NTSB), crash recorders in new cars, 
Aug:54 
Navistar International, hybrid electric 
concept trucks and buses, Dec:48 
new Volvo models introduced (98), 
Jun:42 
number of autos in US survey results, 
Sep:72 
NXS (Acura), 3.2-liter, review (97), 
Mar:56 
OBDII access lawsuit dismissed in 
US District Court, Nov:89 
Occupational Safety and Health 
Administration (OSHA), citations 
issued for lift misuse, Aug:52-53 
Pennzoil, new pure base oil, Jun:53 
Pierburg AG, developing new fuel 
economy technology, Jun:48, 51 
Prius (Toyota), hybrid 
gasoline/electric vehicle, Dec:48 
Quaker State Corp., Slick 50 
settlement, Sep:70-71 
Recreational Vehicle Industry 
Association (RVIA), growth in RV 
industry, Feb:56, 58 
Regal (Buick), 1997-1/2 model 
introduced, Jan:43 
Service Technicians Society (STS), 
first anniversary, Apr:50 
sham refrigerant retrofits, Jun:48 
Snap-on Tools 
new training and retail center 
opens, Jul:58 
Tribute campaign, Apr:47 
South Coast Air Quality Management 
District (SCAQMD), water-based 
cleaners regulation, Mar:60 
statistics on driver ages, Mar:60 
statistics on number of service 
stations and garages, Mar:60 
stolen vehicle export statistics, 
Aug:54 
Synergy, Feb:58 
taxi driver age limit legislation 
defeated, Dec:48 
Tenneco Automotive 
Ride Expert training clinic, Jul:58 
Walker Quiet-Flow muffler, 


Oct:B24, Nov:90 
Texas Instruments 
Multi-channel Advanced Remote 
Control Serial Data Transmitter and 
Receiver (MARCSTAR), Jan:40 
NightDriver thermal imaging 
system, Jul:59 
Toyota Motor Sales USA, first Toyota 
Customer Service Center opens, 
Aug:50 
Transportation Research Board 
(TRB), ITS, smart roads campaign, 
Mar:64 
Universal Propulsion Co., inflatable 
seatbelts, Sep:72 
Used Oil and Oil Filter Recycling 
workshops, Jan:44 
zero emissions vehicle ruling, Nov:90 
NHTSA. See National Highway Traffic 
and Safety Administration (NHTSA) 
NIAT. See NAPA Institute of Automotive 
Technology (NIAT) 
Ninety Eight (Oldsmobile) 
3800 V6 
revised engine torque specs (’91- 
94), Jun:62 
service manual update, Kent- 
Moore tool not needed ('93), Apr:52 
service manual update, YES/NO 
boxes reversed ('93-’95), Jul:65 
buzz/rattle from instrument panel 
when brake pedal is depressed ('95- 
96), Sep:1 
starter motor change (’95), Sep:84 
Nissan, See also specific models 
disconnecting the Oxygen Sensor 
Warning Lamp (’80-’87), Jun:47 
truck, transmission slippage (prior to 
5/91), Mar:70, 73 
Northstar (Cadillac) 
4.8-liter, noisy accessory drive belt 
('93-'95), Oct:24, 28 
new V6 engine (’98), Sep:55-56 
NTSB. See National Transportation 
Safety Board (NTSB) 
NXS (Acura), 3.2-liter, review ('97), 
Mar:56 


OAC. See Overseas Automotive Council 
(OAC) 

OBD. See On-board Diagnostics 
System (OBD/OBDIi!) 

OBDII. See On-board Diagnostics 
System (OBD/OBDI!) 

Occupational Safety and Health 
Administration (OSHA), citations 
issued for lift misuse, Aug:52-53 

Oldsmobile, See a/so specific models 

307-cubic inch V8 
mysterious smog test failures 
(mid-80s), Nov:10, 12-13 
smog test failure at 2500 rpm 
('83-'84), May:6, 10 

On-board Diagnostics System 

(CBD/OBDIl) 
access lawsuit dismissed in US 
District Court, Nov:89 
codes, Feb:30-32, 34, 38 
EGR monitoring, Feb:37 
freeze frames, Feb:34 
Fuel Trim, Feb:37-38 
misfires, Feb:34, 36-37 
OBDII Quick Reference Guide, 
May:118, Dec:62 
On-Board Diagnostics for Light and 
Medium Duty Vehicles Standards 
Manual, Apr:59 
PCM reprogramming, Feb:31 
second generation, Feb:30-32, 34, 
36-38 

Onboard Refueling Vapor Recovery 

(ORVR) 
problems with draining fuel tank, 
Sep:50-51 
tech preview of the 1998 models, 
Sep:50-51 

ORVR. See Onboard Refueling Vapor 
Recovery (ORVR) 

OSHA. See Occupational Safety and 
Health Administration (OSHA) 

OTC 


3-in-1 fuel injection service kit, 
Mar:76 
180-page tool and equipment 
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catalog, Sep:86 

exclusive Products Research Inc. 

marketer and distributor, Dec:61 

gas analyzer diagnostic software, 

Feb:60 

MicroGas 5-Gas Analyzer, Jul:68, 

Sep:34 

MinuteMan portable battery tester, 

Jan:53, Apr:61 

number 1181 multipurpose puller set, 

Jan:50, May:118 

parasitic drain tester, Aug:70 

rear axle service tool, Jun:65 
Overseas Automotive Council (OAC), 

scholarship programs, Oct:36 


P&F, dye injector leak detectors, 
Apr:41-42 
Park Avenue (Buick) 
3800 V6 


revised engine torque specs (’91- 
94), Jun:62 
service manual update, Kent- 
Moore tool not needed (’93), Apr:52 
service manual update, YES/NO 
boxes reversed (’93-’95), Jul:65 
buzz/rattle from instrument panel 
when brake pedal is depressed ('95- 
’97), Sep:1 
starter motor change (’95), Sep:84 
Parts, Accessories and Supplies, See 
also Tools and Equipment; Tools of 
the Trade 
ACDelco, wire and cable catalog, 
Apr:65, Oct:B19 
Airtek Inc., CATCO catalytic 
converter catalog, Oct:B19 
Beck/Arnley Worldparts Corp. 
import engine parts, May:125 
new fail-safe import thermostats, 
Apr:65 
Pro Pack brake pad kits for 
imports, Jul:70 
switches for imports, Jun:68 
timing component;s kit, Aug:74 
Berryman 
brake cleaners, May:120 
lubricant, Aug:73 
Bryco by Carfel, timing belts and 
tensioners, Oct:B20 
Chicago Pneumatic, higher 
performance improved regulator, 
Apr:65 
Chrysler Corp., Tech Authority 
catalog, Oct:B20 
Fel-Pro Inc. 
Engine$aver crankshaft repair 
sleeves, Dec:64 
Engine$aver cylinder head bolt 
sets, Nov:103 
PermaDry Plus Gasket for Buick 
oil pan (’85’95), Oct:B21 
SteelGard head gaskets, Sep:91 
Ferodo America Inc., SpectraOne 
disc brake pads, May:120 
Gates, timing belt replacement 
manual, Sep:91 
Goodyear, Gatorback Poly-V and V- 
belts, Apr:65, Jul:75 
|-Tech Engines, reman engines, 
Sep:91 
International Lubricants 
LUBEGARD ATF protectant, 


Aug:73 
LUBEGARD limited slip 
supplement, Nov:104 
LUBEGARD power steering 
protectant, Sep:92 
Kent-Moore, wiring harness repair 
kit, Nov:104 
L&S Automotive, precision 
antifriction bearings, Jul:70, Dec:64 
Mosan Corp., ICOR Hot Shot 
refrigerant, Jun:71 
NAPA, NASCAR select battery, 
May:125, Jul:70, Sep:91, Nov:107, 
63 


NEBS Inc., automotive forms 
catalog, Jun:68 
Raybestos Brakes 

DEA certified brake pads, 


three new product catalogs, 
May:125 
Parts Plus 
Association of Automotive 
Aftermarket Distributors, name 
change, Jan:49 
web site address, Sep:86 
Paseo (Toyota), erratic a/c operation 
(94), Apr:56 
Passat (Volkswagen) 
1998 tech report, Dec:35 
rear tire wear, Jun:61-62 
Pathfinder (Nissan), transmission 
slippage (prior to 5-91), Mar:70, 73 
PBR Industries, CatOil compressor/air 
tool oil, Aug:70 
Pennzoil, new pure base oil, Jun:53 
Perfect Circle 
caster/camber adjusting kit, Mar:78- 
79 


Machinist of the Year Award, Mar:75, 


Aug:67 
Pierburg AG, developing new fuel 
economy technology, Jun:48, 51 
Pioneer, Transmission Parts catalog, 
Nov:100 
PitLane Products, US importer of Beta 
Tools, Oct:36 
Pontiac, See also specific models 
1.8-liter, cracked head, Jul:48 
Porsche, See also specific models 
all models, a/c leaks, May:113 
Powerhouse Products 
dial bore gauge, Sep:89 


Holley float adjusting tool, Aug:70, 72 
PowerVision Tools, undercar inspection 


tool, Aug:72 
Precis (Mitsubishi) 
hard shifting (’90), Nov:94 
no-start ('90), Feb:50 
Precision Feeding and Sales, Precision 
Crush PC100 oil filter crusher, Feb:61 
Precision Universal Joint, T-40192-1 U- 
Joint service tool, Sep:89 
Prelude (Honda) 
battery drain (’89), Jan:48 
drift to the right ('92-’93), Dec:57 
no 1-2 upshift (’84-’92), Nov:97 
Premier (Eagle) 
3.0-liter, no start/no compression 
('88-’92), Apr:52, 55 
cam plug charge (’88-’92), Sep:78 
Previa (Toyota), drone with a/c on (’91), 
Aug:66 
PRI, Qwik-Connect test clips, Feb:61 
Prius (Toyota), hybrid gasoline/electric 
vehicle, Dec:48 
Pro-Cut International, PFM 900, hub- 
mounted lathe, Jun:30 
Probe (Ford) 
1.8-liter, hard start/hesitation/rough 
idle ('89-’92), Oct:29 
2.2-liter 
hard start/hesitation/rough idle 
('89-’92), Oct:29 
turbo, intermittent MIL (’90-’93), 
Apr:52 
2.5-liter, updated connector on 
replacement EGR valve (’93-’94), 
Mar:67 
brake roughness (’89-’95), Aug:65-66 
hard and/or no-start (’93-’94), Aug:63 
no start/hard start and Fuel Shutoff 
Light lit (93-94), May:113 


Products Research Inc. 


Model ISS Ignition System Simulator, 
Universal Testing telemarketing 
scam, May:88-90, 95-96 

SPX/OTC exclusive marketer and 
distributor, Dec:61 

SST Ill Sensor System Tester, 
Universal Testing telemarketing 
scam, May:88-90, 95-96 

Universal Testing Equipment/Global 
Test Systems fraud, Jul:82 


Q45 (Infiniti), idle vibration (’90-’91), 


May:114, Jul:64 


Quaker State Corp. 


FREEZONE RB-276 coolant, Jan:49 
Slick 50 settlement, Sep:70-71 


package, May:117 
QX-4 (Infiniti), update (97), Feb:46 


R 
R&B 


Dorman full-line suspension mount 
program, Sep:86 
Mighty Clear wiper blade 
replacements, Jul:66 
R/V-Series truck (GM), 7.4-liter, low 
power/overheating ('90-’93), Oct:28-29 
Ram truck (Dodge) 
5.9-liter 
diesel, too much oil from draft 
tube (’94-’95), May:116 
low power, rough idle, black 
smoke (’94-'95), Mar:73 
surge at highway speeds (’94- 
95), Jan:48 
8.0-liter 
delayed gear engagement ('94- 
95), Jun:63 
low power, rough idle, black 
smoke (’94-’95), Mar:73 
rough idle, miss and/or hard or 
no-start ('94-’95), Mar:65 
brake drift ('94-’95), Jul:60, 63 
diesel 
delayed gear engagement (’94- 
95), Jun:63 
power loss, harsh shifts (’94), 
May:112-113 
hard-to-shift transfer case (94-95), 
Nov:94 
replacement climate control knobs 
('94-’95), Apr:56 
right side speakers go out when 
electrical accessories are used ('94), 
Oct:31 
Range Rover, 4.0-liter, hard 
starting/erratic fuel gauge (’95 and 
earlier), Dec:57 
Ranger (Ford) 
4.0-liter, rear main seal tool (’90-’94), 
Jan:48 
ignition module connector change 
(94 on), Nov:93 
returnless fuel injection ('98), Sep:51-52 
rolling hot idle/stall ('94), May:114 
update (’97), Feb:45 
Raybestos Brakes 
Brake and Safety Center incentive 
packages, Jun:64 
D;EA Certified PG Plus brake pads, 
Jan:49, 53, Mar:80, Oct:B23 
D3EA Certified SuperStop brake 
pads, Jan:49, 53, Mar:80, Oct:B23 
Domestic and Import Brakes Parts 
catalog, Jun:68, Sep:91 
introduce NASCAR apparel and gifts, 
Aug:67 
three new product catalogs, May:125 
web site address, Mar:80 
Raytek, noncontact infrared 
thermometer, Feb:62, Jul:70, Aug:74, 
Dec:64 
Ready Fixtures, Early Bird key drop box, 
Feb:62, Jul:70, Nov:107 
Recreational Vehicle Industry 
Association (RVIA), growth in RV 
industry, Feb:56, 58 
Refrigerants 
Automotive Air-Conditioning 
Refrigerant Service Guide, May:117, 
120 
choosing a retrofit, Apr:27-28 
contaminated and blend refrigerants, 
Apr:22-24, 27-28 
destruction unit illustration, Apr:28 
FREEZONE RB-276 coolant, Jan:49 
illegal “drop-ins,” Apr:22, 24 
Johnson’s Freeze 12 refrigerant 
accepted by EPA SNAP program, 
Apr:59 
legal for sale blends, Apr:24, 27 
Mobile Air Conditioning Society 
(MACS) 
1997 convention discussion on, 
Apr:23-25, 27-28 
tests of blends in passenger 
cars, Apr:28 
recovery-only equipment, Apr:42 


36-38 
running out of R-12, Apr:30 


Regal (Buick) 


3.1-liter, cold-start and backup 
stalling ('90-’93), Apr:57-58 
3800 V6 
revised engine torque specs (’94- 
*95), Jun:62 
service manual update, Kent- 
Moore tool not needed (93), Apr:52 
brake noise, high pedal effort, 
decreased pad life (’88-'93), May:1 
GS/LS introduced (’97-1/2), Jan:43 
new V6 engine (’98), Sep:55-56 
Onboard Refueling Vapor Recovery 
(ORVR), draining the fuel tank, 
Sep:50-51 


Regency (Buick), buzz/rattle from 


instrument panel when brake pedal is 
depressed (’96-’97), Sep:1 


Repair systems, computerized, Jan:22- 


’ 


Reznor, used motor oil furnace, Aug:73, 


Sep:95, Oct:B23, Nov:107, Dec:64 


Riviera (Buick) 


3800 V6, service manual update, 
Kent-Moore tool not needed (’93), 
Apr:52 

buzz/rattle from instrument panel 
when brake pedal is depressed (’95- 
97), Sep:1 


Robinair 


Model 14780B Sentinel refrigerant 
identifier, Apr:40, Aug:72 

Scavenger Model 17680A air- 
operated refrigerant recovery system, 
Apr:42, 60 

Tracker UV leak detection system, 
Aug:68-70 

Vacuchek, electronic vacuum gauge, 
Apr:42 


Rocketsports, new Aurora V8 engine, 


May:32 


Rocky (Daihatsu), resetting the Oxygen 


Sensor Maintenance Reminder 
Lamp/removing the bulb, Jun:47 


Rodeo (Isuzu) - 


downshift clunk (’91-’93), May:116 
erratic cruise control (’90-’91), 
Aug:62 


ROL Manufacturing 


Ford high-temp head gasket, Mar:76, 
78 

Hi-Per Blue performance valve cover 
gaskets, Nov:99 


Rotary Lift 


2-post surface lift brochure, 
May:120, Sep:86, Oct:B23 
environmentally safe lift, Mar:80 
Heavy Duty Lift Program Guide, 
Jul:66 
MPAL portable lift, Aug:72 
Senate Productivity Award, Apr:59 
SL9-Smart Lift Interactive CD, Jul:66 
Rotor Clip, tool brochure, Dec:61 
Roush, new Aurora V8 engine, May:32 
RTI Technologies 
BR35 on-car lathe, Jun:30 
RRC770 Refrigerant Management 
Center, Mar:85, Apr:65, May:125, 
Jun:68, Aug:73, Sep:92, Nov:107, 
Dec:64 
RVIA See Recreational Vehicle industry 
Association (RVIA) 
RX-7 (Mazda), rough idle/no start (’89- 
90), Mar:67-68 


$4 (Audi), groaning noise when turning 
left (’92-’94), May:116 
S/T-Series truck (GM) 
2.2/2.5/2.8-liter, clutch squeak (’84- 
*95), Jun:56 
4.3-liter 
backfire on acceleration ('94), 
Nov:92 
sustained detonation (’92), 
Mar:65 
Saab, See also specific models 
aftermarket injector length shorter 
than OE, Mar:40 
clutch removal and replacement tool, 


Jan:53, Mar:80, Oct:B23 
Domestic and Import Brakes 
Parts catalog, Jun:68, Sep:91 


Quest (Nissan), expanded line of 
remanufactured transmissions, Jun:64 
Quick Quote, estimating software 
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regulations for use of, Apr:22-24 Jun:38 
results of tests of blends, Apr:27-28 Sable (Mercury) 
retrofit service tips, Apr:30-31, 34, 3.0-liter 





broken main cap bolts (’87-’88), 
May:115-116 
intermittent MIL and false DTC 
(90), Feb:52 
no crank (’92-’95), May:112 
transaxle damage (’94-’95), 
Mar:65 
3.8-liter, no crank (’92-’95), May:112 
ABS lamp on, DTC stored in memory 
(96), Sep:1 
brake roughness (’86-’95), Aug:65-66 
brake vibration during stop (’86-’93), 
Jan:1 
lack of power/hesitation/stalling with 
hard restart (’93-’94), Dec:50 
new rear camber adjustment kit (’86- 
95), Feb:48 
nonfunctional blower cover motor 
('93-'94), Aug:61-62 
Safari (GMC) 
4.3-liter, bad fuel pump relay (’93- 
94), Jan:48 
tough front end alignment, Jan:46 
Safety Inspections 
inspection form, May:98-99 
required vs. suggested repairs, 
May:100 
a service and sales tool, May:97-100 
Safety-Kleen, new collection program 
for used oil filters and waste gasoline, 
Feb:59, Sep:86 
Sales 
at the write-up, Jan:22-23 
attracting repeat customers, Mar:51-54 
the basics of selling service and 
repairs, Jan:33-36 
by service interval, Jan:23 
direct mail, Jan:24, 26 
discounts and credit, Jan:34, 36 
free second opinions, Feb:18-19 
safety inspections as a service and 
sales tool, May:97-100 
of services computerized, Jan:22-24, 26 
six techniques to promote, Mar:52-54 
used-car, Jan:28-29 
Samurai (Suzuki), inoperative fuel and 
temperature gauges (’89-’90), Aug:64 
Saturn 
ECU software glitch (’92), Oct:22 
front brake grind/howl (’91-’95), 
Jan:47-48 
Onboard Refueling Vapor Recovery 
(ORVR), draining the fuel tank, 
Sep:50-51 
stumble on acceleration ('91-’92), 
Mar:70 
SC (Lexus), 1998 tech report, Dec:23, 26 
SCAQMD. See South Coast Air Quality 
Management District (SCAQMD) 
Schley Products, high-tech hose clamp 
pliers, Feb:60 
Sebring (Chrysler) 
2.0-liter, engine miss (’95), May:113 
2.5-liter, intermittent no-start and MIL 
on (95), Jul:60 
convertible, rear brake chirp (’96), 
Jun:1 
Sentra (Nissan) 
ABS Self-Check clunk noise (’91), 
Jun: 
expanded line of remanufactured 
transmissions, Jun:64 
hesitation and surge (’89), Jan:47 
no a/c operation (’93), Apr:58 
timing chain replacement (’89), 
Oct:10, 12-13 
Sephia (Kia) 
alternator belt squeal (’94-’95), 
May:116 
battery replacement ('94-’95), 
Oct:32-33 
Service Slants, See a/so Brake 
System Service Slants 
4Runner (Toyota), 2.4-liter, clutch 
chatter, Jun:61 
80 Quattro (Audi), 2.3-liter, engine 
warning light illuminates (’89), Aug:61 
90 (Audi) 
groaning noise when turning left 
('92-'94), May:116 
no blower motor (’93-’94), 
Nov:97 
90/90 Quattro (Audi), 2.3-liter, engine 
warning light illuminates (89), Aug:61 
100 (Audi) 
2.3-liter, rough idle and stall (’90), 
Feb:50 


power loss/hard starting (’89), 
Oct:35 
200 (Audi), power loss/hard starting 
(89), Oct:35 
200/200 Quattro (Audi), 2.2-liter, hard 
cold start (’89-’90), Oct:30 
240 (Volvo), brake noise, Jun:57-58 
240SX (Nissan), transmission 
slippage (prior to 5/91), Mar:70, 73 
300 (Mercedes-Benz) 
SD/SE, parasitic key-off drain, 
May:113-114 
SD/SE, pedal pulsation, Oct:35 
300ZX (Nissan) 
2+2, detonation (’90), Feb:52 
belt squeal, oil leak (’90), Jul:65 
transmission slippage (prior to 
5/91), Mar:70, 73 
Turbo, detonation (’90), Feb:52 
318i (BMW) 
electrical problems ('93), Nov:97 
rough idle with MIL lit (’90), 
Jan:47 
323 (Mazda), 3.6-liter, stalls after 
start when cold (’88-’90), Jan:48 
325i (BMW), electrical problems (’93), 
Nov:97 
400SE (Mercedes-Benz) 
brake pedal pulsation, Oct:35 
parasitic key-off drain, May:113-114 
405 (Peugeot) 
1.9-liter, coolant leak (’89-’91), 
Dec:58 
DL/S, intermittent stalling (’89), 
Aug:64 
no start (89), Nov:94 
500 (Mercedes-Benz) 
SE/SEL, parasitic key-off drain, 
May:113-114 
SEC/SEL, brake pedal pulsation, 
Oct:35 
525 (BMW), rough idle (’93), Dec:57 
525i (BMW), corroded fusible link 
(90), Oct:30 
530 (BMW), rough idle (’93), Dec:57 
530i (BMW), loose oil pump cover 
(March ’94), Mar:74 
535i (BMW) 
1.1/1.3-liter, hard start/weak 
performance (89), Feb:50 
stability control simulates misfire 
('91-’92), Jul:63 
540 (BMW), rough idle (’93), Dec:57 
600 (Mercedes-Benz) 
SEC/SEL brake pedal pulsation, 
Oct:35 
SEC/SEL, parasitic key-off drain, 
May:113-114 
626 (Mazda) 
3.6-liter, stalls after start when 
cold (’88-’90), Jan:48 
idle hunting (’89), Aug:62 
635CSi (BMW), 1.1/1.3-liter, hard 
start/weak performance ('89), Feb:50 
735i (BMW) 
1.1/1.3-liter, hard start/weak 
performance (’89), Feb:50 
stability control simulates misfire 
('91-’92), Jul:63 
740 (BMW), rough idle (’93), Dec:57 
740 (Volvo) 
2.3-liter, squeaks and rattles 
(89-90), Dec:58 
high a/c system pressure (89), 
Oct:28 
740i (BMW), loose oil pump cover 
(March ’94), Mar:74 
750 (BMW), rough idle (’93), Dec:57 
750iL (BMW), stability control 
simulates misfire (’89-’90), Jul:63 
760 (Volvo), 2.3-iiter, squeaks and 
rattles (’89-’90), Dec:58 
840i (BMW), loose oil pump cover 
(March ’94), Mar:74 
850 (Volvo), hard starting (92 on), 
Nov:96-97 
850i (BMW) 
5.0-liter, notchy shifting ('92), 
Nov:92-93 
stability contro! simulates misfire 
(91-92), Jul:63 
900 (Saab) 
air bag light on (’95), Dec:58 
false MIL illumination (’90), 
Jan:46-47 
intermittent check engine light 
flashing ('89), Sep:83 
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noisy stabilizer bar bushings 
(92), Nov:94 
too much clutch freeplay (’94), 
Jun:63 
900S (Saab), no start (’89-’92), 
Aug:64 
911 (Porsche) 
Carrera 2, tranny noises when 
cold ('90-’95), Dec:57 
Carrera, engine oil leaks ('89), 
Sep:83 
Carrera, loss of power (’89-’90), 
Aug:64 
Carrera, no cruise control, 
Nov:94 
928 (Porsche) 
GT/S4, clutch chatter (’87-’93), 
Jun:63 
S4, adaptive memory and relearn 
(87), Jan:48 
929 (Mazda) 
3.6-liter, stalls after start when 
cold (’88-’90), Jan:48 
rough idle/cold stall (’89), Sep:83 
940 (Volvo), brake squeal ('92-’95), 
Dec:57 
944 (Porsche), S, adaptive memory 
and relearn (’87), Jan:48 
960 (Volvo) 
brake squeal (’92-’95), Dec:57 
oily a/c compressor ('93-'94), 


Apr:5 
5000 (Audi), steering groan (’89), 
Nov:92 
9000 (Saab) 
air bag light on (’95), Dec:58 
false climate control DTCs (’90- 
93), Apr:58 
false MIL illumination (’90), 
Jan:46-47 
tire rubbing (’92), Mar:70 
9000S (Saab), no start (’89-'92), 
Aug:64 
Aé4 (Audi) 
2.8-liter, rear main seal leak (’96), 
Dec:57 
sedan, false DTC P0461/16845 
(96), Apr:55 
Acclaim (Plymouth) 
3.0-liter, cold hesitation, DTC13 
(89), Mar:68 
3.0-liter, rough idle, stall, 
hesitation (’90), Mar:67 
Accord (Honda), no 1-2 upshift ('84- 
92), Nov:97 
Achieva (Oldsmobile) 
2.3-liter, TCC chuggle (’93), 
Dec:50 
longer-life brake pads (’92-’95), 
Jun:61, Aug:63 
rear brake drag (’95), Aug:59 
rough running, hesitation (’94), 
Feb:48 
tightly routed engine harness 
(94), Feb:48 
Aerostar (Ford) 
3.0-liter, broken main cap bolts 
('87-'88), May:115-116 
4.0-liter, rear main seal tool (’90- 
94), Jan:48 
ignition module connector 
change ('94 on), Nov:93 
Allanté (Cadillac), noisy accessory 
drive belt (93), Oct:24, 28 
Amigo (Isuzu) 
2.3-liter, high idle (’89-’90), 
Feb:51-52 
2.6-liter, hard starting, fuel pump 
problems (’89-’90), Mar:70 
high idle (’89-’91), Jan:47 
Aspire (Ford), brake roughness ('94- 
95), Aug:65-66 
Astro (Chevrolet) 
4.3-liter, bad fuel pump relay 
(93-94), Jan:48 
tough front end alignment, 
Jan:46 
Audi, w/center takeoff steering racks, 
improper tie-rod installation, Oct:24 
Aurora (Oldsmobile) 
4.0-liter, fuel pressure regulator 
service (’95), May:112 
4.0-liter, noisy accessory drive 
belt (’93-'95), Oct:24, 28 
noisy accessory drive belt ('95), 
Oct:24, 28 
Avenger (Dodge) 


2.0-liter, engine miss (’95), 
May:11 
2.5-liter, intermittent no-start and 
MIL on (’95), Jul:60 
B4000 (Mazda), exhaust ticking (’95), 
May:116 
Beretta (Chevrolet) 
2.2-liter, hesitation/cold 
stall/rough running (’92-’93), 
May:115 
3.1-liter, cold-start and backup 
stalling ('90-’93), Apr:57-58 
longer-life brake pads (’92-’95), 
Jun:61, Aug:63 
Blazer (Chevrolet), 4.3-liter, bad fuel 
pump relay ('94), Jan:48 
Bonneville (Pontiac) 
3800 V6, revised engine torque 
specs (’92-’94), Jun:62 
3800 V6, service manual update, 
Kent-Moore tool not needed (’93), 
Apr:52 
3800 V6, service manual update, 
YES/NO boxes reversed (’93-’95), 
Jul:65 
starter motor change (’95), 
Sep:84 
Bravada (Oldsmobile) 
4.3-liter, bad fuel pump relay 
(94), Jan:48 
exhaust noise (’92-’93), Oct:28 
Bronco (Ford) 
4.9-liter, hesitation/surge (’91- 
92), Nov:92 
5.0/5.8-liter, belt chirping ('87- 
*88), Jun:62 
5.0/5.8-liter, strange electrical 
symptoms ('92-’95), Mar:73 
electrical problems (’94), Nov:97 
harsh shifting and codes (’89- 
94), Oct:24 
C220/C280 (Mercedes-Benz), leaky 
trunk, Dec:58 
C/K-Series truck (GM) 
4.3-liter, sustained detonation 
(92), Mar:65 
5.7-liter, cold 
sag/hesitation/sulfur smell (’93), 
May:114 
6.5-liter, black smoke after 
engine work (’94-’95), Mar:68 
6.5-liter, stall, poor throttle 
response (’94), Sep:82 
7.4-liter, low power/overheating 
('90-'93), Oct:28-29 
clutch master cylinder breakage 
(88 on), Jul:63 
temperature control lever moves 
by itself (’88-'94), Jul:60 
Camaro (Chevrolet) 
3.4-liter, driveability 
reprogramming (’93), Aug:66 
3.4-liter, new “Flash” EEPROM to 
correct numerous driveability 
symptoms, May:113 
5.0-liter, MIL on with DTC22 
stored (’91), Apr:58 
5.7-liter, chuggle and/or surge at 
low rpm while accelerating (’93), 
Mar:67 
5.7-liter, MIL on with DTC22 
stored ('91), Apr:58 
§.7-liter, noisy accessory drive 
(93), Oct:31 
Capri (Mercury), brake roughness 
(82-86) ('91-’94), Aug:65-66 
Caprice (Chevrolet), 5.0/5.7-liter, MIL 
on with DTC22 stored (’91), Apr:58 
Caravan (Dodge) 
3.0-liter, cold hesitation, DTC13 
('89), Mar:68 
3.0-liter, rough idle, stall, 
hesitation (’90), Mar:67 
3.3/3.8-liter, serpentine belt noise 
('91-’93), Aug:59 
ABS engages below 10 mph 
(96), Aug:61 
cracked fuse block (’94), Aug:63 
poor heater and/or air 
conditioner performance ('84-’94), 
Feb:51 
power steering pump snow 
shield ('91-’95), Jan:47 
seat fuse box cover correctly 
(96), Jun:56-57 
Cavalier (Chevrolet) 
2.2-liter, hesitation/cold 
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stall/rough running (’92-’93), 
May:115 
3.1-liter, cold-start and backup 
stalling ('90-’93), Apr:57-58 
longer-life brake pads (’92-’95), 
Jun:61, Aug:63 
Chassis Cab (Dodge) 
3500 Series dualie, brake drift 
('94-'95), Jul:60, 63 
diesel, power loss, harsh shifts 
('94), May:112-113 
Cherokee (Jeep) 
2.5/4.0/5.2-liter, rough idle, miss 
and/or hard or no-start ('94-’95), 
Mar:65 
water damaged radio (’93), 
Aug:61 
Chevrolet, pickup, premature tire and 
brake wear ( '91-’94), Aug:62 
Chrysler 
2.2/2.5-liter, proper piston/rod 
assembly (’81-'95), Jan:46 
evaporator part numbers by 
model, Apr:56 
foul a/c odor (’92), Apr:55-56 
w/center takeoff steering racks 
improper tie-rod installation, Oct:24 
Cirrus (Chrysler) 
gauges freeze up (’95), Nov:92 
insufficient a/c output ('95), 
Jun:58 
intermittent electrical glitches 
(95), Oct:31 
rear suspension changes (95), 
Oct:28 
slow or no cranking ('95), Dec:57 
slow-speed steering shudder 
(95), May:115 
updated body contro! modules 
(93), Jul:65 
Civic (Honda) 
1.5-liter, rough idie/shifter locked 
('89-'91), Nov:93 
brake vibration ('92-’94), 
May:112 
harsh shifting (94), Mar:73-74 
horn randomly blows in cold 
weather (’90), Feb:51 
intermittent starter grind ('89- 
*90), Jul:63 
no 1-2 upshift ('84-’93), Nov:97 
Concorde (Chrysler) 
3.5-liter, buck and/or miss at 
cruising speed ('93), Feb:52 
clicking in front end (’93-’95), 
Sep:82 
front brake service 
recommendations (’93-'95), Jul:63 
Concours (Cadillac) 
4.6-liter, fuel pressure regulator 
service ('95), May:112 
noisy accessory drive belt (’94), 
Oct:24, 28 
Continental (Lincoln) 
3.0/3.8-liter, no crank (’92-’94), 
May:112 
brake roughness (’82-’95), 
Aug:65-66 
lack of power/hesitation/stalling 
with hard restart ('93-'94), Dec:50 
nonfunctional blower cover 
motor ('93-’94), Aug:61-62 
Contour (Ford), brake roughness 
(95), Aug:65-66 
Corolla (Toyota), transmission noise 
(89), Dec:58 
Corrado (Volkswagen) 
hard and no-start, Aug:64 
rear tire wear, Jun:61-62 
correction to November, 1996 
Service Slants, Jan:60 
Corsica (Chevrolet) 
2.2-liter, hesitation/cold 
stall/rough running (’92-’93), 
May:115 
3.1-liter, cold-start and backup 
Stalling (90-93), Apr:57-58 
longer-life brake pads (’92-’95), 
Jun:61, Aug:63 
Cougar (Mercury) 
3.8-liter, exhaust moan (’92-’95), 
Jan:47 
3.8/4.6-liter, sluggish 
shifting/stumble ('94), Jun:58, 61 
brake roughness (’82-’95), 
Aug:65-66 
ignition module connector 


change ('94 on), Nov:93 
County (Land Rover), driveline 
vibration ('94-'95), Oct:35 
Crown Victoria (Ford) 
4.6-liter, rough idle, miss, 
stumble ('91-’92), Jul:60 
brake roughness (’82-'95), 
Aug:65-66 
erratic shifting ('92-’95), Mar:70 
ignition module connector 
change ('94 on), Nov:93 
Cutlass (Oldsmobile) 
Calais, longer-life brake pads 
(91), Jun:61, Aug:63 
Supreme, 3.1-liter, cold-start and 
backup stalling ('90-’93), Apr:57-58 
D21 truck (Nissan), 2.4-liter, transfer 
case rattle, Jul:64 
Daytona (Dodge), 3.0-liter, rough idle, 
stall, hesitation ('90), Mar:67 
DeVille (Cadillac) 
4.6-liter, fuel pressure regulator 
service ('95), May:112 
false a/c codes ('88-'89), Apr:57 
hesitation on acceleration (’87), 
Mar:74 
Discovery (Land Rover), driveline 
vibration ('94-'95), Oct:35 
DL (Subaru), inoperative heater ('89), 
Dec:58 
Dynasty (Dodge) 
3.0-liter, cold hesitation, DTC13 
(89), Mar:68 
3.0-liter, rough idle, stall, 
hesitation (90), Mar:67 
3.3/3.8-liter, serpentine belt noise 
('91-1/2-'93), Aug:59 
E-250/E350 (Ford), 7.3-liter, lack of 
power (95), Aug:59, 61 
Eclipse (Mitsubishi), 2.0-liter, 
misfiring and codes (’95), Jul:64 
Econoline (Ford) 
4.9-liter, hesitation/surge ('91- 
92), Nov:92 
5.0/5.8-liter, belt chirping (’87- 
*88), Jun:62 
7.3-liter diesel, no start (’95), 
Sep:80, 82 
harsh shifting and codes ('89- 
94), Oct:24 
Eighty Eight (Oldsmobile) 
3800 VS, revised engine torque 
specs ('92-’94), Jun:62 
3800 V6, service manual update, 
Kent-Moore tool not needed (’93), 
Apr:52 
3800 V6, service manual update, 
YES/NO boxes reversed (’93-'95), 
Jul:65 
starter motor change (95), 


Sep:84 
Elantra (Cadillac) 
California 1.8-liter, cold-start 
stalling (prior to 10/13/92), Mar:73 
federal 1.8-liter, cold-start 
Stalling (prior to 12/1/92), Mar:73 
Eldorado (Cadillac) 
4.6-liter, fuel pressure regulator 
service (’95), May:112 
noisy accessory drive belt ('93- 
94), Oct:24, 28 
ES300 (Lexus), inaccurate fuel gauge 
readings (prior to 9/27/91), Mar:67 
Escort (Ford) 
1.8/2.2-liter, hard 
start/hesitation/rough idle (’91-’92), 
Oct:29 
1.9-liter, buck and/or jerk at 
highway speed (’86-’90), May:116 
1.9-liter, whining timing belt ('94), 
Jan:46 
brake roughness (’82-’95), 
Aug:65-66 
ignition module connector 
change ('94 on), Nov:93 
Everco Temperature Control, back- 
to-basics approach to power 
steering diagnosis and service, 
Sep:78 
Excel (Hyundai) 
EGR solenoid valve noise ('90), 
Aug:61 
intermittent no-cranks (’89-'92), 
Sep:80 
Explorer (Ford) 
4.0-liter, rear main seal tool ('91- 
94), Jan:48 
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cold-startup noise (’92-’93), 
Dec:57 
ignition module connector 
change ('94 on), Nov:93 
F-250 (Ford) 
7.3-liter diesel, no start (95), 
Sep:80, 82 
7.3-liter, lack of power (’94-’95), 
Aug:59, 61 
7.3-liter Super Duty, refrigerant 
loss (’95), Apr:58 
clutch won't disengage ('93-’95), 
Oct:35 
F-350 (Ford) 
7.3-liter diesel, no start (’95), 
Sep:80, 82 
7.3-liter, lack of power ('94-’95), 
Aug:59, 61 
clutch won't disengage (’93-’95), 
Oct:35 
Super Duty 7.3-liter, refrigerant 
loss (95), Apr:58 
F-Series truck (Ford) 
4.9-liter, hesitation/surge (’91- 
92), Nov:92 
5.0/5.8-liter, belt chirping (’87- 
88), Jun:62 
5.0/5.8-liter, strange electrical 
symptoms ('92-’95), Mar:73 
7.3-liter Super Duty, clutch won’t 
disengage (’93-’95), Oct:35 
7.3-liter Super Duty, lack of 
power (’94-’95), Aug:59, 61 
binding clutch (’83-'89), Sep:78 
electrical problems ('94), Nov:97 
harsh shifting and codes (’89- 
94), Oct:24 
Fel-Pro Inc. 
on improper gasket installations, 
Jan:48 
sealing gasketless engine parts, 
Sep:78 
Festiva (Ford) 
brake roughness (’88-’93), 
Aug:65-66 
gear clash/hard shifting (’88), 
Jun:57 
Firebird (Pontiac) 
3.4-liter, driveability 
reprogramming (93), Aug:66 
3.4-liter, new “Flash” EEPROM to 
correct numerous driveability 
symptoms, May:113 
5.7-liter, chuggle and/or surge at 
low rpm while accelerating (’93), 
Mar:67 
5.7-liter, noisy accessory drive 
(93), Oct:31 
Fleetwood (Cadillac) 
false a/c codes ('88-’89), Apr:57 
hesitation on acceleration (’87), 
Mar:74 
Ford, air conditioning O-ring caution, 
Feb:51 
Fox (Volkswagen) 
1.8-liter, erratic idle (89), Nov:96 
loud fuel injectors ('91-'93), 
May:113 
G20 (Infiniti) 
ABS light on (’91-’93), Oct:30 
blue smoke and/or excess oil 
consumption (’91), Mar:65, 67 
hard cold start and rough idle 
('91), Feb:50 
G20/G30 truck (GM), 7.4-liter, low 
power/overheating (’90-’93), Oct:28-29 
G-Series truck (GM) 
4.3-liter, sustained detonation 
(92), Mar:65 
5.7-liter, cold 
sag/hesitation/sulfur smell (’93), 
May:114 
Galant (Mitsubishi) 
noisy a/c operation ('94-’95), 
Apr:58 
SOHC engine, timing belt noise 
(89), Mar:67 
General Motors 
inoperative MIL testing 
procedure update, Feb:52 
W-car, 3.4-liter DOHC, slight 
surge during extended deceleration 
('91-'93), Apr:57-58 
W-car, stall hot or cold ('91-’92), 
Apr:57-58 
w/center takeoff steering racks, 
improper tie-rod installation, Oct:24 


GL (Subaru), inoperative heater ('89), 
Dec:58 
GMC, pickup, premature tire and 
brake wear ( '91-’94), Aug:62 
Golf (Volkswagen) 
rear tire wear (’93 and older), 
Jun:61-62 
starter won't engage (’89-’90), 
Aug:62 
Grand Am (Pontiac) 
2.3-liter, TCC chuggle (’93), 
Dec:50 
longer-life brake pads (’91-’95), 
Jun:61, Aug:63 
rear brake drag (95), Aug:59 
rough running, hesitation ('94), 
Feb:48 
tightly routed engine harness 
(94), Feb:48 
Grand Cherokee (Jeep) 
2.5/4.0-liter, rough idle, miss 
and/or hard or no-start ('94-'95), 
Mar:65 
5§.2-liter, revised viscous fan 
clutch (93), Oct:31 
5.2-liter, rough idle, miss and/or 
hard or no-start ('94-’95), Mar:65 
Grand Marquis (Mercury) 
4.6-liter, rough idle, miss, 
stumble (’91-’92), Jul:60 
brake roughness (’82-’95), 
Aug:65-66 
erratic shifting ('92-'95), Mar:70 
ignition module connector 
change ('94 on), Nov:93 
Grand Prix, 3.1-liter, cold-start and 
backup stalling (’90-’93), Apr:57-58 
Grand Wagoneer (Jeep), 5.2-liter, 
revised viscous fan clutch (’93), 
Oct:31 
Honda, 1.8-liter, oil in the coolant 
(84), Sep:84 
Hyundai 
DTC11 and poor driveability, 
Oct:30 
hard starting, Dec:58 
Imperial (Chrysler), 3.3/3.8-liter, 
serpentine belt noise ('91-1/2-'93), 
Aug:59 
Impreza (Subaru), no a/c (’93), 
May:113 
Integra (Acura) 
GS-R/LS, ABS light on with 
DTC1 ('94), Oct:32 
no upshift (’86-'89), Mar:74 
notchy clutch pedal feel (’90), 
Mar:68 
Intrepid (Dodge) 
3.5-liter, buck and/or miss at 
cruising speed (’93), Feb:52 
clicking in front end (’93-’95), 
Sep:82 
front brake service 
recommendations ('93-’95), Jul:63 
Isuzu 
pickup 2.3-liter, high idle (’89- 
91), Feb:51-52 
pickup 2.6-liter, hard starting/fuel 
pump problems ('89-’90), Mar:70 
pickup, high idle ('89-’91), Jan:47 
J30 (Infiniti) 
cell phone interference (’93), 
Jun:57 
climate control blows hot humid 
air ('93), Apr:55 
Jaguar 
3.6-liter sedan, engine pinging 
(89), Dec:57-58 
sedan, EGR problems (’90), 
Jan:48 
sedan, engine run-on (90), 
Aug:62 
Jetta (Volkswagen) 
rear tire wear (’93 and older), 
Jun:61-62 
starter won't engage (’89-’90), 
Aug:62 
Landau (Chrysler), 3.0-liter, cold 
hesitation, DTC13 (’89), Mar:68 
LeBaron (Chrysler), 3.0-liter, rough 
idle, stall, hesitation (’90), Mar:67 
Legacy (Subaru), DTC32 in 
memory/no symptoms, Jun:62-63 
Legend (Acura) 
coupe, metallic knock when cold 
('91-’92), May:114-115 
inaccurate speedometer reading 





(91), Jul:63-64 
no upshift ('86-'93), Mar:74 
overflowing brake fluid (’89), 
Sep:80 
sedan, metallic knock when cold 
('91-'93), May:114-115 
LeSabre (Buick) 
3800 V6, revised engine torque 
specs (’92-'95), Jun:62 
3800 V6, service manual update, 
Kent-Moore tool not needed (93), 
Apr:52 
3800 V6, service manual! update, 
YES/NO boxes reversed (’93-’95), 
Jul:65 
starter motor change (’95), 
Sep:84 
Lexus, modified overdrive clutch 
bearing, May:116 
LHS (Chrysler) 
clicking in front end (’93-’95), 
Sep:82 
front brake service 
recommendations (’93-’95), Jul:63 
Loyale (Subaru), white smoke while 
turning right (’90 and older), Aug:62 
LS 400 (Lexus) 
groaning noise after engine is 
shut down (’91), Aug:62 
popping brakes (’90), Nov:94 
Lumina (Chevrolet) 
3.8-liter, gradual power loss (’93- 
95), Feb:52 
3800 V6, revised engine torque 
specs (’92-’95), Jun:62 
3800 V6, service manual update, 
Kent-Moore tool not needed (93), 
Apr:52 
3800 V6, service manual update, 
YES/NO boxes reversed ('93-’95), 
Jul:65 
cold-start and backup stalling, 
('90-’93), Apr:57-58 
fuel tank noise (’90-’95), Mar:73 
Lynx (Mercury) 
1.9-liter, buck and/or jerk at 
highway speed (’86-’90), May:116 
brake roughness (’82-’87), 
Aug:65-66 
M3 (BMW) 
electrical problems (’93), Nov:97 
engine run-on/rough idle (’89), 
Sep:84 
M30 (Infiniti), grinding brakes ('90), 
Nov:93 


M/L-Series truck (GM), 4.3-liter, 
sustained detonation (’92), Mar:65 
Mark Vil (Lincoln), brake roughness 
('84-'92), Aug:65-66 
Mark VIII (Lincoln) 
brake roughness ('93-’95), 
Aug:65-66 
hard cold start ('93-'95), Nov:96 
ignition module connector 
change ('94 on), Nov:93 
Maserati, 3-liter, rough idle, stall, 
hesitation (’90), Mar:67 
Maxima (Nissan), fan runs 
continuously ('89-’90), Dec:58 
Mercedes-Benz 
124-chassis, exhaust noise (’90- 
91), Aug:64 
124-chassis, faulty cruise control 
('89-’90), Feb:51 
126/201-chassis, faulty cruise 
control (’89-’90), Feb:51 
300-Series, exhaust noise (’90- 
91), Aug:64 
hard start/noisy timing case, 
Dec:58 
M102/103 engine, ballooned 
torque converter, Aug:66 
oil leaks, Nov:94 
Mercur (Mercury) 
Scorpio, brake roughness (’88- 
"89), Aug:65-66 
XR4Ti, brake roughness (’85-’88), 
Aug:65-66 
Metro (Geo) 
1.0-liter, cylinder head oil 
restrictor (’89-’95), May:116 
1.0-liter, service manual 
update/checking ECR pressure 
tranducer (’89-'94), May:114 
Mirage LS (Mitsubishi), tire rubbing 
(90), Aug:64 
Monaco (Dodge) 


3.0-liter, no start/no compression 
('90-’92), Apr:52, 55 
cam plug charge (’88-92), 
Sep:78 
MPV (Mazda), 3.6-liter, stalls after 
start when cold (’88-’90), Jan:48 
Mustang (Ford) 
5.0-liter, tip-in stumble 30 
seconds after hot soak ('88), Jul:63 
brake roughness ('82-’95), 
Aug:65-66 
ignition module connector 
change ('94 on), Nov:93 
rear disc brake squeak (’94-’95), 
Oct:31 
MX-6 (Mazda), idle hunting (’89), 
Aug:62 
Mystique (Mercury), brake roughness 
(95), Aug:65-66 
Neon (Dodge/Plymouth) 
2.0-liter, engine miss (’95), 
May:113 
2.0-liter, engine miss ('96), 
Nov:96 
brake growl (95), Feb:48 
electrical glitches, Jun:62 
engine racing during shifts (’95), 
Feb:50 
front coil spring part numbers 
and spring tag ID numbers, Mar:65 
front suspension noise (95), 
Mar:65 
loud fuel pump ('95), May:114 
poor defogging ('95), Jun:57 
New Yorker (Chrysler) 
3.0-liter, cold hesitation, DTC 13 
(89), Mar:68 
3.3/3.8-liter, serpentine belt noise 
('91-1/2-'93), Aug:59 
clicking in front end (’93-'95), 
Sep:82 
front brake service 
recommendations (’93-’95), Jul:63 
Salon 3.0-liter, rough idle, stall, 
hesitation (’90), Mar:6 
Ninety Eight (Oldsmobile) 
3800 V6, revised engine torque 
specs (’91-'94), Jun:62 
3800 V6, service manual update, 
Kent-Moore tool not needed (93), 
Apr:52 
3800 V6, service manual update, 
YES/NO boxes reversed (’93-’95), 
Jul:65 
starter motor change (’95), 
Sep:84 
Nissan, truck, transmission slippage 
(prior to 5/91), Mar:70, 73 
Northstar (Cadillac), 4.6-liter, noise 
accessory drive belt (’93-’95), Oct:24, 28 
Park Avenue (Buick) 
3800 V6, revised engine torque 
specs ('91-'94), Jun:62 
3800 V6, service manual update, 
Kent-Moore tool not needed (’93), 
Apr:52 
starter motor change (95), 
Sep:84 
Park Avenue (Chrysler), 3800 V6, 
service manual update, YES/NO 
boxes reversed (’93-’95), Jul:65 
Paseo (Toyota), erratic a/c operation 
(94), Apr:56 
Passat (Volkswagen), rear tire wear, 
Jun:61-62 
Pathfinder (Nissan), transmission 
slippage (prior to 5/91), Mar:70, 73 
Porsche, all models, a/c leaks, 
May:113 
Precis (Mitsubishi) 
hard shifting ('90), Nov:94 
no-start (’90), Feb:50 
Prelude (Honda) 
battery drain (’89), Jan:48 
drift to the right ('92-'93), Dec:57 
no 1-2 upshift ('84-’92), Nov:97 
Premier (Eagle) 
3.0-liter, no start/no compression 
('88-'92), Apr:52, 55 
cam plug charge (’88-'92), 
Sep:78 
Previa (Toyota), drone with a/c on 
(91), Aug:66 
Probe (Ford) 
1.8-liter, hard 
start/hesitation/rough idle (’89-'92), 
Oct:29 
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2.2-liter, hard 
start/hesitation/rough idle (’89-’92), 
Oct:29 
2.2-liter turbo, intermittent MIL 
('90-’92), Apr:52 
2.5-liter, updated connector on 
replacement EGR valve (’93-’94), 
Mar:67 
brake roughness (89-95), 
Aug:65-66 
hard and/or no-start ('93-’94), 
Aug:63 
no start/hard start and Fuel 
Shutoff Light lit ('93-’94), May:113 
Q45 (Infiniti), idle vibration ('90-'91), 
May:114, Jul:64 
R/V-Series truck (GM), 7.4-liter, low 
power/overheating ('90-’93), Oct:28-29 
Ram truck (Dodge) 
5.9-liter diesel, too much oil from 
draft tube ('94-'95), May:116 
5.9-liter, low power, rough idle, 
black smoke (’94-'95), Mar:73 
5.9-liter, surge at highway 
speeds (’94-’95), Jan:48 
8.0-liter, delayed gear 
engagement ('94-’95), Jun:63 
8.0-liter, low power, rough idle, 
black smoke (’94-’95), Mar:73 
8.0-liter, rough idle, miss and/or 
hard or no-start (’94-’95), Mar:65 
brake drift ('94-’95), Jul:60, 63 
diesel, delayed gear engagement 
('94-'95), Jun:63 
diesel, power loss, harsh shifts 
(94), May:112-113 
hard-to-shift transfer case ('94- 
95), Nov:94 
replacement climate control 
knobs (’94-'95), Apr:56 
right side speakers go out when 
electrical accessories are used 
(94), Oct:31 
Range Rover, 4.0-liter, hard 
starting/erratic fuel gauge (’95 and 
earlier), Dec:57 
Ranger (Ford) 
4.0-liter, rear main seal tool (’90- 
94), Jan:48 
ignition module connector 
change (94 on), Nov:93 
rolling hot idle/stall (94), May:114 
Regal (Buick) 
3.1-liter, cold-start and backup 
stalling ('90-'93), Apr:57-58 
3800 V6, revised engine torque 
specs (’94-'95), Jun:62 
3800 V6, service manual update, 
Kent-Moore tool not needed (’93), 
Apr:52 
Riviera (Buick), 3800 V6, service 
manual update, Kent-Moore too! not 
needed ('93), Apr:52 
Rodeo (Isuzu) 
downshift clunk ('91-’93), 
May:116 
erratic cruise control ('90-’91), 
Aug:62 
RX-7 (Mazda), rough idle/no start 
('89-’90), Mar:67-68 
S4 (Audi), groaning noise when 
turning left ('92-'94), May:116 
S/T-Series truck (GM) 
2.2/2.5/2.8-liter, clutch squeak 
('84-'95), Jun:56 
4.3-liter, backfire on acceleration 
('94), Nov:92 
4.3-liter, sustained detonation 
(92), Mar:65 
Sable (Mercury) 
3.0-liter, broken main cap bolts 
('87-'88), May:115-116 
3.0-liter, intermittent MIL and 
false DTC (90), Feb:52 
3.0-liter, no crank ('92-’95), 
May:112 
3.0-liter, transaxle damage ('94- 
95), Mar:65 
3.8-liter, no crank (’92-’95), 
May:112 
brake roughness (’86-’95), 
Aug:65-66 
lack of power/hesitation/stalling 
with hard restart (’93-'94), Dec:50 
new rear camber adjustment kit 
('86-’95), Feb:48 
nonfunctional blower cover 


motor ('93-’94), Aug:61-62 
Safari (GMC) 
4.3-liter, bad fuel pump relay 
('93-'94), Jan:48 
tough front end alignment, 
Jan:46 
Samurai (Suzuki), inoperative fuel 
and temperature gauges (’89-’90), 
Aug:64 
Saturn 
front brake grind/howl (’91-’95), 
Jan:47-48 
stumble on acceleration (’91-'92), 
Mar:70 
Scoupe (Hyundai), intermittent no- 
cranks (’89-’92), Sep:80 
Sebring (Chrysler) 
2.0-liter, engine miss ('95) 
May:113 
2.5-liter, intermittent no-start and 
MIL on (’95), Jul:60 
Sentra (Nissan) 
hesitation and surge (’89), Jan:47 
no a/c operation (’93), Apr:58 
Sephia (Kia) 
alternator belt squeal ('94-'95), 
May:116 
battery replacement (94-95), 
Oct:32-33 
Service Slants on disk, Jun:71, 
Sep:95, Nov:107, Dec:64 
Seville (Cadiliac) 
4.6-liter, fuel pressure regulator 
service ('95), May:112 
noisy accessory drive belt ('93- 
94), Oct:24, 28 
Shadow (Dodge), False DTC15 (’94), 
Aug:65 
Silhouette (Oldsmobile) 
3.8-liter, gradual power loss (’93- 
95), Feb:52 
3800 V6, revised engine torque 
specs (’92-’95), Jun:62 
3800 V6, service manual update, 
Kent-Moore tool not needed (’93), 
Apr:52 
3800 V6, service manual update, 
YES/NO boxes reversed ('94-’95), 
Jul:65 
fuel tank noise (’90-'95), Mar:73 
Skylark (Buick) 
2.3-liter, TCC chuggle (’93), 
Dec:50 
longer-life brake pads ('91-’95), 
Jun:61, Aug:63 
rear brake drag (’95), Aug:59 
rough running, hesitation (’94), 
Feb:48 
tightly routed engine harness 
(94), Feb:48 
Sonata (Hyundai) 
2.4-liter, engine stall repair kit 
('89-’90), Feb:51 
EGR solenoid valve noise (90), 
Aug:61 
intermittent wiper speed variation 
('92-'93), May:116 
Spirit (Dodge) 
3.0-liter, cold hesitation, DTC13 
(89), Mar:68 
3.0-liter, rough idle, stall, 
hesitation (’90), Mar:67 
Stratus (Dodge) 
2.0-liter, MIL illuminated/DTC21 
(95), Aug:62 
gauges freeze up (95), Nov:92 
insufficient a/c output (95), 
Jun:58 
intermittent electrical glitches 
(95), Oct:31 
rear suspension changes ('95), 
Oct:28 
slow or no cranking ('95), Dec:57 
slow-speed steering shudder 
(95), May:115 
updated body control modules 
(93), Jul:65 
Subaru 
hatchback, inoperative heater 
(89), Dec:58 
L-Series, inoperative heater (’89), 
Dec:58 
L-Series, white smoke while 
turning right (90 and older), Aug:62 
Sunbird (Pontiac) 
3.1-liter, cold-start and backup 
stalling ('90-'93), Apr:57-58 
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longer-life brake pads ('92-’94), 
Jun:61, Aug:63 
Sundance (Plymouth), False DTC15 
(94), Aug:65 
Sunfire (Pontiac) 
longer-life brake pads (’92-’94), 
Aug:63 
longer-life brake pads (95), 
Jun:61 
Super Duty truck (Ford), 7.3-liter 
diesel, no start (’95), Sep:80, 82 
Swift (Suzuki), 1.3-liter, MAP sensor 
update ('94), May:113 
Talon (Eagle), 2.0-liter, engine miss 
(95), May:113 
Taurus (Ford) 
3.0-liter, broken main cap bolts 
('87-'88), May:115-116 
3.0-liter, intermittent MIL and 
false DTC (’90), Feb:52 
3.0-liter, no crank (’92-’95), 
May:112 
3.0-liter, transaxle damage ('94- 
95), Mar:65 
3.8-liter, no crank (’92-’95), 
May:112 
brake roughness (’86-’95), 
Aug:65-66 
ignition module connector 
change (94 on), Nov:93 
lack of power/hesitation/stalling 
with hard restart (’93-’94), Dec:50 
new rear camber adjustment kit 
('86-'95), Feb:48 
nonfunctional blower cover 
motor (’93-’94), Aug:61-62 
Tempo (Ford) 
brake roughness (’84-’94), 
Aug:65-66 
taillight bulb burnout (’92-’94), 
Sep:84 
Tercel (Toyota) 
erratic a/c operation (’94), Apr:56 
transmission noise (’89), Dec:58 
three types of expansion valves, 
Apr:52 
Thunderbird (Ford) 
3.0-liter, no crank (’92-’95), 
May:112 
3.8-liter, exhaust moan (’92-’95), 
Jan:47 
3.8-liter, no crank ('92-’95), 
May:112 
3.8/4.6-liter, sluggish 
shifting/stumble (’94), Jun:58, 61 
brake roughness (’82-’95), 
Aug:65-66 
fuel gauge won't read full (88), 
Jul:64-65 
ignition module connector 
change (’94 on), Nov:93 
Topaz (Ford), brake roughness (’84- 
94), Aug:65-66 
Topaz (Mercury), taillight bulb 
burnout (’92-’94), Sep:84 
Town Car (Lincoln) 
4.6-liter, rough idle, miss, 
stumble (’91-’92), Jul:60 
brake roughness (’82-’95), 
Aug:65-66 
erratic shifting ('92-’95), Mar:70 
ignition module connector 
change ('94 on), Nov:93 
Town and Country (Chrysler) 
3.0-liter, cold hesitation, DTC 13 
(90), Mar:68 
3.0-liter, rough idle, stall, 
hesitation (’90), Mar:67 
3.3/3.8-liter, serpentine belt noise 
(91-93), Aug:59 
ABS engages below 10 mph 
('96), Aug:61 
cracked fuse block ('94), Aug:63 
poor heater and/or air 
conditioner performance ('84-’94), 
Feb:51- 
power steering pump snow 
shield ('91-’95), Jan:47 
seat fuse box cover correctly 
(96), Jun:56-57 
Tracer (Mercury) 
1.8/2.2-liter, hard 
start/hesitation/rough idle (’91-’92), 
Oct:29 
1.9-liter, whining timing belt ('94), 
Jan:46 
brake roughness (’87-’89) ('91- 
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95), Aug:65-66 
ignition module connector 
change (’94 on), Nov:93 
Trans Sport (Pontiac) 
3.8-liter, gradual power loss (’93- 
95), Feb:52 
3800 V6, revised engine torque 
specs (’92-’95), Jun:62 
3800 V6, service manual update, 
Kent-Moore too! not needed (’93), 
Apr:52 
3800 V6, service manual update, 
YES/NO boxes reversed (’94-95), 
Jul:65 
fuel tank noise ('90-’95), Mar:73 
Trooper II (Isuzu) 
2.6-liter, hard starting, fuel pump 
problems (’89-’90), Mar:70 
2.8-liter, intermittent blower (’89), 
Nov:93-94 
downshift clunk (’90-’91), 
May:116 
erratic cruise control (’90-’91), 
Aug:62 
Trooper (Isuzu) 
differential chatter (’92-’93), 
Apr:57 
downshift clunk (’92-’93), 
May:116 
false transmission codes (’94), 
Oct:30 
Vigor (Acura) 
alarm goes off after unlocking 
and opening a door (’92-’93), 
Dec:58 
no upshift ('92), Mar:74 
Villager (Mercury), blower runs only 
on high (’93), Apr:56 
Vision (Eagle) 
3.5-liter, buck and/or miss at 
cruising speed (93), Feb:52 
clicking in front end (’93-’95), 
Sep:82 
front brake service 
recommendations ('93-’95), Jul:63 
Volkswagen 
1.8-liter, poor acceleration, Jul:64 
engine codes, Dec:50 
w/center takeoff steering racks, 
improper tie-rod installation, Oct:24 
Volvo, 700-Series, radio popping 
noises, Sep:78, 80 
Voyager (Plymouth) 
3.0-liter, cold hesitation, DTC13 
(89), Mar:68 
3.0-liter, rough idle, stall, 
hesitation (’90), Mar:67 
3.3/3.8-liter, serpentine belt noise 
('91-’93), Aug:59 
ABS engages below 10 mph 
(96), Aug:61 
cracked fuse block (’94), Aug:63 
poor heater and/or air 
conditioner performance (’84-’94), 
Feb:51 
power steering pump snow 
shield ('91-’95), Jan:47 
seat fuse box cover correctly 
(96), Jun:56-57 
Windstar (Ford), 3.0/3.8-liter, no 
crank ('92-’95), May:112 
Wrangler (Jeep) 
2.5/4.0/5.2-liter, rough idle, miss 
and/or hard or no-start (’94-95), 
Mar:65 
sticky manual windows ('93-’95), 
Mar:68 
XJ6 (Jaguar) 
broken valve springs (’90), 
Sep:82 
low oil pressure reading ('95), 


ar: 
MIL with DTC12 (93), Oct:32 
XJ12 (Jaguar), low oil pressure 
reading (’95), Mar:73 
XJR (Jaguar), low oil pressure 
reading (95), Mar:73 
XJS (Jaguar) 
MIL with DTC12 (’93), Oct:32 
poor EGR operation (’90), Nov:94 
XT (Subaru), inoperative heater ('89), 
Dec:58 


Service Technician Education Program 


(S.T.E.P.), BMW of North America, 
Aug:67 


Service Technicians Society (STS) 


1000th member honored, Jan:49 
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International Congress and 
Exposition discussion, Apr:2 
web site address, Apr:50, May:117, 
Nov:40 
Seville (Cadillac) 
4.0-liter, fuel pressure regulator 
service ('95), May:112 
buzz/rattle from instrument panel 
when brake pedal is depressed (’95- 
97), Sep:1 
noisy accessory drive belt (’93-’94), 
Oct:24, 28 
Shadow (Dodge), False DTC15 (’94), 
Aug:65 
Shark Industries, brake lathe variable 
speed gearbox, Sep:34, Oct:B24 
Sheffield Research, TA100 SmarTach+, 
Mar:76 
Shop Management 
All Pro/Bumper to Bumper, 
management video series, Oct:B19 
Automotive Parts Rebuilders 
Association (APRA) 
Five Ways or More to Make the 
Best Use of Your Time video, 
Feb:59 
How to Get Customers, Keep 
Customers and Profit from Endless 
Referrals video, Feb:59 
ISO 9000: The Good, the Bad 
and the Ugly video, Feb:59 
The Internet: How to Market Your 
Product and Company video, 
Feb:59 
The Secret of Managing and 
Motivating Today’s Demanding 
Workforce video, Feb:59 
Automotive Service Association 
Management Institute (ASAMI) 
Hiring the Superstars!, Dec:61 
Managing Your Business for 
Profit, Dec:61 
S.M.A.R.T. program approved, 
Jun:64 
CARS, Shop Management Tools for 
Success, Jan:53, Feb:65, May:125, 
Jun:71, Jul:75, Aug:74, Sep:95, 
Oct:B23, Nov:103, Dec:64 
computerized, Jan:22-24, 26 
diversification, Jan:27-29 
Shure Manufacturing Corp., Tool Toter, 
Feb:62 
Sienna (Toyota) 
1998 tech report, Dec:21-22 
update (’98), Feb:46 
Sierra (GM), update ('97), Feb:45 
Significant New Alternatives Program 
(SNAP), and the EPA, Apr:22-23 
Silhouette (Oldsmobile) 
3.8-liter, gradual power loss (’93-’95), 
Feb:52 
3800 V6 
revised engine torque specs (’92- 
95), Jun:62 
service manual update, Kent- 
Moore tool not needed (’93), Apr:52 
service manual update, YES/NO 
boxes reversed (’94-’95), Jul:65 
fuel tank noise (’90-’95), Mar:73 
new design tie rod end (’93-'95), 
May:119 
update (’97), Feb:45 
SK Hand Tool, 75th anniversary tool 
catalog, Nov:100 
Skyhawk (Buick), release 
bearing/retainer destruction (’87-’89), 
Jun:32-34 
Skylark (Buick) 
2.3-liter, TCC chuggle (93), Dec:50 
longer-life brake pads (’91-’95), 
Jun:61, Aug:63 
rear brake drag (’95), Aug:59 
rough running, hesitation (’94), 
Feb:48 
a routed engine harness ('94), 
Feb 


Smithtronics, ST-5300 EGR tester, 
Mar:85 

Smog Check, See a/so Emissions 
900 (Saab), SRS light on (’94), Oct:20 
2500-Series truck (GMC), 6.2-liter, 
special scan tool required, Oct:20 
Accord (Honda), 2.0-liter, hard and/or 
no-start (’86), Aug:20-21 
Aerostar (Ford), speedometer wavers 
(95), Oct:20 
Bonneville (Pontiac), poor 


performance (’89), Feb:19 
Cavalier (Chevrolet), 2.0-liter, ASM 
dyno test (’87), Apr:19, 21 
correction to April Smog Check, 
Jun:78 
Cutlass (Oldsmobile), Supreme 2.8- 
liter, intermittent stalling/tuneup, 
Oct:22 
E150 — replacing the ABS HCU 
(94), O 
E320 anaes Benz) 
no oxygen sensor data (’95), 
Oct:20 
special impulse counter scan tool 
(94), Oct:20 
free-flow mufflers, Jun:18, 20 
the future of the auto repair industry, 
Dec:14-15 
“lazy oxygen sensor,” Jun:18, 20 
loaded-mode emissions testing, 
Apr:18-19, 21 
Mechanics’ Education Association 
(MEA), collecting proprietary 
information, Oct:20, 22 
readers’ complaints regarding 
February column, Apr:65 
Saturn, ECU software glitch ('92), 
Oct:22 
Sue Hannibal’s last column, Dec:14-15 
Taurus (Ford) 
3.0-liter, failed smog test (’87), 
Feb:18 
3.0-liter, no power (’87), Feb:18- 


vaiue of free second opinions, 
Feb:18-19 

SNAP. See Significant New Alternatives 

Program (SNAP) 

Snap-on Tools 
1996 Domestic Combination Primary 
Cartridge kit for MT 2500 scanner, 
May:118 
Asian Import Combination Cartridge 
Kit, Feb:60 
CDR20 cordless driver/drill, Sep:88 
customer confidence survey results, 


Jan:43 
EEAC300A refrigerant identifier, 
Apr:60 
named premier home-based 
franchise, Dec:61 
new training and retail center opens, 
Jul:58 
PT210 air powered right angle die 
grinder, Nov:98 
Tribute campaign, Apr:47 
Vantage graphing DMM and 
Diagnostic Database, Jan:53, 
Mar:85, May:120, Jul:70, Sep:92, 
Oct:B24, Nov:103, Dec:63 
work shoes and boots, Dec:62 
Society of Automotive Engineers (SAE) 
Automotive Air-Conditioning 
Refrigerant Service Guide, May:117, 
120 
International Congress and 
Exposition, Apr:2 
On-Board Diagnostics for Light and 
Medium Duty Vehicles Standards 
Manual, Apr:59 
performance standards for electronic 
leak detectors, Apr:41-42 
web site address, Nov:40 
Solar 
antifreeze recycling machine, 
Oct:B24, Dec:63 
Booster Pac engine starter, Sep:92 
Tote-MIG welder, Dec:63 
Sonata (Hyundai) 
2.4- yr! 1 aaa stall repair kit ('89- 
*90), Fi 
EGR aoe valve noise (90), 
Aug:61 
intermittent wiper speed variation 
('92-’93), May:116 
South Coast Air Quality Management 
District (SCAQMD), regulation for 
water-based cleaning, Mar:60 
SP Tools/Schley, Specialty Hand Tool 
Catalog, Jan:53, Mar:80, Apr:65, 
Jun:68, Jul:70, Sep:82, Oct:B24 
Speedway Engine Development, new 
Aurora V8 engine, May:32 
Spirit (Dodge) 
3.0-liter 
cold hesitation, DTC 13 (’89), 
Mar:68 





rough idle, stall, hesitation (90), 
Mar:67 


SPO. See General Motors Service Parts 


Operations 
SPX Corp. 
Automotive Diagnostics division, 
forms network with Mac Tools, 
Feb:59 
strategic alliance with Hewlett- 
Packard, May:117 
SSC (Delco), concept vehicle debut at 
Automotive Electronics Conference, 
Jan:14-15 


Standard Plus Club, driveability hotline, 


Mar:36-40, Jun:78 
Steel Recycling Institute, Used Oil and 


Oil Filter Recycling workshops, Jan:44 


Stratus (Dodge) 


2.0-liter, MIL illuminated/DTC21 (’95), 


Aug:62 

gauges freeze up (’95), Nov:92 
grinding or squeaking front brakes 
('95-’96), Mar:1 

insufficient a/c output ('95), Jun:58 
intermittent electrical glitches (’95), 
Oct:31 

rear suspension changes (’95), 
Oct:28 

slow or no cranking ('95), Dec:57 
slow-speed steering shudder (’95), 
May:115 

updated body control modules (’95), 
Jul:65 


STS. See Service Technicians Society 
(STS) 
Subaru 
hatchback, inoperative heater (’89), 
Dec:58 
L-Series 
inoperative heater (’89), Dec:58 
white smoke while turning right 
(90 and older), Aug:62 
Sunbird (Pontiac) 
3.1-liter, cold-start and backup 
stalling ('90-’93), Apr:57-58 
longer-life brake pads (’92-’94), 
Jun:61, Aug:63 
release bearing/retainer destruction 
(87-’89), Jun:32-34 
Sundance (Plymouth), False DTC15 
('94), Aug:65 


Sunfire (Pontiac), longer-life brake pads 


(95), Jun:61, Aug:63 

Sure Seal, close quarters wrench, 
Sep:91 

Swift (Suzuki), 1.3-liter, MAP sensor 
update ('94), May:113 

Synergy, Feb:58 


Talon (Eagle) 
2.0-liter, engine miss ('95), May:113 
intermittent vibration at highway 
speed (’90-'91), Dec:6-7 
Taurus (Ford) 
3.0-liter 
broken main cap bolts (’87-’88), 
May:115-116 
failed smog test (’87), Feb:18 
intermittent MIL and false DTC 
(90), Feb:52 
no crank (’92-’95), May:112 
no power (’87), Feb:18-19 
transaxle damage ('94-’95), 
Mar:65 
3.8-liter, no crank (’92-’95), May:112 


ABS lamp on, DTC stored in memory 


(96), Sep:1 


brake roughness (’86-’95), Aug:65-66 


brake vibration during stop (not 
Police and SHO ’86-’93), Jan:1 
CCRM schematic, Aug:35 

ignition module connector change 
('94 on), Nov:93 

lack of power/hesitation/stalling with 
hard restart ('93-’94), Dec:50 


new rear camber adjustment kit (’86- 


*95), Feb:48 
nonfunctional blower cover motor 
(93-94), Aug:61-62 


Police/SHO, brake vibration (’89-’93), 


Jan:1 


SHO, MTX worn release bearing quill 


('89-’94), Jun:34 
TCC Sercon, electrically operated 


refrigerant recovery system, Apr:42 
Tech International, Uni-Seal Ultras tire 
repair seals, Feb:60-61 
Technical Chemical Company 
Johnson's Freeze 12 alternative 
refrigerant accepted by EPA SNAP 
program, Apr:59 
Johnson's Ultimate Fuel System 
Cleaner, Nov:98 
Tempo (Ford) 
brake roughness (’84-’94), Aug:65-66 
MTX worn release bearing quill (’88- 
*94), Jun:34 
taillight bulb burnout (’92-’94), 
Sep:84 
Tenneco Automotive 
Ride Expert training clinic, Jul:58 
Walker Quiet-Flow mufflers, Feb:59, 
Oct:B24 
Tercel (Toyota) 
erratic a/c operation (’94), Apr:56 
transmission noise ('89), Dec:58 
Texas Instruments 
Multi-channel Advanced Remote 
Control Serial Data Transmitter and 
Receiver (MARCSTAR), Jan:40 
NightDriver thermal imaging system, 
Jul:59 
The Engine Connection, web site 
address, Dec:61 
Thermostats, /t’s Not Your Father's 
Thermostat Anymore, Dec:36-40, 41, 43 
Thexton Mfg., master cylinder bleeder, 


Sep:90 
Thunderbird (Ford) 

3.8-liter 
exhaust moan ('92-’95), Jan:47 
fluctuating temperature, Mar:11, 
no crank (’92-’95), May:112 
sluggish shifting/stumble (94), 

Jun:58, 61 

4.6-liter, sluggish shifting/stumble 

(94), Jun:58, 61 

brake roughness (’82-’95), Aug:65-66 

fuel gauge won't read full (’88), 

Jul:64-65 

ignition module connector change 

('94 on), Nov:93 

TIF Instruments 

corona discharge leak detectors, 

Apr:41-42 

refrigerant identifiers, Apr:40 

TIF9010 Electronic Charging Scale, 


Aug:70 
TIF9600D digital manifold gauge, 
Jul:68 
Toledo Trans-Kit, /mport Transmission 
Application Chart, Jul:66 
Tomco, improved mass airflow sensor, 
Sep:89-90 
Tools and Equipment, See also Parts, 
Accessories and Supplies; Tools of 
the Trade 
A Golden Era, tools of the past, 
Nov:45-47, 50-66, 68-73 
Accu-Turn 
microprocessor wheel balancer, 
Nov:103 
On-Car Lathe, Jun:68, Dec:64 
air conditioner leak detectors, 
Apr:41-42 
ALLDATA, Series 295 technical 
service bulletin database, Mar:85, 
Sep:95, Oct:B19 
Auto Test System, Scanmaster Pro 
scanner, May:125 
Autodiagnos, ACE information 
management system, Aug:73, 
Sep:36, 91, Oct:B20 
Automotive Electronics Services, 
AES Wave! Information Management 
Software, Sep:40 
Automotive Lift Inst., lift point guide, 
Dec:64 
Automotive Test Systems, Model 
8700 DIS and KV tester, Dec:63 
AutoTool, total transmission service 
fluid flusher, Sep:40 
Benwil Lifts, super duty lift system, 
Nov:103 
Beta Tools 
introduced, Aug:73 
now available in US, May:120 
Bosch replacement Ford IAR 
alternators, Oct:B20 
BWD Automotive, Sure Spark wire 
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sets, Oct:B20 
California Auto Tech, Snake-Bit EGR 
passage cleaner, May:27, Sep:44 
CARS, Shop Management Tools For 
Success, Jan:53, May:125, Jun:71, 
Aug:74, Sep:95, Oct:B23, Nov:103, 
Dec:64 
Champion Pneumatic, Advantage 
Series compressors, Sep:92, 
Oct:B20 
Clean Burn Inc., used oil furnaces, 
Oct:B20, Nov:103 
Darex, Drill Doctor drill sharpener, 
Aug:73, Oct:B20 
DeltaTRAK, Optex Thermo-Hunter 
IR-3LF Infrared Thermometer, 
Sep:38, Dec:63 
Edge Diagnostic Systems, Dyno- 
Tech Diagnostic software, Sep:47-48 
Emi-Tech, fuel system analyzer, 
Sep:38, Oct:B21 
ESP, SystemOne emissions 
inspection system, Oct:B21 
Fluke Corp., 98 Series || Auto 
Scopemeter, Nov:104 
flushing equipment, Apr:42, 45-46 
Ford Motor Company, Tools of the 
Trade Catalog, Apr:65 
Goodall Manufacturing Co., 
combustion leak tester, Jul:48 
H.C. Protek, D688 automotive digital 
multimeter, Nov:104 
Hein-Werner, Blackhawk MultiBench 
Lift, Nov:104 
Hickok Inc., New Generation STAR 
(NGS) tester, Oct:B21 
How to get the Top 20 tools, Sep:48 
Identifix, wiring diagrams by fax, 
Nov:103 
Interro Systems 
ECVu ECM Analyzer, Sep:36, 38 
OBDII scan tool, Oct:B22, Dec:54 
John Bean Company 
CAS shop management system, 
Oct:B22 
sonic technology wheel balancer, 
Oct:B22 
Visualiner 3D whee! alignment 
system, Sep:46-47, Oct:B22 
K&W Products, Knock’er Loose 
penetrant, Oct:B22 
Kal Equipment, KalScope, Mar:80, 
May:125, Oct:B22 
Kastar Hand Tools 
15 piece metric thread restore 
kit, Nov:104 
master power steering pump 
pulley R/1, May:120 
Kent-Moore 
black light and trace dye crack 
detector, Jul:48 
GM Mid-year Special Service 
Tools catalog, Sep:91 
Lanair, waste oil heater, Feb:62, 
Sep:92, Nov:104 
Mac Tools Inc. 
ET2010 Lab Scope, Sep:44, 46 
MacWave diagnostic tool, 
Oct:B23, Dec:64 
MAK Industries, Versapulr Pulling 
tool, Sep:42 
Master Spindle Rethreader die set, 
Feb:65 
Matco Tools, MT1832 3/8” wobble 
drive air ratchet, Sep:44 
Maxwell Dynamometer Systems Inc., 
emission testing equipment, Mar:80 
Midtronics, PowerSensor Micro400 
Digital battery analyzer, Sep:42, 44, 
Oct:B23 
Mitchell Repair, CD-ROM 
transmission repair information, 
Nov:104 
Model 9100 Alisweep Tester, 
Universal Testing telemarketing 
scam, May:88-90, 95-96 
Model ISS Ignition System Simulator, 
Universal Testing telemarketing 
scam, May:88-90, 95-96 
Mohawk Resources Ltd. 
TP-30 surface mount lift, Sep:88 
two post lift comparison booklet, 
Mar:85, Sep:91, Oct:B23 
MOTOR Magazine 
back issues, May:125, Jun:71, 
Aug:73, Sep:95, Nov:107 
Service Slants on disk, Jun:71, 


Sep:95, Nov:107, Dec:64 
MPSI 


Pro-Link OBDII cartridge, 
Oct:B23 
Spectra-Gas gas analyzer, 
Nov:104 
National Automotive Parts 
Association (NAPA) 
1991-98 Imported New Car 
Warranty chart, Dec:64 
1998 Domestic New Car and 
Truck Warranties Chart, Sep:95 
NIAT subscription program self- 
study program, Aug:74 
OTC 


MicroGas 5-Gas Analyzer, 
Sep:34 
Minuteman battery tester, Jan:53 
Pro-Cut International, PFM 900 hub- 
mounted lathe, Jun:30 
Raytek, noncontact infrared 
thermometers, Feb:62, Jul:70, 
Aug:74, Nov:107, Dec:64 
Ready Fixtures, Early Bird key drop 
box, Feb:62, Jul:70, Nov:107 
recovery-only equipment, Apr:42 
refrigerant identifier, Mar:40-41 
Reznor, used motor oil furnace, 
Sep:95, Oct:B23, Nov:107, Dec:64 
Rotary Lift 
2-post surface lift brochure, 
May:120, Oct:B23 
environmentally safe lift, Mar:80 
RTI Technologies 
BR35 on-car lathe, Jun:30 
RRC770 Refrigerant 
Management Center, Mar:85, 
Apr:65, May:125, Jun:68, Aug:73, 
Sep:92, Nov:107, Dec:64 
SAE, Automotive Air-Conditioning 
Refrigerant Service Guide, May:120 
scanner, a/c-related performance 
data, Apr:46 
Schley Products, adjustable hose 
clamp pliers set, Sep:40, 42 
Shark Industries, brake lathe variable 
speed gearbox, Sep:34, Oct:B24 
Shure Tool Toter, Feb:62 
Smithtronics, ST-5300 EGR tester, 
Mar:85 
Snap-on Tools, Vantage Graphing 
DMM and Diagnostic Database, 
Jan:53, Mar:85, May:120, Jul:70, 
Sep:92, Oct:B24, Nov:103, Dec:63 
Solar 
130 amp cordless portable 
welder, Nov:103 
antifreeze recycling machine, 
Oct:B24, Dec:63 
Booster Pac engine starter, 
Sep:92 
Tote-MIG welder, Dec:63 
SP Tools/Schley, specialty hand tool 
catalog, Mar:80, Apr:65, Jun:68, 
Jul:70, Sep:82, Oct:B24 
SST Ill Sensor System Tester, 
Universal Testing telemarketing 
scam, May:88-90, 95-96 
Sure Seal, close quarters wrench, 
Sep:91 
Toyota, Toyota Star Service News, 
Nov:107, Dec:63 
Tracer Products 
Tracerline Titan blue light leak 
detectors, Apr:41-42, Oct:B24 
Tracerline TP-1800 leak 
detection lamp, Jun:68 
Truecraft Tools 
3/8” spline drive multi angle 
ratchet set, Sep:46 
high-piece-count socket set, 
Jan:53 
UView Ultraviolet Systems, Spotgun 
A/C Dye Injector, Sep:38, 40 
Vacutec vacuum leak detector, 
Sep:38, Oct:B21 
vacuum pump accessories, Apr:42 
Valvoline, Pyroil super concentrated 
fuel injector cleaner, Aug:72, Oct:B24 
Wynn Oil Company, TranServe II 
flush and fill machine, Oct:B24 
Yokogawa Corp. of America 
GAS00 Gas Analyzer, Aug:74, 
Sep:91, Nov:107 
H-10PM refrigerant leak detector, 
Mar:85, Apr:65, May:120, Jun:71, 
Jul:70 
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infrared thermometers, Dec:63 
Tools of the Trade, See a/so Parts, 
Accessories and Supplies; Tools and 
Equipment 
air conditioning 
digital electronic refrigerant 
recharging scale, Jul:68 
EEAC3O00A refrigerant identifier, 
Apr:60 
HeCat FAC 500 Flush ‘N’ Cycle 
a/c flushing machine, Jul:68 
Mode! 14780B Sentinel 
refrigerant identifier, Aug:72 
Scavenger Model 17680A a/c 
recovery system, Apr:60 
TIF9010 electronic charging 
scale, Aug:70 
alternators, Iceberg replacement 
alternator, Aug:68 
batteries 
Amp Champ 12-volt power 
supply, Nov:99 
BaTap battery tap, Aug:68 
Lynx Toolless Terminals, Jun:66-67 
MinuteMan portable tester, 
Apr:61 
brakes 
Accu-turn Model 7700 
combination brake lathe, Feb:61 
AMMCO Model 2800 
Environmental Lathe Enclosure, 
Jun:65 
brake fluid moisture tester, 
Jun:66 
Brake Force Rotor Gage, Jun:65 
brake lathe antichatter aid, 
Nov:98 
DuraStop brake line, Aug:73 
Squeak Relief brake finishing 
treatment, Aug:68 
carburetors 
Holley float adjusting tool, 
Aug:70, 72 
rebuilding kit, Nov:98 
cleaners/washers 
Autolife engine cleaning system, 
Feb:61 
Bilstein R-2000 Engine Flush 
System, Mar:76 
diesel injector cleaner, Aug:70 
injector cleaning kit, Dec:62 
Johnson’s Ultimate Fuel System 
Cleaner, Nov:98 
PDX Series portable cold-water 
pressure washers, Mar:75 
Pyroil super concentrated fuel 
injector cleaner, Aug:72 
QD Electronic Cleaner, Mar:76 
Spin Jet Automatic Parts 
Washer, Apr:60-61 
custom fender covers, Mar:78 
diagnostics 
98 Automotive ScopeMeter 
Series Il scope, Apr:62 
1996 Domestic Combination 
Primary Cartridge kit for MT 2500 
scanner, May:118 
3500 Series timing lights, Dec:62 
ADL7100 lab scope, Aug:68 
ET18DMM digital multimeter, 
Jun:67 
leak detection lamp, Feb:60 
MicroGas gas analyzer, Jul:68 
Model! 8500A alternator/starter 
tester, Jun:65 
new crank angle sensor, May:119 
OBDII Quick Reference Guide, 
May:118, Dec:62 
parasitic drain tester, Aug:70 
Qwik-Connect test clips, Feb:61 
TA100 SmarTach+ ignition tester, 
Mar:76 
TIF9600D digital manifold gauge, 
Jul:68 


Tracerline TP-1700A ultraviolet 
leak detection lamp, Apr:59 
Tracker UV leak detection 
system, Aug:69-70 
undercar inspection tool, Aug:72 
valve seat measuring tools, 
May:118 
drains 
AMD-6550 automatic 
compressed-air drain, Jul:69 
Liquid Recovery System, Mar:78 
mobile oi! drain, Jun:67 
Model 3653 antifreeze drain, 


B40 


Aug:68 
electrical, Mini-Fusetapper, May:119 
engines, Endural Returnable Engine 
Cases, May:119 
filters, Precision Crush PC100 oil 
iilter crusher, Feb:61 
Ford 
adjustable strut mounts for 
Mustang (’79-’93), Apr:62 
caster/camber adjusting kit for 
Expiorer (95 on), Mar:78-79 
rear cargo springs for Windstar 
(‘95 on), Apr:62 
spring lock coupler repair kit, 
Jul:68 
fuel injection 
3-in-1 Fuel Injection Service Kit, 
Mar:76 
Ideal 52F Series fuel injection 
hose clamps, Mar:79 
gaskets 
Hi-Per Blue performance valve 
cover gaskets, Nov:99 
Problem-Solving head gasket, 
Jul:69 
True-Form oil pan gasket set, 
Feb:61 
General Motors Corp. 
various models, new design tie 
rod ends, (93-95), May:119 
W-Car, Rear Guide Pin Removal 
Tool, Feb:61 
gloves, latex, Jan:50 
PT210 air powered right angle die 
grinder, Mar:78, Nov:98 
hand tools 
antenna nut socket set, Feb:61 
high-accuracy bore gauges, 
May:118 
high-tech hose clamp pliers, 
Feb:60 
Load-A-Lug Impact sockets, 
Jun:65 
Master spindle rethreader die 
set, May:119 
Model 50750 oil filter pliers, 
May:118 
oil drain plug wrench set, Jan:50 
pick set, Mar:75 
Snake-Bit flexible EGR passage 
cleaner drill bit, Jul:69 
Tool Kaddy, Jun:66 
Truecraft 2000 combination 
wrenches, Aug:70 
wrench selector tool, Aug:72 
heaters, Reznor used motor oil 
heater, Aug:73 
lifts and jacks 
Banner B67597 high-lift 
transmission jack, Mar:78 
GPI-9 environmentally friendly 
lift, Dec:62 
Model 68 Open Beam general 
service lift, Jan:50 
Model 88 Open Beam genera! 
service lift, Jan:50 
Model 900 Alignment Lift, Mar:78 
Model HR-6 X-Press mobile 
scissors lift, May:119 
MPAL portable lift, Aug:72 
new bottle jacks, Jun:65 
lubricants and sealants 
CatOil compressor/air tool oil, 
Aug:70 
Dr. Tranny’s Assemblee Goo, 
Aug:72 
engine sealant kit, Jan:50 
SiliKroii penetrant/lubricant, 


ug:72 
Uni-Seal Ultras tire repair seals, 
Feb:60-61 
mobile work stations, Feb:60 
MOTOR Magazine, Service Slants 
on disk, Aug:73 
pullers 
Master power steering 
pump/alternator pulley 
remover/installer kit, Nov:98 
Model 43800 Cam-Lock Puller, 
Mar:76 
multipurpose puller set, May:118 
puller kit, Jan:50 
rear axle service tool, Jun:65 
Versapulr pulling tool, Feb:60 
shoes and boots, Dec:62 
software 
AES Wave! lab scope software, 
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Apr:61 
Asian Import Combination 
Cartridge Kit, Feb:60 
gas analyzer diagnostic software, 
Feb:60 
spark plug wire set, Mar:76 
suspension, Ride Saver Plus reman 
struts, Nov:99 
time clock, Lathem 5000E 
multifunction, Apr:60 
Toyota, improved head gasket, 
Dec:62 
transmissions 
flywheel shims, Jan:50 
remanufactured, May:119 
transmission fluid additive, 
Aug:70 
welders, Millermatic Challenger MIG 
welder, Jun:66 
Top Twenty Tools, Sep:34-48 
Topaz (Mercury) 
brake roughness (’84-'94), Aug:65-66 
MTX worn release bearing quill ('88- 
94), Jun:34 
taillight bulb burnout (’'92-’94), 
Sep:84 
Town Car (Lincoln) 
4.6-liter, rough idle, miss, stumble 
(91-92), Jul:60 
brake roughness (’82-’95), Aug:65-66 
erratic shifting (’'92-’95), Mar:70 
ignition module connector change 
(94 on), Nov:93 
Town and Country (Chrysler) 
3.0-liter 
cold hesitation, DTC13 (’90), 
Mar:68 
rough idle, stall, hesitation (’90), 
Mar:67 
3.3/3.8-liter, serpentine belt noise 
('91-’93), Aug:59 
ABS engages below 10 mph (’96), 
May:1, Aug:61 
cracked fuse block ('94), Aug:63 
poor heater and/or air conditioner 
performance (’84-’94), Feb:51 
power steering pump snow shield 
('91-'95), Jan:47 
seat fuse box cover correctly (’96), 
Jun:56-57 
update (’97), Feb:40 
Toyota, See also specific models 
3.0-liter, burning excessive oil, Jul:47 
throttle position sensors, Mar:22, 24, 
Apr:14, 17 
Toyota Star Service News, Nov:107, 
Dec:63 
truck 
3.0-liter, clutch squeal when cold 
(90), Jun:36, 38 
may not start in wet weather (’90 
on), Jul:22, 25 
piston slap ('87), Oct:6 
vane airflow sensors, Nov:22, 24, 27, 
Dec:16, 19 
Toyota Motor Sales USA, first Toyota 
Customer Service Center opens, 
Aug:50 
Tracer (Mercury) 
1.8/2.2-liter, hard 
start/hesitation/rough idle ('91-’92), 
Oct:29 
1.9-liter, whining timing belt (’94), 
Jan:46 
brake roughness (’87-’89) (’91-’95), 
Aug:65-66 
front caliper knock during moderate 
braking ('91-’96), May:1 
ignition module connector change 
(94 on), Nov:93 
Tracer Products 
Tracerline Fluoro-Lite/P leak- 
detection dye meets standards, 
Jun:64 
Tracerline Titan blue light leak 
detectors, Apr:41-42, Oct:B24 
Tracerline TP-1700A ultraviolet leak 
detection lamp, Apr:59 
Tracerline TP-1800 leak detection 
lamp, Jun:68 
UV-Fluorescent dye and detection 
equipment brochure, Oct:36 
Trade Secrets 
6000 (Pontiac), LE, heater problem 
(91), Jan:12-13 
Acura, 3.5RL, Global Positioning 
System (GPS), Aug:14-15 


Camry (Toyota), inoperative air 
conditioning (’88), Sep:16, 18-19 
Chevrolet truck, knocking noise in 
engine, Apr:8, 10, 12 

E350 van (Ford), fading brake pedal 
(93), Jun:14, 16-17 

free diagnosis trouble, Nov:14, 16, 19 
Grand Marquis (Mercury), 4.6-liter, 
MIL blinking/DTCP1408 in memory 
(94), Dec:10, 12-13 

Jimmy (GMC), 4.3-liter, natural gas 
conversion, engine replacement, 
May:14, 16,19 

keeping things in perspective, 
Mar:11, 13-14 

learning from others, Jun:14, 16-17 
making sure customers understand 
limits, Sep:16, 18-19 

meeting challenges, May:14, 16, 19 
overbooking, Dec:10, 12-13 
practicing “defensive estimating,” 
Oct:10, 12-13 

Sentra (Nissan), timing chain 
replacement (’89), Oct:10, 12-13 

son or daughter in family business, 
Feb:12, 14, 16, 65 

Thunderbird (Ford), 3.8-liter, 
fluctuating temperature, Mar:11, 13-14 
tough diagnostic challenges, Jan:10, 
12-13 

warranty repairs, Apr:8, 10, 12 

when it’s wise to turn business away, 
Jul:14, 18-19 

working out tension-creating 
problems, Aug:12, 14-15 


Training 


automotive scholarship for high 
school graduates, May:117 
Automotive Service Association 
Management Institute (ASAMI), 
Managing Your Business for Profit, 
Dec:61 

Continuing Automotive Service 
Education (CASE), Feb:4 
Coordinating Committee for 
Automotive Repair (CCAR), 
automotive education program study 
results, Jun:52 

Equipment and Tool Institute (ETI), 
1997 Member Training Directory, 
Nov:100 

for the future, Jan:38-39 

Moog Automotive, World Training 
Center, Oct:36 

Rotary Lift, SL9-Smart Lift Interactive 
CD, Jul:66 

School-to-Work Educational 
Resource Guide, May:117 

Used Oil and Oil Filter Recycling 
workshops, Jan:44 


Training Programs 


Automotive Service Association 
Management Institute (ASAMI) 
Hiring the Superstars! self study 
course, Dec:61 
S.M.A.R.T. program approved, 
Jun:64 
BMW of North America, Service 
Technician Education Program 
(S.T.E.P.), Aug:67 
Coordinating Committee for 
Automotive Repair (CCAR), 
Interactive Satellite Career Fair, 
Jul:56, 58 
EV1, technician training program, 
Mar:56-58 
NAPA Institute of Automotive 
Technology (NIAT) 
Subscription Program self-study 
technica! training, Jun:68 
Understanding Automotive 
Electrical/Electronics self-study 
program, Feb:59 
National Automotive Technicians 
Education Foundation (NATEF), 
Alternative Fuels Vehicle Technician 
training video, Oct:36 
Overseas Automotive Council (OAC), 
scholarship programs, Oct:36 


Trans Sport (Pontiac) 


3.8-liter, gradual power loss (’93-’95), 
Feb:52 
3800 V6 
revised engine torque specs (’92- 
95), Jun:62 
service manual update, Kent- 
Moore tool not needed (’93), Apr:52 





service manual update, YES/NO 
boxes reversed (’94-’95), Jul:65 
fuel tank noise {'90-’95), Mar:73 
new design tie rod end (’93-’95), 
May:119 
update (’97), Feb:45 
Transmission Rebuilders Network 
International, Nov:40 
Transportation Research Board (TRB), 
Intelligent Transportation System (ITS), 
smart roads campaign, Mar:64 
TRB. See Transportation Research 
Board (TRB) 
Trooper II (Isuzu) 
2.6-liter 
hard starting, fuel pump 
problems (’89-’90), Mar:70 
intermittent blower (’89), Nov:93-94 
2.8-liter, intermittent blower (’89), 
Nov:93-94 
downshift clunk (’90-’91), May:116 
erratic cruise control ('90-’91), 
Aug:62 
Trooper (!suzu) 
differential chatter ('92-’93), Apr:57 
downshift clunk (’92-'93), May:116 
Trouble Shooter 
3500HD (GM) 
7.4-liter, nonfunctional 
speedometer and RWAL brake 
malfunction, Jun:9, 12 
7.4-liter, stuck in second gear, 
Jun:9, 12 
Acclaim (Plymouth), 2.5-liter, rough 
idle/oily sludge-type deposits in 
throttle body/biade (’93), Mar:6, 8 
Accord (Honda), 1.8-liter, smoke on 
startup (’95), Sep:6, 11-12 
Bonneville (Pontiac), 3.8-liter, erratic 
misfire at 45 to 60 mph (93), Feb:6, 
Buick 
3.8-liter, intermittent misfire ('93), 
Jul:6, 10, 12 
3800 V6, testing for ignition coil 
breakdown, Oct:6 
Ford 
PIP and SPOUT signals, Jan:6-7 
PIP and SPOUT signals, 
magnetic solution, Apr:4, 6 
GM, tips for scoping out of the way 
electronic components, Aug:6, 8 
Oldsmobile 
307-cubic inch V8, mysterious 
smog test failures (mid-80s), 
Nov:10, 12-13 
307-cubic inch V8, smog test 
failure at 2500 rpm ('83-’84), May:6, 10 
Talon (Eagle), intermittent vibration at 
highway speed (’90-'91), Dec:6-7 
Toyota, pickup, piston slap (’87), 
ict:6 


Truecraft Tools 
3/8” spline drive multi angle ratchet 
set, Sep:46 
high-piece-count socket set, Jan:53 
ProMate Tools catalog revised, 
Dec:61 
Truecraft 2000 combination 
wrenches, Aug:70 
TRW, electronic suspension system, 
Jan:15 
Turbo City, web site address, Mar:75 
Two Cents Worth 
$895 tuneup, Aug:86, Nov:114 
aftermarket jobbers vs. dealerships, 
May:132, Jul:82 
Allsweep 9100/Universal Test 
Equipment scam, Nov:114 
automotive repair decision survey 
results, Jan:60 
compliment 
for Bob Cerullo, Sep:102 
for Dan Marinucci, May:132, 
Nov:114 
correction 
Inside Team ASE Racing in May, 
1997 MOTOR, Jul:82 
Real-World OBD II in February, 
1997 MOTOR, Mar:92 
Service Slants ir, November, 
1996 MOTOR, Jan:60 
Smog Check in April, 1997 
MOTOR, Jun:78 
Diagnostic Strategies for Computer 
Controlled Vehicles, Aug:86 
driveability hotline revisited, Jun:78 


EASE Simulation Inc., Top 20 Tools 
award, Mar:92 

finding good help, Aug:86 
importance of technical training, 
Jun:78 

missed opportunities, Jun:78 
MOTOR web site index, Jan:60 
observations on association 
membership, “girlie” calendars and 
automotive fraud, Feb:72 

Product Research, Universal Testing 
Equipment/Global Test Systems 
fraud, Jul:82 

readers’ complaints regarding 
February Smog Check, Apr:65 
recognizing competency, Oct:B48 
regulatory licensing of auto 
technicians, Oct:B48 

return on training investment, Jul:82 
shortage of qualified techs, Dec:74 
taking things seriously, Mar:92 

tech disputes Consumer Reports 
findings, Mar:92 

technician vs. mechanic, May:132, 
Sep:102, Nov:114 

Universal Testing Equipment, scam, 
Jan:60, Feb:72, Sep:102 

where do | go from here, Dec:74 
women in automotive business, 
May:132 


U-Haul International, brochure on 
business opportunities, Feb:62 
UEI, ADL7100 lab scope, Aug:68 
ULEC. See Ultia Low Emissions Vehicle 
(ULEV) 
Ullman, pick set, Mar:75 
Ultra Low Emissions Vehicle (ULEV), 
introduced by Mercedes-Benz, 
May:110-111 
Universal Propulsion Co., inflatable 
seatbelts, Sep:72 
Universal Testing Equipment 
fraudulent use of MOTOR Magazine 
name, May:89-90 
telemarketing scam, Jan:60, Feb:72, 
May:88-90, 95-96, Jul:82, Nov:114 
UOMA. See Used Oil Management 
Association (YOMA) 
URL. See World Wide Web (WWW), 
web site address 
Used Oil Management Association 
(UOMA), name change, Jun:64 
UView Ultraviolet Systems, Spotgun 
A/C Dye Injector, Sep:38, 40 
UVP, B-100EP leak detection lamp, 
Feb:60 


Vv 


Valvoline, Pyroil super concentrated fuel 
injector cleaner, Aug:72, Oct:B24 
Valvoline Instant Oil Change 
named top oil change franchise, 
Apr:59 
opening in Sears, May:117 
Van Norman, V22 combination brake 
lathe, Sep:88 
Venture (GM), update (’97), Feb:45 
Vetronix Corp., Mastertech software 
update for Toyota and Honda, Dec:19 
Victor Reinz, Performance Gasket 
catalog, Jun:64 
Vigor (Acura) 
alarm goes off after unlocking and 
opening a door (’92-’93), Dec:58 
no upshift ('92), Mar:74 
Villager (Mercury), blower runs only on 
high (’93), Apr:56 
Vision (Eagle) 
3.5-liter, buck and/or miss at cruising 
speed (’93), Feb:52 
brakes, ABS light on intermittently 
(93), Jan:1 
clicking in front end (’93-’95), Sep:82 
front brake service recommendations 
(93-95), Jul:63 
Volkswagen, See also specific models 
1.8-liter, poor acceleration, Jul:64 
engine codes, Dec:50 
w/center takeoff steering racks, 
improper tie-rod installation, Oct:24 
Volvo, See also specific models 
200-Series, deteriorated wiring 
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insulation (’80 on), Sep:22, 24 
700-Series 
deteriorated wiring insulation ('80 
on), Sep:22, 24 
pump relay and crank sensor 
trouble (’88-’91), Sep:25 
radio popping noises, Sep:78, 80 
National Technical Hotline number, 
Jun:64 
new models introduced (’98), Jun:52 
Pre Owned Volvo Accessory Guide 
catalog, Feb:59 
wet-weather driveability symptoms 
on dry days, Sep:26 
Voyager (Plymouth) 
3.0-liter 
cold hesitation, DTC13 (89), 
Mar:68 
rough idle, stall, hesitation (’90), 
Mar:67 
3.3/3.8-liter, serpentine belt noise 
(91-93), Aug:59 
ABS engages below 10 mph (’96), 
May:1, Aug:61 
cracked fuse block (’94), Aug:63 
poor heater and/or air conditioner 
performance (’84-'94), Feb:51 
power steering pump snow shield 
(91-95), Jan:47 
seat fuse box cover correctly (96), 
Jun:56-57 


Wagner Brake Products 
brake fluid moisture tester, Jun:66 
Hotline, Jun:16-17 
introduces three new brake parts 
assortments, Sep:86 
Waste Oil Heating Manufacturing 
Association, name change, Jun:64 
Watsco Components, electrically 
operated refrigerant recovery system, 
Apr:42 
W.D. Adam, Endural Returnable Engine 
Cases, May:119 
WD-40 Co., introduces T.A.L. (Triple 
Additive Lubricant), Feb:59 
Weld-Light Distributing, welding aid, 
Sep:88 
Wells Mfg., Counter Point newsletter, 
Nov:100 
Western Hoists, Model HR-6 X-Press 
mobile scissors lift, May:119 
Windstar (Ford) 
3.0/3.8-liter, no crank (’92-’95), 
May:112 
brake MIL illuminates immediately 
after stopping ('95-’96), Mar:1 
rear cargo springs (95 on), Apr:62 
update ('97), Feb:45 
Wiring Diagrams, tips on mastering, 
Jul:30-31, 33-34, 36 
Wirthco Engineering 
BaTap battery tap, Aug:68 
Mini-Fusetapper, May:119 
World Wide Web (WWW), See a/so 
Internet 
web site address 
ALLDATA, Apr:59 
Automotive Engine Rebuilders 
Association (AERA), Nov:39, Dec:61 
Automotive Parts Rebuilders 
Association (APRA), Nov:39 
Automotive Service Association 
(ASA), Sep:86, Nov:39 
Automotive Service Industry 
Association (ASIA), Nov:39 
BWD Automotive, Aug:67 
California Air Resources Board 
(CARB), Nov:40 
Cardealerjobs.com, Dec:61 
CarPoint, Sep:71 
CarTech, Nov:100 
CCAR-GreenLink, Nov:40, 
Dec:61 
Clean Burn, Jun:64 
Cooper Industries, Mar:75 
Cottman Transmission System, 
May:117 
Eaton Corp., Jun:64 
Environmental Protection 
Agency, Nov:40 
FEDWORLD, Oct:22, Nov:40 
Hannay Reels, Jun:64 
Hennessey Industries, Mar:75 


ICI Klea, May:117 
International Automotive 
Technicians’ Network (iATN), Apr:2, 
59, Oct:22, Nov:40 
International Franchise 
Association (IFA), Jan:28 
Kastar Hand Tools, Mar:75 
Littelfuse Aftermarket Products, 
Mar:75 
Management Information 
Systems Group, Jun:64, Oct:36 
Melling Automotive Products, 
May:117 
Micro Processor Systems Inc. 
(MPSI), Oct:36 
Miller Electric Mfg., Sep:86 
Mobile Air Conditioning Society 
(MACS), Jul:66, Nov:40 
Mohawk Lifts, Oct:36 
MOTOR Magazine, Jan:60 
Motorist Assurance Maintenance 
Program (MAP), Nov:40 
Mr. Gasket, Jul:66 
National Institute for Automotive 
Service Excellence (ASE), Apr:59, 
Nov:39 
Parts Plus, Sep:86 
Raybestos Brakes, Mar:80 
Service Technicians Society 
(STS), Apr:50, May:117, Nov:40 
Society of Automotive Engineers, 
Nov:40 
The Engine Connection, Dec:61 
Transmission Rebuilders 
Network International, Nov:40 
Turbo City, Mar:75 
W-angler (Jeep) 
2.5/4.0/5.2-liter, rough idle, miss 
and/or hard or no-start (’94-’95), 
Mar:65 
clutch slippage (’94), Jun:34, 35 
sticky manual windows (’93-’95), 
Mar:68 
update (’97), Feb:40 
WWW. See World Wide Web (WWW) 
Wynn Oil Company, TranServe II flush 
and fill machine, Oct:B24 


XJ6 (Jaguar) 
broken valve springs (90), Sep:82 
low oil pressure reading (95), Mar:73 
MIL with DTC12 (’93), Oct:32 
XJ12 (Jaguar), low oil pressure reading 
(95), Mar:73 
XJR (Jaguar), low oil pressure reading 
(95), Mar:73 
XJS (Jaguar) 
MIL with DTC12 (’93), Oct:32 
poor EGR operation ('90), Nov:94 
premature rear brake pad wear, 
Mar:1 
XT (Subaru), inoperative heater (’89), 
Dec:58 


Y 


Yokogawa Corp. of America 
GA500 Gas Analyzer, Aug:74, 
Sep:91, Nov:107 
H-10PM refrigerant leak detector, 
Mar:85, Apr:65, May:120, Jun:71, 
Jul:70 
infrared thermometers, Dec:63 
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